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With all the changes to the American business landscape, due to technology in office  
administration, healthcare, human resources and logistics, specialized workers are  
more valuable than ever. It’s absolutely crucial to team up with the right people to fill  
your most important roles with skilled candidates in 2017. Fortunately, we’re here to help. 

As your strategic partner, we can help you navigate the complexities of your industry  
and connect you with top talent to ensure a strong foundation for your company’s success. 
We can do this because we’re connected to thousands of professionals and know exactly 
what they want — things like work-life balance, community involvement, benefits, and,  
of course, the right salaries.

Speaking of salaries, this year’s Salary Guide is one of the many tools we provide to help 
you keep pace with your rapidly evolving industry. Making the right offer the first time  
is possible with our top resource for salary insights. Included in the guide are the most 
thorough and accurate compensation figures for human resources, non-clinical healthcare, 
office administration, and supply chain and logistics positions. You’ll also get extensive  
job descriptions for hundreds of positions, arming you with the most in-depth knowledge 
when it comes to hiring and retaining top talent.

We’re confident our 2017 Salary Guide — and our partnership — will be just what you  
need to not only find the path, but also lead the way through the talent landscape.

– DAVID ALEXANDER, PRESIDENT
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OUTLOOK POSITIVE FOR NEW GRADS
The Class of 2016 should get ready to get down to business  
in 2017, with employers expected to hire 5.2% more new 
graduates than they hired from the previous class, according 
to the National Association of Colleges and Employers.

So what’s going to make these new grads stand out  
among their peers? 

“Soft skills, communication, critical thinking, teamwork —  
employers want those who can pull it all together in  
a composed, succinct package,” career counselor Dawn  
Gomez told the Dallas Morning News. 

LABOR FORCE SHIFT
About 8 million Baby Boomers have dropped from the labor 
force in the last 4 years and currently hold only 29% of U.S. 
jobs. Meanwhile, Millennials now outnumber Baby Boomers 
as the nation’s largest living generation. 

MILLENNIALS
• Represent biggest share of the American workforce (34%) 

• Most open to new job opportunities

•  Described in a Harvard Business Review report as  
“consumers of the workplace”

•  Highly value the opportunity to learn and grow when  
considering employment

•  Make up over half of newly-arrived immigrant workers in 
the past five years, according to the Pew Research Center

EMPLOYERS LOOK TO ATTRACT & RETAIN TALENT
The coming year will bring a renewed emphasis on employer- 
employee relationships, according to the Global Recruiting 
Trends 2016 report from LinkedIn Talent Solutions. Nearly 40% 
of respondents say quality of hire — most often measured  
by employee turnover — is their single most important  
performance metric. Almost a third also rank employee  
retention as a top priority over the next 12 months.

Here are the biggest obstacles to attracting the best talent:

46% Sourcing qualified candidates

43% Compensation 

39% Competition

In the near term, research from The Conference Board  
concludes that labor markets have tightened more quickly 
than expected. “That could mean employers will have to start 
raising wages faster than they have been,” the report states.

JOB GROWTH FORECAST
The U.S. Bureau of Labor Statistics (BLS) projects 9.8 million new  
jobs to be created between 2014 and 2024, assuming labor 
productivity growth of 1.8% per year over that period. At the 
same time, a slowdown in labor force growth is expected due 
to more workers entering prime retirement age.

The BLS predicts the following job growth through 2024: 

23% Healthcare support 

5.5% Management 

2% Office and administrative support 

THE INSIGHT YOU NEED 
TO PLAN A GREAT 
RECRUITING & RETENTION 
STRATEGY FOR 2017
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Per the BLS’ Occupational Outlook Handbook,  
human resources (HR) managers should find  
good opportunities in the corporate management  
industry as organizations use outside firms  
to help with some of their HR functions. 

In non-clinical healthcare, workers with expertise  
in medical records are also expected to be in  
demand. And in logistics and supply chain, workers  
who know the latest software packages/platforms  
and those with military backgrounds should find  
ample opportunities.

2017 SALARY GUIDE
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ABOUT THE SALARIES

The figures in this 2017 Salary Guide are based on national averages compiled through the Ajilon  
partnership with CareerBliss, a career community dedicated to helping people find happiness  
in the workplace and in life. 

CareerBliss has millions of salary reports from real employees that are aggregated and formatted  
to be helpful to employers and employees alike, and their work has been featured on CNN,  
CNBC, Fox Business, Forbes and many other media outlets. 

To further validate the data, each office in Ajilon’s nationwide branch network reviewed their local  
market data. Based on that review, some figures were revised to ensure local accuracy.

Salaries may be affected by many factors, including company size, benefits offered, location,  
educational requirements and local supply/demand trends. The accurate, up-to-date data in our  
guide is broken into the categories below.

AVERAGE BASE SALARY  
BY COMPANY SIZE

BASE SALARY TOTAL CASH  
COMPENSATION

SMALL 
Based on less than $50 million  
in annual sales, all industries.  
This figure represents the  
national average.

MEDIUM  
Based on $50-$200 million  
in annual sales, all industries.  
This figure represents the  
national average.

LARGE 
Based on greater than $200  
million in annual sales, all  
industries. This figure represents  
the national average.

LOW 
Based on all company sizes  
and industries. Only 10% of  
the national workforce is paid  
below this figure.

HIGH 
Based on all company sizes  
and industries. Only 10% of  
the national workforce is paid  
above this figure.

AVERAGE 
Based on all company sizes  
and industries. This figure  
represents the national  
average.

LOW 
Based on all company sizes  
and industries. Includes annual  
cash incentives. Only 10% of  
the national workforce is below  
this figure.

HIGH 
Based on all company sizes  
and industries. Includes annual  
cash incentives. Only 10% of  
the national workforce is above  
this figure.

AVERAGE 
Based on all company sizes  
and industries. Includes annual  
cash incentives. This figure  
represents the national average.
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VARIANCES FOR SPECIFIC JOB MARKETS

We realize that salaries in your city may not be the same as salaries in other areas of the country.  
That’s why we’ve provided variances for all of the key markets throughout the U.S. You can use a variance  
to calculate the most accurate salary ranges for your specific job market. Take the average base salary  
for the position you are researching and multiply it by the variance.

AZ

Mesa 103.82%

Phoenix 99.01%

CA

Burbank 109.48%

East Bay 125.50%

Los Angeles 114.78%

Los Angeles West 111.57%

Ontario 102.90%

Newport Beach 115.34%

Sacramento 112.01%

San Diego 109.70%

San Francisco 130.01%

San Gabriel Valley 112.87%

Silicon Valley 130.01%

Torrance 112.15%

Woodland Hills 114.29%

CO

Denver 107.50%

DC

Washington 116.00%

FL

Fort Lauderdale 102.63%

Jacksonville 100.37%

Miami 101.16%

Orlando 98.06%

Tampa 99.91%

West Palm Beach 97.89%

 

GA

Atlanta 107.00%

Columbus 96.53%

IL

Chicago 111.94%

Deerfield 111.46%

Oakbrook Terrace 111.57%

Schaumburg 111.57%

IN

Indianapolis 102.88%

KS

Overland Park 99.29%

KY

Louisville 98.14%

MA

Boston 114.74%

MD

Baltimore 109.05%

MI

Detroit 108.67%

MN

Minneapolis 109.59%

MO

Kansas City 100.81%

St. Louis 104.40%

 

 

NC

Charlotte 104.20%

Greensboro 99.52%

Raleigh 103.80%

NJ

Edison 118.87%

Paramus 120.02%

Parsippany 119.04%

Princeton 116.45%

NM

Albuquerque 101.40%

NV

Las Vegas 106.55%

NY

Long Island 113.01%

New York City 123.43%

OH

Cincinnati 101.96%

Cleveland 104.29%

Columbus 105.17%

OK

Oklahoma City 96.61%

Tulsa 96.73%

OR

Portland 104.13%

 

 

 

PA

King of Prussia 110.10%

Philadelphia 109.92%

Pittsburgh 102.26%

TN

Knoxville 93.92%

Nashville 100.23%

TX

Austin 100.44%

Dallas 104.27%

Fort Worth 103.37%

Houston 108.34%

VA

McLean 115.70%

Norfolk 93.90%

Richmond 102.23%

WA

Bellevue 114.10%

Seattle 115.32%

WI

Milwaukee 104.57%

 
National variances are based on salary 
averages. Increases and decreases  
of demand for certain positions may 
impact this percentage.

HERE’S AN EXAMPLE:  
AN ADMINISTRATIVE ASSISTANT HAS AN AVERAGE BASE SALARY OF $41,192  
& THE COMPANY IS BASED IN SAN DIEGO, CA, WHICH HAS A LOCAL VARIANCE OF 109.70%

HERE IS THE CALCULATION YOU SHOULD USE: $41,192 x 109.70% = $45,188 
THE SALARY FOR SAN DIEGO WOULD BE $45,188
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Base salary by company size Base salary Total cash compensation
SMALL MEDIUM LARGE LOW HIGH AVERAGE LOW HIGH AVERAGE

ORGANIZATIONAL SUPPORT

Administrative Assistant 39,678 41,211 42,137 32,500 50,576 41,192 32,771 52,238 41,757

Administrative Assistant, Bilingual 45,082 46,839 47,770 34,735 56,117 45,996 35,129 57,399 47,246

Administrative Assistant, Sr. 49,654 52,299 53,740 40,802 65,758 52,691 41,785 66,948 53,443

Administrative Services Supervisor 59,207 61,916 63,910 45,447 80,459 62,578 46,160 84,038 64,583

Administrative Services Manager 73,651 83,315 85,709 58,139 108,988 80,732 58,920 117,531 84,714

Contracts Administration Clerk 45,731 46,492 47,594 36,885 58,999 46,682 37,067 59,821 47,245

Contracts Administration Manager 109,554 111,216 118,555 83,348 145,292 113,991 84,498 160,193 121,678

Data Entry Clerk 29,677 30,578 31,184 24,309 37,539 30,275 24,553 38,083 30,820

Data Entry Clerk, Sr. 38,360 38,475 41,630 30,561 49,121 39,084 30,794 49,989 39,490

Executive Assistant 55,001 56,791 61,520 45,728 71,934 57,736 46,257 73,923 59,075

File Clerk 26,993 28,005 30,272 22,654 36,326 29,073 22,664 36,808 29,172

Front Desk Clerk 43,620 44,802 48,133 28,599 55,119 45,177 29,149 57,119 48,090

Front Desk Manager 46,898 49,224 54,372 31,683 67,522 49,661 33,503 71,551 53,994

Office Clerk 44,619 47,082 47,940 28,485 61,523 46,804 30,120 63,621 49,640

Office Manager 64,116 65,162 70,207 47,570 88,664 66,748 48,034 93,453 68,461

Project Manager 67,044 69,589 77,023 51,782 94,459 71,801 54,598 100,338 74,325

Receptionist 30,618 31,793 36,001 26,509 41,822 33,864 26,923 42,383 34,310

2017 
SALARIES
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Base salary by company size Base salary Total cash compensation
SMALL MEDIUM LARGE LOW HIGH AVERAGE LOW HIGH AVERAGE

CALL CENTER

Call Center Representative 31,491 32,421 33,700 23,519 43,116 32,487 23,799 43,608 33,656

Call Center Representative, Sr. 40,455 41,625 43,758 29,438 55,174 41,935 29,562 72,464 44,395

Call Center Supervisor 48,267 49,868 51,563 35,612 70,352 50,212 36,025 71,994 51,171

Call Center Manager 82,846 87,639 89,438 62,019 114,855 86,444 62,464 123,261 91,266

Telemarketer 39,401 39,478 41,428 23,101 52,521 37,487 24,575 53,625 39,959

Telemarketer, Sr. 42,984 44,370 46,272 34,621 56,165 44,526 35,213 58,500 45,944

Customer Service Representative 33,932 34,305 35,110 28,114 42,776 34,452 28,539 44,155 34,930

Customer Service Representative, Sr. 46,149 46,727 47,763 38,878 58,283 47,357 39,760 60,032 48,709

Customer Service Supervisor 58,795 61,327 61,584 45,937 78,155 60,764 46,492 83,332 62,579

Customer Service Manager 69,025 78,627 87,651 59,714 107,620 80,548 61,724 116,031 84,829

MARKETING

Marketing Coordinator 48,197 50,693 52,452 42,008 65,138 56,917 42,552 78,030 57,608

Marketing Specialist 58,475 59,136 60,444 44,100 79,445 59,421 45,012 82,751 61,149

Marketing Manager 92,266 95,607 102,664 71,008 131,056 97,270 72,635 146,540 104,564

Marketing Director 127,842 143,157 157,285 101,522 208,473 148,825 103,969 256,343 169,068

Marketing Vice President 156,484 185,937 253,813 144,692 360,322 243,836 151,291 512,721 315,772

Sales Assistant 37,582 38,937 40,845 31,242 49,920 38,890 31,705 51,661 39,732

Sales Manager 111,704 124,082 125,204 79,460 160,068 119,003 90,371 223,742 149,112

Sales Director 149,204 169,796 179,333 113,517 221,530 165,611 129,954 343,490 212,226

Chief Marketing Officer 184,532 233,737 344,851 187,268 461,653 346,664 213,629 516,303 406,537
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Companies face the balancing act  
of recruiting and retaining productive 
employees while keeping human  
resources costs in line. 

HR professionals bring a mix of highly 
coveted soft skills to spearhead hiring, 
benefits, and compliance activities:

• Communications

• Analytics and business knowledge

• Decision-making

• Leadership qualities

Let’s take a quick look at the current 
state and future state of the HR labor 
market.  

CURRENT STATE
Most HR managers are employed full 
time during regular business hours. 
They earn the highest median annual 
wages in the following industries: 

• Company/enterprise management

•  Professional, scientific and  
technical services

• Manufacturing

• Government

• Healthcare and social assistance

HR specialists, who spend much of their 
time recruiting, screening, interviewing 
and placing workers, increasingly  
carry out their activities online rather 
than in-person at colleges and job  
fairs. They are also expected to be 
proficient in using software to manage, 
process and update HR information.

FUTURE STATE
Candidates with work experience in HR 
programs, policies and employment law  
should have a competitive edge in 2017. 
Companies will need HR professionals 
to find replacements for large numbers 
of employees retiring from the workforce,  
and to handle increasingly complex 
employment laws. Many organizations 
will rely on these skilled workers to help 
cut compensation and benefits costs in  
coming years through plans that include  
pay-for-performance strategies and 
health/wellness programs. 

The BLS predicts the following job 
growth through 2024: 

9% HR Managers 

6%  Benefits and  
Compensation Specialists

5% HR Specialists

HUMAN RESOURCES

COMPANIES WILL NEED HR PROFESSIONALS TO FIND  
REPLACEMENTS FOR LARGE NUMBERS OF EMPLOYEES  
RETIRING FROM THE WORKFORCE, & TO HANDLE  
INCREASINGLY COMPLEX EMPLOYMENT LAWS

8    ajilon.com/salaryguide
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Base salary by company size Base salary Total cash compensation
SMALL MEDIUM LARGE LOW HIGH AVERAGE LOW HIGH AVERAGE

HUMAN RESOURCES

Benefits Administrator 44,851 47,052 48,719 35,952 60,205 46,660 36,178 61,715 47,483

Benefits Administrator, Sr. 65,973 68,023 70,229 47,190 88,813 68,383 48,291 92,010 70,017

Benefits Supervisor 72,713 78,746 84,291 54,288 97,504 71,826 60,396 99,119 73,553

Benefits Supervisor, Sr. 90,694 96,672 100,468 66,756 128,132 97,240 67,737 138,674 100,206

Benefits Manager 91,730 99,358 104,411 71,674 133,094 97,258 72,194 139,955 102,757

Benefits Director 121,871 135,019 152,861 99,346 185,350 139,612 101,059 225,149 156,137

Compensation Analyst 60,427 61,801 64,259 47,286 77,432 61,667 48,535 80,951 63,881

Compensation Analyst, Sr. 85,885 90,141 92,114 70,617 107,859 89,421 70,808 112,868 92,753

Compensation Supervisor 95,017 97,044 101,228 70,675 123,806 97,721 71,515 131,124 99,789

Compensation Manager 105,198 110,125 120,964 85,881 143,562 112,538 89,192 163,308 121,003

Compensation Director 127,313 139,507 159,336 114,323 181,282 145,642 115,239 223,863 165,358

Director of Talent Acquisition 96,690 106,906 119,356 76,499 129,312 100,500 78,612 137,188 104,115

Employee Relations Specialist 53,131 54,544 55,822 42,818 66,499 54,425 43,627 68,227 55,856

HRIS Analyst 68,662 73,042 79,114 51,307 87,902 68,048 52,749 91,243 71,100

Human Resources Assistant 35,771 38,096 41,383 30,772 50,330 39,693 31,046 50,934 40,084

Human Resources Generalist 53,451 54,991 57,089 42,210 68,947 55,028 43,038 70,619 56,027

Human Resources Generalist, Sr. 69,581 75,519 80,087 61,784 91,787 71,010 62,479 103,136 79,527

Human Resources Supervisor 77,878 79,244 85,338 55,738 111,778 80,567 56,587 117,230 83,737

Human Resources Manager 93,208 97,132 104,496 72,648 129,101 98,821 73,719 139,477 103,357

Human Resources Director 101,509 120,729 152,630 97,049 175,969 134,262 100,625 200,168 148,201

Human Resources Executive 170,086 196,002 351,361 141,565 363,108 244,830 149,738 422,393 299,173

Manager of EEOC 106,574 115,745 127,676 79,292 149,062 108,971 79,502 159,321 113,797

Recruiter 62,995 68,672 74,579 48,684 78,997 63,952 49,920 81,354 64,791

Recruiter, Sr. 77,770 85,869 90,237 60,109 96,594 79,185 61,082 102,248 80,940

Recruiting Manager 96,883 107,120 119,714 76,728 128,926 99,600 78,064 136,779 104,534
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Base salary by company size Base salary Total cash compensation
SMALL MEDIUM LARGE LOW HIGH AVERAGE LOW HIGH AVERAGE

HEALTHCARE: HEALTH INSURANCE/PAYOR

Insurance Claims Analyst 39,096 42,605 46,697 32,193 50,701 40,262 32,281 50,791 40,975

Insurance Claims Examiner 40,537 41,280 43,011 31,308 54,196 41,088 32,186 56,013 42,893

Insurance Claims Examiner, Sr. 49,403 55,308 60,429 42,446 66,104 51,937 43,413 71,250 53,136

Insurance Claims Manager 96,910 109,077 115,773 76,604 131,678 99,308 79,763 146,724 107,472

Insurance Claims Director 111,973 123,111 135,085 84,743 147,399 113,209 93,427 181,253 132,530

Insurance Claims Processing Clerk 28,500 29,086 30,144 24,012 35,768 29,413 24,433 37,071 29,914

Insurance Claims Processing Clerk, Sr. 39,904 40,820 41,841 33,548 48,655 40,198 34,166 50,362 41,318

Insurance Claims Supervisor 55,458 56,424 58,193 37,621 78,590 57,067 38,414 79,359 59,063

Insurance Pre-Certification Clerk 37,436 38,851 40,354 29,219 47,969 39,323 29,643 48,422 39,622

Insurance Verification Specialist 45,935 47,826 49,423 32,101 64,520 47,960 32,213 73,247 51,737

Member Services Representative 32,495 33,901 34,486 30,147 39,006 33,752 30,557 40,106 34,463

Member Services Representative, Sr. 41,079 42,563 43,838 32,122 59,089 43,096 32,472 59,844 43,633

Member Services Manager 83,894 92,345 99,082 64,143 108,718 84,146 65,823 115,006 87,831

Member Services Director 112,991 121,624 134,641 91,891 149,378 115,525 100,662 173,253 129,048

HEALTHCARE: HIM/PROVIDER

Health Information Supervisor 65,867 68,315 72,849 60,748 79,399 69,444 62,546 83,772 71,995

Health Information Manager 97,597 100,072 112,300 75,600 132,900 102,987 77,108 146,043 107,973

Health Information Director 105,018 109,967 115,218 84,247 145,778 112,847 85,097 149,599 114,669

Medical Records Clerk 31,553 32,525 33,315 25,612 39,226 32,612 25,651 39,335 32,760

Medical Records Administrator 74,756 74,845 79,053 54,332 103,131 76,149 54,587 103,965 76,656

Medical Records Coding Technician 49,451 50,489 52,084 37,715 64,690 50,839 37,942 65,076 51,176

Medical Records Coding Manager 73,424 75,342 83,142 57,772 82,373 78,335 59,188 95,047 84,131

Medical facilities need support workers 
to handle administrative functions  
while doctors care for an influx of aging 
patients. At the same time, federal 
health insurance reform is expanding 
patient access to medical care, driving 
up the need for workers in the areas 
of medical records, insurance eligibility 
and claims adjudication. Let’s examine  
how these forces are affecting the 
non-clinical labor market.

LEADING EMPLOYMENT SECTOR
Through 2024, the healthcare and  
social assistance sector is expected  
to overtake state/local government  
and professional/business services  
in terms of employment share  
with a projected 1.9% compound  
annual rate of change.

In the non-clinical sector, watch for 
growth opportunities well above  
the national average in the following 
positions through 2024:

23% Medical Assistant

15% Medical Records Technician

9-13% Patient Representative 

NON-CLINICAL HEALTHCARE
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Base salary by company size Base salary Total cash compensation
SMALL MEDIUM LARGE LOW HIGH AVERAGE LOW HIGH AVERAGE

HEALTHCARE: PATIENT ACCESS/PROVIDER

Manager of Central Scheduling 81,038 85,291 86,024 60,011 105,093 83,981 62,470 120,310 87,869

Patient Access Supervisor 32,724 33,686 34,975 27,620 41,266 34,369 27,668 41,708 34,491

Patient Access Manager 74,726 76,308 81,292 53,939 98,430 78,426 53,995 99,224 78,664

Patient Access Director 102,588 102,851 107,815 73,784 143,109 104,734 74,070 144,795 105,116

Patient Appointment Scheduler 35,413 36,619 37,300 28,352 44,524 36,801 28,434 44,889 36,978

Patient Registrar 32,855 34,058 34,837 27,293 41,211 34,335 27,313 41,308 36,600

HEALTHCARE: PHYSICIAN OFFICE/PROVIDER

Medical Administrative Assistant 32,224 33,317 34,283 27,927 39,855 33,881 27,947 40,325 33,898

Medical Secretary/Receptionist 35,795 36,583 37,730 28,828 47,100 37,177 28,907 47,126 38,849

Office Manager 64,116 65,162 70,207 47,570 88,664 66,748 48,034 93,453 68,461

Patient Financial Counselor 37,164 38,441 39,600 30,771 46,763 38,824 31,061 47,043 38,889

Practice Administrator 32,742 33,518 34,249 28,037 39,695 33,982 28,115 39,925 37,039

Unit Secretary 36,778 40,350 43,184 29,809 44,560 37,807 29,866 44,849 39,437

HEALTHCARE: REVENUE CYCLE/PROVIDER

Clinical Outcomes Analyst 56,909 57,349 59,345 46,544 73,609 58,253 46,893 75,877 59,868

Clinical Outcomes Analyst, Sr. 77,796 80,931 83,136 62,266 101,224 80,888 64,043 107,776 83,388

Credentialed Medical Coder 76,073 78,093 79,944 61,322 92,283 77,985 62,538 92,959 81,043

Insurance Follow-Up Specialist 52,231 53,651 55,256 40,417 74,391 53,867 40,608 75,091 54,129

Medical Bill Reviewer 36,305 37,816 38,520 31,163 43,817 38,087 31,189 43,939 41,095

Medical Biller 36,450 38,157 38,906 31,192 43,775 37,747 31,283 44,026 37,912

Medical Billing Manager 64,176 65,192 75,305 45,163 85,873 63,604 45,225 87,802 65,616

Medical Cash Applications Specialist 67,592 70,870 73,580 50,639 95,305 70,829 52,303 112,680 77,278

Medical Coding Manager 72,839 75,947 82,809 58,176 83,199 77,249 59,544 95,238 77,789

Medical Collections Representative 37,476 40,895 46,443 30,114 48,252 39,105 30,580 50,944 40,517

Medical Collections Manager 79,658 82,826 86,935 48,647 127,227 82,926 50,426 152,275 86,867

Medical Credentialing Specialist 79,192 89,080 95,566 59,374 107,957 80,895 59,803 111,908 83,724

Medical Customer Service Representative 37,310 39,624 44,535 33,002 50,837 40,601 33,334 52,624 41,424

Medical Payment Poster 47,823 49,654 51,070 38,303 71,160 49,730 39,426 71,688 49,935

Patient Accounts Representative 36,349 36,910 38,699 30,459 45,518 37,249 30,735 45,565 37,601

Patient Accounts Supervisor 56,990 57,961 60,464 43,679 79,324 58,845 43,965 79,367 59,303

Payment Recovery Specialist 52,387 53,973 54,924 40,568 74,793 54,138 40,578 75,137 57,183

Referral Specialist 36,642 37,680 38,626 28,938 44,577 37,385 29,588 44,686 37,847

Reimbursement Specialist 42,903 44,593 45,731 35,495 59,464 45,308 35,678 60,668 48,027

Self-Pay Collections Specialist 44,307 46,875 50,210 35,208 58,058 47,389 37,140 59,584 49,443

Director of Patient Financial Services 122,009 126,693 137,198 92,472 174,194 130,279 93,575 181,460 133,555
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Base salary by company size Base salary Total cash compensation
SMALL MEDIUM LARGE LOW HIGH AVERAGE LOW HIGH AVERAGE

SUPPLY CHAIN & LOGISTICS

Business Analyst 58,668 63,041 66,697 50,387 78,477 62,822 50,493 78,830 64,215

Business Technology Analyst 111,620 112,878 127,990 101,875 138,424 117,773 102,045 143,246 128,322

Buyer 77,055 79,292 83,547 53,705 109,876 81,006 55,086 114,624 83,725

Category Planner 98,418 103,223 108,645 80,705 134,036 105,696 85,569 152,403 114,793

Commodity Manager 97,912 100,283 105,203 80,178 127,077 102,684 84,162 140,308 108,834

Customer Support Specialist 46,105 46,679 48,097 38,416 58,573 47,357 39,328 60,094 48,515

Demand Planner 64,664 65,875 67,755 49,674 84,347 65,376 50,649 86,160 66,701

ERP Specialist 74,961 78,065 84,199 53,706 106,644 78,291 54,482 111,547 81,165

Export Specialist 51,171 51,432 51,580 35,572 67,721 51,962 36,369 69,810 52,428

Export Manager 93,727 95,586 103,073 66,418 132,542 97,801 68,585 150,596 103,527

Import Specialist 52,190 52,263 52,895 39,002 67,665 52,897 39,669 69,576 53,669

Import Manager 92,519 96,258 102,867 66,883 132,012 98,193 68,378 152,108 104,565

Inventory Control Specialist 37,158 41,451 44,414 30,274 48,598 38,381 30,410 49,445 39,163

Inventory Manager 86,117 93,395 101,294 62,381 116,216 87,790 64,196 127,605 92,434

Logistics Clerk 44,333 45,099 46,731 32,845 58,745 45,082 33,447 60,879 45,947

Supply chain and logistics activities  
include oversight in areas of  
purchasing, transportation, inventory 
and warehousing. Professionals  
within the field use software to plan  
and track the movement of goods,  
but also to manage functions such  
as procurement, inventory manage-
ment and supply chain planning.

Workers in high demand not only  
execute strategies to minimize  
costs of moving goods through the  
supply chain, but also understand 
management and customer needs 
while identifying additional areas  
for improvement.

Here’s a look at what’s happening  
in this complex sector: 

OUT WITH THE BOOMERS
Median salaries decreased from $95,000 
in 2015 to $90,000 in 2016, according  
to Logistics Management’s 32nd Annual  
Salary Survey. The publication attributes 
this drop to a “youth movement” within 
the sector, as Baby Boomers retire and 
Millennials move in to take their places.

“The sweet spot in all this can be seen 
in the silo comprising young, upwardly 
mobile managers who may expect  
to see earnings rise from $58,000  
at age 35 to $87,800 by the time they 
reach age 44,” notes Executive Editor 
Patrick Burnson.

LOGISTICIAN  
ENVIRONMENT & OUTLOOK
For logisticians, who manage how  
a product is acquired, distributed,  
allocated and delivered over the course  
of its life cycle, median annual wage 
was $74,260 in May 2015.

Employment is projected to grow  
at 2 percent through 2024. In coming 
years, candidates with previous  
experience using logistical software  
or doing logistical work for the military 
are expected to fare the best.

SUPPLY CHAIN & LOGISTICS
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Base salary by company size Base salary Total cash compensation
SMALL MEDIUM LARGE LOW HIGH AVERAGE LOW HIGH AVERAGE

Logistics Analyst 53,800 54,065 56,203 40,787 68,331 54,257 40,910 71,968 55,885

Logistics Manager 101,643 105,721 107,294 73,725 139,334 104,705 75,210 155,361 111,417

Director of Domestic Logistics 122,720 140,354 149,024 94,117 168,420 129,171 102,225 195,950 141,643

Director of Global Logistics 123,756 140,996 150,635 95,335 169,432 130,459 103,560 197,126 142,494

Vice President of Domestic Logistics 186,850 202,580 219,536 121,594 272,829 190,834 126,840 384,614 227,061

Vice President of Global Logistics 187,973 202,971 220,412 122,988 274,473 191,483 128,516 385,388 227,636

Manufacturing Engineer 66,255 67,251 68,862 55,930 76,952 66,564 57,504 79,796 68,387

Master Scheduler 67,333 68,172 72,135 51,419 90,310 68,897 52,574 95,914 70,571

Materials Manager 94,139 96,578 104,543 70,507 128,010 99,064 72,856 137,710 104,396

MRP Specialist 78,124 79,270 83,736 64,419 96,685 81,804 66,961 99,643 82,822

Operations Manager 93,442 98,242 103,751 70,172 135,062 98,136 71,298 147,500 104,167

Process/Continuous Improvement  
Specialist 102,490 105,070 116,564 87,014 136,866 109,328 89,455 149,470 115,368

Product Support Specialist 86,302 95,829 104,590 64,510 113,964 87,173 67,334 121,673 91,263

Project Manager 67,044 69,589 77,023 51,782 94,459 71,801 54,598 100,338 74,325

Purchasing/Procurement Clerk 37,268 38,405 43,724 32,045 53,237 41,750 32,051 54,397 42,347

Purchasing/Procurement Clerk, Sr. 51,415 52,684 55,187 40,506 66,530 53,499 40,785 67,886 54,523

Purchasing/Procurement Manager 90,237 94,742 104,433 73,880 129,876 100,380 75,438 144,204 106,009

Director of Domestic Purchasing  
or Procurement 127,257 136,718 147,000 92,444 169,698 128,022 95,833 191,057 139,767

Director of Global Purchasing  
or Procurement 128,406 136,992 148,328 93,468 170,221 128,668 97,439 191,512 141,266

Vice President of Domestic Purchasing  
or Procurement 194,372 215,250 244,577 120,081 313,711 204,192 129,708 462,622 255,282

Vice President of Global Purchasing  
or Procurement 195,344 216,281 245,310 120,561 315,599 204,806 131,256 464,937 256,311

Quality Control or Assurance Manager  99,070 103,330 107,203 76,036 133,969 103,167 78,310 147,634 110,233

Shipping/Receiving Coordinator 62,663 63,328 66,172 42,217 73,642 61,963 43,178 75,680 63,345

Sourcing Specialist 65,736 67,900 70,000 47,420 90,057 68,079 47,505 94,715 71,703

Supply Chain Analyst 67,341 68,258 72,324 52,731 90,165 71,221 56,596 94,464 73,326

Supply Chain Specialist 100,774 106,129 113,096 76,112 137,966 106,849 79,577 158,542 114,689

Supply Chain Manager 105,919 111,274 118,241 81,257 143,111 111,994 84,722 163,687 119,834

Director of Domestic Supply Chain 139,311 154,056 166,695 103,471 183,260 139,777 108,382 220,642 157,721

Director of Global Supply Chain 140,481 154,517 167,194 104,914 184,656 140,997 109,628 222,192 159,222

Vice President of Domestic Supply Chain 234,142 259,267 295,067 151,137 364,872 247,697 156,584 535,708 306,054

Vice President of Global Supply Chain 234,844 259,787 295,951 151,894 366,268 248,726 157,999 536,329 307,388

Transportation Specialist 52,402 55,903 57,706 49,692 61,046 54,828 49,909 61,098 55,578

Transportation Manager 85,417 95,032 102,583 64,307 116,005 87,704 66,356 128,474 93,252

Warehouse Manager 70,908 75,878 82,324 51,435 103,557 76,199 52,081 110,363 80,162
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ORGANIZATIONAL
SUPPORT 
Administrative Assistant 
Supports an organization or depart-
ment by performing administrative  
services. Requires a high school  
diploma with 0-2 years of experience  
in the field or in a related area.

Administrative Assistant, Bilingual 
Aids and relieves officials of clerical 
work and minor administrative and 
business details, frequently using  
a foreign language, including basic 
correspondence, filing, and inputting 
data for reports. Requires a high  
school diploma or its equivalent and 
2-4 years of experience in the field  
or in a related area.

Administrative Assistant, Sr. 
Composes memos, transcribes notes,  
and researches and creates presenta-
tions. Requires a high school diploma 
with at least 5 years of experience  
in the field or in a related area.

Administrative Services Supervisor 
Oversees and performs clerical  
and administrative support tasks.  
May require an associate’s degree  
in business or finance and 2-4 years  
of experience in the field. 

Administrative Services Manager 
Directs and organizes administrative 
services, which may include office,  
clerical and support services, printing, 
mail distribution and messenger 
services, telecommunications,  
maintenance, purchasing, security,  
and cafeteria services. May require  
an associate’s degree in a related area 
with at least 7 years of experience  
in the field. 

Contracts Administration Clerk 
In charge of preparation and  
verification of contracts and associated 
paperwork to prepare a complete  
contract package. Requires a high 
school diploma or its equivalent  
and 0-2 years of related experience. 

Contracts Administration Manager 
Manages contract administration 
operations involving contracts  
for purchase or sale of equipment,  
materials, products, or services,  
and may direct those who estimate 
expenditures expected and submits  
to management. Requires a bachelor’s 
degree with at least 5 years of  
experience in the field.

Data Entry Clerk 
Enters data into computer using various  
data entry devices. Inputs lists of items,  
alphabetic, numeric, or symbolic in 
computer-readable format. Requires  
a high school diploma or its equivalent 
with 0-2 years of experience in the  
field or in a related area.

Data Entry Clerk, Sr. 
Guides data entry operators in the  
data entry process and in solving work 
problems. Requires a high school 
diploma or its equivalent with at least  
5 years of experience in the field or  
in a related area. 

Executive Assistant 
Aids executive in staff capacity by 
handling a wide variety of situations 
involving the administrative functions  
of the office that cannot be brought to 
the attention of the executive. Requires 
an associate’s degree or its equivalent 
with at least 4 years of experience  
in the field or in a related area.

File Clerk 
Classifies, stores, retrieves, and  
updates information by examining 
incoming material and coding it  
numerically, alphabetically, by subject 
matter, or other specified system. 
Requires a high school diploma or its 
equivalent with 0-2 years of experience 
in the field or in a related area.

Front Desk Clerk 
Greets and receives visitors at  
establishment, determines nature  
of business, and directs visitors  
to destination. May require a high 
school diploma or its equivalent  
and 0-2 years of related experience.

Front Desk Manager 
Organizes front office activities of  
hotel or motel and resolves problems 
arising from guests’ complaints,  
reservation and room assignment 
activities, and unusual requests and 
inquiries. May require an associate’s 
degree or its equivalent and 2-4  
years of experience in the field  
or in a related area. 

Office Clerk 
Aids department in performing any 
combination of clerical duties requiring 
general knowledge and application  
of various work methods and procedures  
that may be complex. Requires a high 
school diploma or its equivalent with 
0-3 years of experience in the field  
or in a related area. 

Office Manager 
Manages and organizes office  
operations and procedures, such  
as word processing, bookkeeping, 
preparation of payrolls, flow of  
correspondence, filing, requisition  
of supplies, and other clerical services. 
Requires a high school diploma or  
its equivalent with at least 7 years  
of experience in the field.
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Project Manager 
Manages, plans, and organizes  
activities of projects to ensure that 
goals or objectives of projects are 
accomplished within prescribed  
time frame and funding parameters. 
May require a bachelor’s degree  
and 2-4 years of experience in the  
field or in a related area.

Receptionist 
Greets and receives callers or visitors  
at establishment, and determines  
nature of business. Requires a high 
school diploma or its equivalent with 
0-2 years of experience in the field  
or in a related area. 

CALL CENTER
Call Center Representative 
Handles inbound and outbound calls  
in a call center with the goal of increasing  
business, customer satisfaction, and 
customer retention. Requires a high 
school diploma or its equivalent and 
0-2 years of experience in the field  
or in a related area.

Call Center Representative, Sr. 
Handles inbound and outbound calls  
in a call center with the goal of increas-
ing business, customer satisfaction, 
and customer retention. May require  
an associate’s degree and 4-6 years  
of experience in the field or in a  
related area.

Call Center Supervisor 
Supervises and organizes activities  
of Call Center Representatives and/or  
Telemarketing Representatives who  
solicit orders for merchandise or services  
over the telephone. May require a 
bachelor’s degree in area of specialty. 

Call Center Manager 
Manages staff of Call Center  
Representatives and/or Telemarketers. 
Focus is on staffing, training, and moni-
toring the production of the employees. 
Requires a bachelor’s degree with at 
least 7 years of experience in the field.

Telemarketer 
Solicits orders for merchandise or 
services over telephone. May require  
a bachelor’s degree in area of specialty 
and 0-2 years of experience in the field  
or in a related area.

Telemarketer, Sr. 
Solicits orders for merchandise or 
services over telephone. Requires an 
in-depth knowledge of products and 
services offered. May require a bachelor’s  
degree in area of specialty and 4-6 
years of experience in the field or  
in a related area.

Customer Service Representative 
Interacts with customers to provide 
information in response to inquiries 
about accounts, products, and services.  
Requires a high school diploma or 
equivalent and 0-3 years of experience 
in the field or in a related area.

Customer Service Representative, Sr. 
Processes orders, prepares correspon-
dence, and fulfills customer needs to 
ensure customer satisfaction. Requires  
a high school diploma or equivalent 
and at least 5 years of experience  
in the field or in a related area.

Customer Service Supervisor 
Supervises and aids in planning, 
directing, and coordinating activities  
of customer service workers engaged 
in ensuring customer satisfaction 
through processing orders and  
coordination with other departments  
or functions as required. May require  
a bachelor’s degree in business,  
marketing, or a related area and at 
least 6 years of experience in the field.

Customer Service Manager 
Manages by directing and coordinating  
subordinate customer service staff in 
connection with any product or service 
offered. Requires a bachelor’s degree 
in business, marketing, or related area, 
and at least 7 years of experience in 
the field.

MARKETING
Marketing Coordinator 
Leads the coordination of marketing 
and sales management and execution 
of product lines, including pricing, 
promotion, new product support, 
distribution, budgeting, sales support, 
and special projects. May require a 
bachelor’s degree in area of specialty 
and 0-2 years of experience in the field 
or in a related area.

Marketing Specialist 
Encourages sales and creates goodwill 
for company products or services among  
customers or prospects, and supports 
a broad range of marketing activities. 
Requires a bachelor’s degree in area  
of specialty and 2-4 years of experience 
in the field or in a related area.

Marketing Manager 
Manages the promotion and direction 
of the marketing or service activities, 
improvement of company’s product 
image, market data, and information. 
Requires a bachelor’s degree with at 
least 7 years of experience in the field.

Marketing Director 
Directs and oversees an organization’s 
marketing policies, objectives, and  
initiatives. Requires a bachelor’s degree  
with at least 10 years of experience  
in the field. 
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Marketing Vice President 
Plans and directs all aspects of  
an organization’s marketing policies, 
objectives, and initiatives. Requires  
a bachelor’s degree with at least  
15 years of experience in the field.

Sales Assistant 
Processes sales data, prepares  
correspondence, generates sales  
progress reports, sales commission 
reports, routine reports on market 
trends, and other routine sales related 
records and reports. May require  
an associate’s degree or its equivalent 
with 0-2 years of experience in the  
field or in a related area.

Sales Manager 
Manages, plans, designs, develops, 
and implements an organization’s 
marketing plan for assigned product  
by establishing effective selling  
strategies. May require a bachelor’s 
degree in area of specialty and  
7-10 years of experience in the field  
or in a related area.

Sales Director 
Directs and oversees an organization’s 
sales policies, objectives, and initiatives.  
Requires a bachelor’s degree with at 
least 10 years of experience in the field.

Chief Marketing Officer 
Responsible for directing the marketing  
function of the division. Requires  
a bachelor’s degree and at least 10 
years of direct experience in the field. 

HUMAN 
RESOURCES
Benefits Administrator 
Specializes in human resources at  
the professional level, and carries out 
responsibilities in benefits, administering  
and advising employees and manage-
ment on the interpretation of benefit 
policies, programs, and procedures. 
May require an associate’s degree  
and 2-4 years of experience in the field 
or in a related area.

Benefits Administrator, Sr.  
Analyzes and provides advice to super- 
visors and managers on methods and  
approaches to resolve employee benefit  
problems. May require an associate’s 
degree and 4-6 years of experience  
in the field or in a related area. 

Benefits Supervisor 
Supervises employee benefits program  
and directs implementation and admin-
istration of benefits programs designed 
to ensure employees against loss of 
income because of illness, injury, layoff, 
or retirement. May require at least 5 
years of experience and a bachelor’s 
degree in area of specialty.

Benefits Supervisor, Sr. 
Plans and directs implementation and 
administration of benefits programs  
designed to ensure employees against 
loss of income because of illness, injury,  
layoff, or retirement. May require at least  
6 years of experience and a bachelor’s 
degree in area of specialty. 

Benefits Manager 
Manages employee benefits program  
for and directs implementation and 
administration of benefits programs 
designed to insure employees against 
loss of income due to illness, injury,  
layoff, or retirement. Requires a bachelor’s  
degree in a related area and at least  
7 years of experience in the field or  
in a related area.

Benefits Director 
Responsible for the overall design, 
implementation, communication, and 
administration of health and welfare 
benefits programs. Requires a bachelor’s  
degree in area of specialty and at least 
10 years of experience in the field or  
in a related area.

Compensation Analyst 
Assesses and performs analysis  
on collected wage data, and prepares 
wage and salary data to facilitate 
compensation and management  
functions of organization. Requires  
a bachelor’s degree in a related area 
and 0-2 years of experience in the  
field or in a related area.

Compensation Analyst, Sr. 
Assesses and performs analysis  
on collected wage data, and prepares 
wage and salary data to facilitate 
compensation and management  
functions of organization. Requires  
a bachelor’s degree in a related area 
and 4-8 years of experience in the  
field or in a related area.

Compensation Supervisor 
Supervises the pay practice area  
of compensation, usually defined  
as direct pay including wage, salary, 
incentive, and executive compensation.  
Requires a bachelor’s degree in a  
related area and 3-5 years of experience 
in the field or in a related area.

Compensation Manager 
Directs development and application  
of techniques of job analysis, job  
descriptions, evaluations, grading,  
and pricing in order to determine and  
convert relative job worth into monetary  
values to be administered according to 
pay-scale guidelines and policy. Requires 
a bachelor’s degree in a related area 
and at least 7 years of experience  
in the field or in a related area.
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Compensation Director 
Plans, designs, implements, main- 
tains, and administers compensation  
programs. Requires a bachelor’s 
degree in area of specialty and at least 
10 years of experience in the field or  
in a related area. 

Director of Talent Acquisition 
Develops, implements and manages  
a recruiting strategy aimed at  
attracting the top talent across the 
world. Requires a bachelor’s degree  
in area of specialty and at least  
10 years of experience in the field  
or in a related area. 

Employee Relations Specialist 
Interviews workers to gather informa-
tion on worker attitudes toward work 
environment and supervision received 
to facilitate resolution of employee 
relations problems. May require  
a bachelor’s degree in a related area 
and 0-2 years of experience in the  
field or in a related area.

HRIS Analyst 
Evaluates, analyzes, designs, and 
maintains company Human Resources 
Information Systems (HRIS). Requires  
a bachelor’s degree in a related area 
and 2-5 years of experience in the  
field or in a related area. 

Human Resources Assistant 
Performs diversified clerical and  
administrative support to one or 
more functional areas within Human 
Resources. May require an associate’s  
degree or its equivalent with 0-2  
years of experience in the field or  
in a related area.

Human Resources Generalist 
Analyzes human resources data and 
carries out responsibilities in one or 
more functional areas, such as staffing, 
employee relations, compensation, 
training, employment, labor relations, 
safety, affirmative action and employ-
ment equity programs, and personnel 
research. May require a bachelor’s 
degree in a related area and 0-3  
years of experience in the field or in  
a related area.

Human Resources Generalist, Sr. 
Advises employee and management 
personnel on the interpretation  
of personnel policies, programs, and 
procedures. Requires a bachelor’s 
degree in a related area and 4-8  
years of experience in the field or in  
a related area. 

Human Resources Supervisor 
Supervises activities of employees 
engaged in compensation, training, 
employment, benefits administration, 
employee records, labor relations,  
safety, affirmative action and employ-
ment equity programs, and/or  
personnel research. Requires a  
bachelor’s degree in a related area  
and 3-5 years of experience in the  
field or in a related area. 

Human Resources Manager 
Manages and participates in  
planning, developing, recommending, 
and implementing human resources  
activities, policies, procedures, and  
programs for an organization. Requires  
a bachelor’s degree in a related area 
and at least 7 years of experience  
in the field. 

Human Resources Director 
Organizes, plans, develops, and directs 
the implementation and administration 
of human resources functions and carries  
out policies and procedures relating to  
all phases of human resources activities.  
Requires a bachelor’s degree with  
at least 7-10 years of direct experience 
in the field.

Human Resources Executive 
Directs, plans, develops, establishes, 
implements, and administers the 
personnel and human resources  
management function in accordance 
with objectives of organization. 
Requires a bachelor’s degree with at 
least 15 years of experience in the field. 

Manager of EEOC 
Oversees the implementation and 
evaluation of the equal employment 
opportunity (EEO) and affirmative action 
program plans. May require a bachelor’s  
degree in area of specialty and at least 
7 years of experience in the field or in  
a related area.

Recruiter 
Recruits, interviews, checks references, 
makes offers, and conducts orientation  
for new employees. Typically requires  
a bachelor’s degree in area of specialty  
and 2-4 years of experience in the field  
or in a related area. 

Recruiter, Sr. 
Performs exit interviews and processes  
change of employee status. May require  
a bachelor’s degree and 5-8 years of 
experience in the field or in a related area. 

Recruiting Manager 
Implements and manages strategic  
recruitment and employment programs.  
Requires a bachelor’s degree in a related  
area and at least 7 years of experience 
in the field. 
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HEALTHCARE:  
HEALTH  
INSURANCE/
PAYOR
Insurance Claims Analyst 
Analyzes and reviews claims for  
accuracy, completeness and eligibility. 
May require a bachelor’s degree or its  
equivalent and 2-4 years of experience  
in the field or in a related area. 

Insurance Claims Examiner 
Reviews, evaluates and processes 
claims and makes recommendations  
for resolution. Has contact with  
agents, claimants, and policy holders. 
May require a bachelor’s degree or its 
equivalent and 0-2 years of experience  
in the field or in a related area. 

Insurance Claims Examiner, Sr. 
Reviews, evaluates and processes 
claims and makes recommendations  
for resolution. Has contact with  
agents, claimants, and policy holders. 
May require a bachelor’s degree or its 
equivalent and 2-4 years of experience  
in the field or in a related area. 

Insurance Claims Manager 
Oversees insurance claims for personal,  
property, or casualty loss based on 
coverage, appraisal, and verifiable 
damage. Requires a bachelor’s degree 
in a related area and at least 7 years  
of experience in the field. 

Insurance Claims Director 
Provides guidance and sets policies  
on insurance claims for personal, 
property, or casualty loss based on 
coverage, appraisal, and verifiable 
damage. Requires a bachelor’s degree 
in a related area and at least 10 years 
of experience in the field. 

Insurance Claims Processing Clerk 
Responsible for inputting new claims, 
processing payments, conducting 
billing research and responding to 
telephone inquiries. Requires a high 
school diploma or its equivalent  
and 0-2 years of related experience. 

Insurance Claims Processing Clerk, Sr. 
Responsible for inputting new claims, 
processing payments, conducting 
billing research and responding  
to telephone inquiries. Prepares  
daily reports for claims management 
team. Requires a high school diploma 
or its equivalent and 2-4 years of  
related experience. 

Insurance Claims Supervisor 
Oversees the investigation of insurance  
claims for personal, property, or casualty  
loss based on coverage, appraisal,  
and verifiable damage. May require  
a bachelor’s degree in area of specialty. 

Insurance Pre-Certification Clerk 
Verifies details of insurance coverage 
with commercial or governmental 
carriers and offers information to 
patients prior to receiving medical 
treatment. Works with medical staff, 
claims representatives, medical billers 
and patients.

Insurance Verification Specialist 
Responsible for the pre-verification of  
insurance for patients being admitted  
into the hospital for care. Ensures insur-
ance coverage by telephone, resolves 
any issues with coverage and escalates 
complicated issues to a supervisor  
or manager. May require a bachelor’s 
degree in area of specialty and 2-4 
years of experience in the field or  
in a related area.

Member Services Representative 
Provides available information  
upon request and escalates issues 
appropriately. Maintains confidentiality 
per HIPAA guidelines. Requires a  
high school diploma or its equivalent 
and 2-4 years of related experience. 

Member Services Representative, Sr.  
Maintains confidentiality per HIPAA 
guidelines. Addresses more complex 
member inquiries, questions and  
concerns in all areas including enroll-
ment, claims, benefit interpretation,  
and referrals/authorizations for medical  
care. Requires a high school diploma  
or its equivalent and 4-6 years of  
related experience.

Member Services Manager 
Responsible for daily activities in the 
member services function for a health 
maintenance organization (HMO). 
Requires a bachelor’s degree in area of 
specialty and at least 7 years of experi-
ence in the field or in a related area. 

Member Services Director 
Directs and coordinates all aspects  
of the health maintenance organization 
(HMO) member services department. 
May require an advanced degree and 
at least 10 years of direct experience  
in the field. 

HEALTHCARE:  
HIM/PROVIDER
Health Information Supervisor 
In charge of maintaining and configur-
ing the Automatic Call Distribution  
(ACD) system to automatically distribute 
calls uniformly among representatives. 
Requires a bachelor’s degree in area of  
specialty and at least 5 years of experi-
ence in the field or in a related area.



19

2017 SALARY GUIDE

Health Information Manager 
In charge of managing the customer infor- 
mation center staff, activity, and goals. 
Requires a bachelor’s degree in area of 
specialty and at least 7 years of experi-
ence in the field or in a related area.

Health Information Director 
Guides and oversees all policies  
and procedures related to healthcare 
information management. Requires  
a bachelor’s degree in area of specialty  
and at least 10 years of experience  
in the field or in a related area.

Medical Records Clerk 
Compiles, verifies, types, and files 
medical records of hospital or other 
health care facility. Requires a high 
school diploma or its equivalent  
and 0-2 years of related experience.

Medical Records Administrator 
Plans, develops, and administers 
health information system for health 
care facility consistent with standards  
of accrediting and regulatory agencies  
and requirements of health care system.  
May require an associate’s degree 
or its equivalent and registration 
as a Registered Health Information 
Administrator (RHIA) by the American 
Health Information Management 
Association.

Medical Records Coding Technician 
Compiles and maintains medical records  
of patients of health care delivery 
system to document patient condition 
and treatment. Requires an associate’s 
degree and at least 2 years experience 
in coding or medical records using  
ICD and CPT coding systems.

Medical Records Coding Manager 
Ensures the accuracy and timeliness  
of the coding process. May require  
a bachelor’s degree and at least 6 
years of experience in a related field. 

HEALTHCARE:  
PATIENT  
ACCESS/ 
PROVIDER
Manager of Central Scheduling 
Ensures that staff has all necessary 
information needed to appropriately  
schedule/distribute work for call center. 
Requires a bachelor’s degree in area of 
specialty and at least 5 years of experi-
ence in the field or in a related area.

Patient Accounts Supervisor 
Organizes activities and schedules 
work assignments to meet billing  
deadlines. May require a bachelor’s 
degree in area of specialty and at  
least 4 years of experience in the field 
or in a related area.

Patient Access Manager 
Organizes the flow of patients  
through the facility. Generally requires  
a bachelor’s degree in area of specialty,  
at least 5 years of experience in the 
field or in a related area, and state 
licensure as a registered nurse (RN).

Patient Access Director 
Administers and develops policies and 
procedures that provide a high level  
of quality care and services for patients 
and their families. Requires a bach-
elor’s degree with at least 7 years of 
experience in the field.

Patient Appointment Scheduler 
In charge of answering phone calls, 
scheduling patient appointments and 
may conduct patient pre-certification  
to ensure coverage for appointments 
and medical care. Requires a high 
school diploma or its equivalent and  
at least 2 years of related experience. 

Patient Registrar 
Collects information from incoming 
patients regarding services needed, 
insurance available, or financial status. 
Requires a high school diploma and  
0-2 years of experience in the field  
or in a related area.

HEALTHCARE:  
PHYSICIAN  
OFFICE/ 
PROVIDER
Medical Administrative Assistant 
Interacts with medical staff, vendors 
and patients. Previous medical  
terminology and healthcare office 
experience generally required. 

Medical Secretary/Receptionist 
Performs secretarial and administrative  
duties under general supervision,  
utilizing knowledge of medical  
terminology and hospital, clinic,  
or laboratory procedures. Requires  
a high school diploma or its equivalent 
and 0-2 years of related experience. 

Office Manager 
Supervises office activities to achieve 
maximum expense control and  
productivity. Requires a high school 
diploma or its equivalent with at least  
7 years of experience in the field.

Patient Financial Counselor 
Assists patients and their families  
with issues related to payment of 
their medical care and/or treatment. 
Requires previous experience  
in patient accounts and/or billing  
and excellent communication skills.
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Practice Administrator 
Previous medical terminology and 
healthcare office experience generally 
required. Interacts with medical staff, 
vendors and patients. Excellent MS  
and customer service skills and ability 
to handle a high-degree of confidential  
information required.

Unit Secretary 
Responsible for providing secretarial 
support for all employees within an 
assigned nursing unit. Requires a high 
school diploma with 0-2 years of expe-
rience in the field or in a related area.

HEALTHCARE:  
REVENUE  
CYCLE/PROVIDER
Clinical Outcomes Analyst 
Supports clinical process improvement 
initiatives, collects clinical outcomes 
data and performs analysis. Generally 
requires a bachelor’s degree and  
0-3 years of experience in the field  
or a related area.

Clinical Outcomes Analyst, Sr.  
Supports clinical process improvement 
initiatives, collects clinical outcomes 
data and performs analysis. Generally 
requires a bachelor’s degree and  
3-5 years of experience in the field  
or a related area.

Credentialed Medical Coder 
Responsible for using print or online  
manuals to select proper codes needed 
to classify any procedures performed, 
diagnostic information and treatment 
provided. Certification is more often 
required: CCS-P, CCS-H, CPC, RHIT  
or RHIA.

Insurance Follow-Up Specialist  
Responsible for analysis of denied 
reimbursement claims. Requires a 
bachelor’s degree in area of specialty 
and at least 5 years of experience  
in the field or in a related area. 

Medical Bill Reviewer 
Processes bills on behalf of a health-
care provider to commercial and/or 
government carriers and works  
on site at a hospital, physician group, 
clinic or medical business office.  
Must be familiar with current ICD-10, 
CPT-4 and/or HCPS coding systems  
and have knowledge of insurance  
submittal procedures and medical 
forms (including UB04 and HCFA 1500).

Medical Biller  
Reviews billing data from medical  
office or hospital records to ensure 
amounts and account numbers  
are accurate. Must be familiar with  
current ICD-10, CPT-4 and/or HCPS 
coding systems and have knowledge  
of insurance submittal procedures  
and medical forms (including  
UB04 and HCFA 1500).

Medical Billing Manager 
Manages and oversees the daily 
operations of the billing department. 
Knowledgeable in various insurance 
claims and has prior experience  
in patient admissions, adjudications, 
medical billing and medical collections/ 
reimbursement.

Medical Cash Applications Specialist  
Provides support and service for the 
cash management needs of business  
banking clients. Ensures client retention  
and customer satisfaction. Typically 
handles general accounts. Requires  
a bachelor’s degree in area of specialty 
and 3-5 years of experience in the  
field or in a related area.

Medical Coding Manager 
Supervises coding staff and trains 
employees to ensure that the hospital 
receives appropriate reimbursement 
while conforming to applicable guide-
lines and regulations. Knowledge  
in ICD-10 and CPT-4 coding required. 
May require a bachelor’s degree  
and at least 6 years of experience  
in a related field. 

Medical Collections Representative 
Responsible for initiating calls to delin-
quent customers to collect payments 
and settle accounts. May require  
an associate’s degree or its equivalent 
with 2-4 years of experience in the  
field or in a related area. 

Medical Collections Manager 
Manages department accounts 
receivable revenue by ensuring timely 
and accurate reimbursement. Requires 
previous medical collections experience 
along with management or supervisory 
experience within a medical facility.

Medical Credentialing Specialist 
Responsible for monitoring the  
verification process for medical staff 
incumbents. May require a bachelor’s 
degree in area of specialty and at  
least 5 years of experience in the field 
or in a related area. 

Medical Customer Service 
Representative 
Interacts with customers to provide  
information and is familiar with standard  
concepts, practices, and procedures 
within the medical field. Requires a high 
school diploma or equivalent and 2-5 
years of experience in the field or in  
a related area.

Medical Payment Poster 
Posts payments and adjustments to 
patient accounts. Must be familiar and 
understand an explanation-of-benefits 
form (EOB). Previous knowledge of 
insurance companies and contract 
payers is required.
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Patient Accounts Representative 
Organizes inpatient and outpatient 
claims for electronic or hard copy mail 
and forwards to appropriate third party 
payers. Requires a high school diploma  
or its equivalent and 2-4 years of 
related experience. 

Patient Accounts Supervisor 
Supervises credit, collection, insurance, 
and billing clerks within an inpatient 
and/or outpatient accounting office. May  
require a bachelor’s degree in area of 
specialty and at least 4 years of experi-
ence in the field or in a related area. 

Payment Recovery Specialist 
Responsible for analysis of denied 
reimbursement claims. Requires a 
bachelor’s degree in area of specialty 
and at least 5 years of experience  
in the field or in a related area. 

Referral Specialist 
Compiles and records information 
about temporary job openings,  
and refers qualified applicants from 
register of temporary help agency. 
Requires an associate’s degree or its  
equivalent and 2-4 years of experience 
in the field or in a related area.

Reimbursement Specialist 
Reviews appropriateness of CPT-4/
ICD-10 coding and determines if care 
provided corresponds to the charges 
submitted. May require a bachelor’s 
degree in area of specialty and  
2-4 years of experience in the field  
or in a related area.

Self-Pay Collections 
Documents all collection activity;  
maintains and organizes unit and 
responds to all correspondence, 
communication and/or verbal inquiries 
from all relevant parties. At least  
two years experience in a specialty  
or medical environment is required.

Director of Patient Financial Services 
Reviews and manages the day-to-day 
billing, collections, cash application  
and internal audit functions according 
to corporate and Medicaid standards 
by state. Performs chart audits to  
ensure compliance with company and  
Medicaid policy and communicates 
training needs with Operations and PFS.

SUPPLY CHAIN  
& LOGISTICS
Business Analyst 
Plans and performs analysis of company  
functions, processes, and activities  
to improve computer-based business 
applications for the most effective use 
of money, materials, equipment, and 
people. Generally requires a bachelor’s  
degree in a related field such as infor-
mation technology, finance, computer 
science, mathematics, or business 
economics and 2-4 years of experience 
in a related field. 

Business Technology Analyst  
Analyzes business processes, functions,  
and procedures to determine the most 
effective business systems software 
to meet the needs of the organization. 
Requires a bachelor’s degree and 3-5 
years of experience.

Buyer 
Procures materials or other goods  
and/or organizes activities involved  
with purchasing products and services,  
such as raw materials, equipment, 
tools, parts, supplies, and advertising 
for an establishment. May require  
a bachelor’s degree and 2-4 years  
of experience in a related field.

Category Planner  
Responsible for seeking out and 
securing contracts with other organiza-
tions that provide goods and services 
necessary for the business to operate. 
May require a bachelor’s degree  
and 2-4 years of experience in field.

Commodity Manager 
Manages and organizes activities  
of buyers and support staff engaged 
in purchasing and distributing raw 
materials, equipment, machinery,  
and supplies in an industrial plant, 
public utility, or other organization.  
May require a bachelor’s degree  
and 2-4 years of experience in field.

Customer Support Specialist 
Processes orders, prepares correspon-
dence, and fulfills customer needs to 
ensure customer satisfaction. Requires  
a high school diploma or equivalent  
and at least 5 years of experience  
in the field or in a related area. 

Demand Planner 
Plans and organizes distribution of 
goods to ensure that current inventory 
levels are within set parameters to meet  
customer demands. Bachelor’s degree 
may be required along with 2-4 years 
of experience in the area.

ERP Specialist 
Reviews, analyzes, and modifies 
the programming systems including 
encoding, testing, and debugging  
to support an organization’s Enterprise 
Resource Planning (ERP) applications. 
May require a bachelor’s degree in 
area of specialty and 0-2 years of experi-
ence in the field or in a related area. 

Export Specialist 
Prepares import/export documents  
in accordance with established proce-
dures and guidelines. May require  
an associate’s degree or its equivalent 
and 0-2 years of experience in the  
field or in a related area.
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Export Manager  
Manages the import/export process 
and ensures compliance with U.S. and 
foreign government laws and regulations.  
Requires a bachelor’s degree in area  
of specialty and at least 7 years of expe-
rience in the field or in a related area. 

Import Specialist 
Prepares import/export documents  
in accordance with established  
procedures and guidelines. May 
require an associate’s degree or its 
equivalent and 0-2 years of experience  
in the field or in a related area. 

Import Manager  
Manages the import/export process 
and ensures compliance with U.S. and  
foreign government laws and regulations.  
Requires a bachelor’s degree in area of 
specialty and at least 7 years of experi-
ence in the field or in a related area. 

Inventory Control Specialist 
Records and maintains control of all  
inventory items purchased and produced.  
Requires a high school diploma with 
2-5 years experience. 

Inventory Manager 
Ensures adequate inventory of  
materials and products in accordance 
with inventory cycles and organizational  
philosophy. Requires a bachelor’s  
degree with 7 years of experience  
in the field. 

Logistics Clerk 
Performs administrative tasks to  
support the logistics group. Requires  
a high school diploma or its equivalent 
and 0-2 years of related experience.

Logistics Analyst   
Determines the most effective means 
for an organization to use capital,  
equipment, energy, facilities, information,  
material, people, and other assets  
to make a product or service. Typically 
requires a bachelor’s degree and  
2-4 years of experience in the field.

Logistics Manager  
Oversees and organizes program 
activities designed to ensure effective 
and economical support for production  
of various goods and services. Typically  
requires a bachelor’s degree and 5-7 
years of experience. 

Director of Domestic Logistics 
Directs and oversees operations within 
the organization’s logistics department,  
including the transportation and  
storage of goods, vendor selection and 
negotiation, distribution, and inventory 
control. Typically requires a bachelor’s 
degree in area of specialty and at  
least 10 years of experience in the field.

Director of Global Logistics 
Directs and oversees operations within 
the organization’s logistics department,  
including the transportation and  
storage of goods, vendor selection and 
negotiation, distribution, and inventory 
control. Typically requires a bachelor’s 
degree in area of specialty and at least 
10 years of experience in the field. 

Vice President of Domestic Logistics 
Plans and directs all aspects of an 
organization’s logistics management 
program. Requires a bachelor’s degree  
with at least 15 years of experience  
in the field. 

Vice President of Global Logistics 
Develops policies and procedures  
for logistic processes in order to ensure 
optimization and compliance with  
established standards and regulations.  
Requires a bachelor’s degree with at 
least 15 years of experience in the field. 

Manufacturing Engineer 
Plans, directs, and organizes manufac-
turing processes. Requires a bachelor’s  
degree in engineering and 3-5 years  
of experience in the field.

Master Scheduler 
Organizes and expedites flow of equip- 
ment, materials, parts, assemblies, and 
other materials according to schedules 
or priorities, and compiles and main-
tains manual or computerized records. 
Typically requires a bachelor’s degree 
and 4-7 years of experience in field.

Materials Manager 
Manages and administers materials 
management functions, such as  
the planning, procurement, storage, 
inventory control, and distribution  
of materials and products to meet 
company objectives and customer 
requirements. Requires a bachelor’s 
degree and 3-5 years of experience  
in the field/area.

MRP Specialist 
Responsible for providing subject 
matter expertise in a process where 
companies streamline different  
operational/manufacturing depart-
ments in one computer system  
to maximize efficiency. Requires  
a bachelor’s degree and a minimum  
of 7 years of experience in field.

Operations Manager 
Manages and organizes branch, plant, 
or department operation strategies and 
activities. Typically requires a bachelor’s 
degree and 5-7 years of experience  
in the field.

Process or Continuous  
Improvement Specialist   
Assesses the effectiveness of a business  
function and offers recommendations 
for improvement in accordance with 
a well-defined body of knowledge. 
Bachelor’s degree typically required 
along with a minimum of 7 years  
of experience in the field.
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Product Support Specialist 
Monitors all aspects of a product life 
cycle, including long- and short-term 
development and marketing. Requires 
a bachelor’s degree and at least 5 
years of experience in the field or in  
a related area.

Project Manager 
Serves as the business representative 
in projects related to the development, 
delivery, and maintenance of supply 
chain technology solutions. Typically 
requires a bachelor’s degree and  
at least 7 years of experience. 

Purchasing or Procurement Clerk 
Creates purchase orders for the  
acquisition of materials. Requires  
a high school diploma or its equivalent 
with 0-2 years of experience in the  
field or in a related area. 

Purchasing or Procurement Clerk, Sr. 
Researches, interviews, and negotiates  
with suppliers to obtain prices and 
specifications. Requires a high school 
diploma or its equivalent and 2-4  
years of experience in the field or in  
a related area. 

Purchasing or Procurement Manager 
Manages the sourcing and purchasing 
of IT hardware and software for  
an organization. A bachelor’s degree  
and at least 7 years of experience 
typically required. 

Director of Domestic Purchasing  
or Procurement 
Directs and oversees an organiza-
tion’s purchasing function. Requires a 
bachelor’s degree with at least 10 years 
of experience in the field. 

Director of Global Purchasing  
or Procurement  
Develops policies and procedures  
related to the procurement of goods 
and services. Requires a bachelor’s 
degree with at least 10 years of  
experience in the field.

Vice President of Domestic  
Purchasing or Procurement 
Oversees all aspects of an organiza-
tion’s goods and services purchasing 
function. Requires a bachelor’s degree 
with at least 15 years of experience  
in the field. 

Vice President of Global  
Purchasing or Procurement 
Responsible for planning and directing 
materials and supplies to reduce  
costs and improve quality. Requires  
a bachelor’s degree with at least  
15 years of experience in the field.

Quality Control  
or Assurance Manager  
Manages, plans, organizes, and heads 
the quality control program designed  
to ensure continuous production/service  
is consistent with established standards.  
Generally requires a bachelor’s degree 
and 4-7 years of experience in field. 

Shipping/Receiving Coordinator  
Supervises and organizes the activities 
of employees engaged in the shipping 
and receiving of products, components, 
and/or replacement parts. Verifies  
and keeps records on incoming and 
outgoing shipments, and prepares 
items for shipment. Typically requires 
1-3 years of experience. 

Sourcing Specialist 
In charge of defined work or projects 
with moderate complexity within a 
domestic or international procurement 
division. Typically requires 1-3 years  
of experience in field/area. 

Supply Chain Analyst 
Gathers and interprets data related  
to total supply chain efficiency  
and cost. May require a bachelor’s 
degree and 2-4 years of experience  
in a related field.

Supply Chain Specialist  
In charge of providing supply chain 
process management and forecast 
analysis to support both internal and 
external customers. Generally requires 
a bachelor’s degree and 4-6 years  
of experience in the field.

Supply Chain Manager 
Manages all supply chain functions, 
which may include, but are not limited 
to, production planning, forecasting,  
material procurement, inventory control, 
warehousing, rate setting, outsourcing, 
vendor selection, and distribution. Most 
companies require a bachelor’s degree 
and 5-7 years of related experience.

Director of Domestic Supply Chain 
Directs an organization’s overall 
domestic supply chain operations, 
including purchasing and inventory  
of raw materials, selection of  
vendors, and distribution of finished 
goods. Requires a bachelor’s degree  
in area of specialty and at least  
10 years of experience in the field  
or in a related area.

Director of Global Supply Chain 
Directs an organization’s overall global 
supply chain operations, including 
purchasing and inventory of raw  
materials, selection of vendors, and 
distribution of finished goods. Requires  
a bachelor’s degree in area of specialty  
and at least 10 years of experience  
in the field or in a related area.

Vice President of Domestic  
Supply Chain 
Plans and directs all aspects of an 
organization’s domestic supply chain 
policies, objectives, and initiatives. 
Requires a bachelor’s degree with  
at least 15 years of experience in  
the field.
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Vice President of Global Supply Chain 
Plans and directs all aspects of  
an organization’s global supply chain 
policies, objectives, and initiatives. 
Requires a bachelor’s degree with at 
least 15 years of experience in the field.

Transportation Specialist 
Manages, plans, and implements  
vehicle scheduling, allocation,  
dispatching, licensing, and commu-
nication functions in accordance with 
established policies and objectives  
to effect economical utilization of 
vehicle facilities. Typically requires  
1-3 years of experience in field.

Transportation Manager 
Manages and coordinates the  
transportation network within an  
organization. Requires a bachelor’s 
degree in area of specialty and  
at least 7 years of experience in the 
field or in a related area. 

Warehouse Manager 
Manages and controls storage and 
distribution activities of the company  
to ensure maximum utilization of  
facilities. Typically requires a bachelor’s  
degree and 4-7 years of experience  
in the field. GO BEYOND  

THE GUIDE
WE HOPE OUR 2017 SALARY GUIDE HELPS 
YOU GET A BETTER UNDERSTANDING  
OF THE NUMBERS & THE STRATEGY  
IT TAKES TO HIRE & RETAIN TOP TALENT  
IN THIS COMPETITIVE MARKETPLACE. 

ADDITIONALLY, WHEN YOU NEED HELP  
FINDING SPECIALIZED TALENT TO FIT YOUR 
BUSINESS OBJECTIVES, PLEASE GET IN 
TOUCH WITH US.

For other valuable resources to help you better  
understand what today’s professionals are looking 
for in a job, please visit ajilon.com/salaryguide.
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