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Sector Study on Sustainability Materiality  
of the  SDG Targets & GRI Indicators  
— what matters to the gas, water & multi-utilities sector?   

OVERVIEW 

 
 
 

OVERVIEW 
 
Governance & Accountability Institute is pleased to present the highlights of its comprehensive Sector Study on 
Sustainability Materiality of the SDG Targets & GRI Indicators research project.  Our team examined the Global 
Reporting Initiative’s GRI G4 roster of corporate sustainability reports that were published from March 2016 
through March 2017. (This was the last wave of G4 reports; the GRI Standards are now used by corporate and 
institutional reporters.) 
 
This research project encompasses a total of 1,387 organizations that utilized the GRI’s G4 Framework to guide 
their sustainability, ESG, et al reporting, and examines the level of disclosure on all 91 GRI G4 Specific Standard 
Disclosures.  
 
This research project was designed to provide capability to examine 1,387 GRI reporters’ materiality disclosure 
decisions through the lens of the GRI Indicators / Disclosures and the relevant SDG Targets and Goals.  
 
Linking GRI G4 Indicators’ materiality results with the related 169 SDG targets mapped in the SDG Compass 
(produced by the collaborators GRI, UN Global Compact and WBCSD) allowed us to analyze the activities of these 
sustainability reporters related to the SDG targets. 
 
In addition, utilizing the linkage tables between the GRI G4 Indicators, and the GRI Standards Disclosures provided 
by GRI, allows us to also see the results of this research project through the lens of the GRI Standards Disclosures 
that are now required for reporting “in accordance with” GRI. 
 
We present for you the results of the Gas, Water & Multi-utilities sector in this report.  Other sectors research results 
are presented in separate sub-reports for the "Top GRI Indicators / Disclosures Results" and "Top SDG Target 
Results" for each of 40 ICB* Sectors which can be downloaded on our website. 
 
The objective of this report is to serve as a starting point for discussion and planning around analyzing and 
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OVERVIEW 
 
 
determining sector-specific materiality of the SDG Targets and GRI Indicators / Disclosure Topics — as seen 
through the lens of these 1,387 reporting organizations as well as the perspectives of their respective stakeholders.   
 
Important to Keep in Mind 
Organizations in this study published their reports used the GRI G4 for their sustainability, ESG and structured 
reporting.  Determinations of what is included in an organization's GRI report are informed by the GRI Principles of 
"Materiality" and "Stakeholder Inclusiveness"  -- therefore the results of our research and scores are informed by 
the enormous collective materiality assessments, stakeholder engagements, and decisions of these 1,387 
reporting organizations. 
 
We believe the combined materiality decisions of these 1,387 reporting organizations from around the world, 
across 40 ICB sectors, is a powerful "Big Data" set for us to explore in the results of this research report with you.  
We plan to continue to add to and mine this Big Data set.  We will share the results in various ways.  We welcome 
your feedback and ideas on how to utilize the underlying Big Data set that this report is built upon which this 
report begins to explore.  We welcome your feedback on the results. 
 
* ICB = Industry Classification Benchmark 
 
 
 
The Private Sector & The SDGs 
 
The 2030 Agenda for Sustainable Development widely acknowledges that the private sector will be one of the 
most significant sources of resources, action and technical capacity relied upon by the global society to achieve 
the Sustainable Development Goals.   
 
At the same time, asset owners, fiduciaries, investment advisory firms and the global corporate social 
responsibility community is busily re-orienting traditional categories and metrics of social/societal impact to align 
with and account for the new SDG framework, relevant terminology and the adopted national and global 
development indicators of progress.  
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OVERVIEW 
 
 
These developments create a tremendous demand -- and risk as well as opportunity -- for the business sector to 
begin documenting the ways in which existing core business strategies, partnerships, operations, philanthropic 
activities, and determining how future business models can be made more responsive to meet stakeholder 
expectations.   
 
Is it important to keep in mind that the business sector (individual firms and collectively as an important part of 
society) can make significant contributions towards achieving the SDGs and reporting on their contributions (and 
receive appropriate recognitions for their efforts).   
 
With literally dozens of existing corporate reporting frameworks in place and a whole new language now evolved -
-  SDG's 17 Goals, 169 Targets -- and hundreds of key performance indicators to master, business leaders, and other 
stakeholders are justifiably challenged as how to interact with these new global ambitions, and how then to report 
on their progress. 
 
 
 
Enter the 2018 Sector Study on Sustainability Materiality  
of the SDG Targets & GRI Indicators   
 
We intend for this research to catalyze business engagement in the SDGs through sector specific results that can 
enable the identification of important trends on corporate GRI G4 (and linked GRI Standards) disclosures that are 
linked to the SDG targets and goals.   
 
This research should be immensely helpful to a wide range of stakeholders -- including companies, investors, 
public sector policymakers and civil society ledership, and a range of key key stakeholders -- all of whom are 
interested in understanding which industries and business models have the greatest synergies with specific SDG 
targets as well as in gaining a global, national and industry-specific view of company activity related to the SDGs. 
 
The following are some examples of how we see the results could be used by various stakeholders. 
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OVERVIEW 
 
 
Example of Outcomes 
 
 
Uses for Sustainable Companies 
 
 For those who are struggling to identify and better understand the most critical/material SDGs for their 

strategic planning, this research will help to identify which out of the 169 SDG targets are the underlying 
topics most reported on -- and therefore considered most material in their sector or industry or among 
their peers.  For companies aiming to communicate about their involvement externally, this can help them 
find their way.  This research is designed to feature and provide capability to explore thousands of GRI 
reporters’ materiality decisions, to help senior managements and boards better align [the enterprise's] 
corporate strategies, processes, business models, actions, and relevant practices with the GRI Disclosure 
topics and the SDG Targets. 
 
Underlying Big Data Set Consideration 
Companies could also work with us to mine the underlying data from this research to consider their 
geographic footprint (countries/global footprint of operations).  For one example, we could mine the 
underlying data to ask: "out of the 169 SDG targets which are agriculture companies operating in India and 
Asia most focused on?"  The underlying data would provide boards and management a better sense of 
which goals/targets are most considered material to each sector and geography (or combinations thereof). 

 
 
Uses for Sustainable Investors - Fiduciaries & Managers 
 
 This research will enable investors to better understand trends such as how companies in various sectors 

and geographies contribute (or not) towards advancing particular SDGs and their underlying targets.  This 
information can be helpful for many reasons to investors (asset owners, their managers & financial analysts) 
including identifying and enabling impact investment focused approaches aligned with the SDGs; 
understanding the private sector contributions towards meeting the SDGs; and also enabling better 
engagement strategies through the identification around gaps in reporting around critical / material SDG 
issues.  For example, an impact investor focused on the issue of Gender Equality would be able to use our 
platform to ask: "What sectors are focused most on SDG 5 - Gender Equality's underlying targets?" 
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Underlying Big Data Set Consideration 
Investors could add to the question above when querying the data set to ask:  
 "which countries are companies least and most addressing issue X in?" 
 

 
Uses for the Public Sector / Governments Worldwide 
 
 As governments and public sector managers worldwide begin to examine the way that the private sector 

helps to contribute towards the realization of the 2030 Global Goals (SDGs), this research will enable them 
to learn from current practices, and strategically plan/allocate resources for the years to come.  
Government leaders will be able to examine the way that individual business sectors are contributing 
towards each of the 169 underlying SDG targets. Public Policy managers will also be able to examine where 
there are gaps in corporate reporting on critical issues, and this information can be fed into policy planning 
intelligence -- empowering the public sector to better strategically leverage the public / private 
partnerships that are needed to meet the obligations of the 2030 Sustainable Development Agenda. 
 
Underlying Big Data Set Consideration 
For example, a public sector organization could work with us to query the larger underlying Big Data set on 
a particular geographic area - such as:  "In South America, which of the sectors examined are contributing 
(ordered most to least) to SDG 6 Water, and specifically on each of the underlying SDG 6 targets (6.1 thru 
6.6 and 6.a - 6.b)?" 
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Building Upon The 2014 "Sustainability - What Matters?" Research 
 
This research builds upon the methodologies and systems developed during the earlier (2014) research published 
by G&A Institute's titled: "Sustainability - What Matters?" In that effort we analyzed 1,246 GRI sustainability reports 
to determine the level of disclosure across 84 GRI indicators, each representing various Environmental, Social, and 
Corporate Governance (ESG) issues.   The results of this research for 35 sectors and more details are available at: 
https://www.ga-institute.com/research-reports/sustainability-what-matters-materiality-study-in-1246-gri-
reports.html  
 
Please reference the "Sustainability - What Matters" reports for more background on the methodology and results 
demonstrated which were built upon in this research. 
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METHODOLOGY 
 
Our team of analysts and researchers utilized the GRI global database's (available at: database.globalreporting.org) 
data set for reports published from March 2016 through March 2017 for the baseline data of this analysis.  This was 
the most complete dataset at the time this research was started in 2017 and was made up of 1,387 corporate 
organizations globally from 40 ICB sectors that were utilizing the GRI G4  framework for reporting. 
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METHODOLOGY 
 
 
Scoring 
 
Each report was examined for their level of disclosure to all 91 GRI G4 Specific Standard Disclosures.    The options 
and weightings for each individual disclosure were as follows: 
 
 

 
1. Full Disclosure  —  1 point 

The reporting organization specifically states that they have disclosed the full detail 
required for this indicator. 
 

2. Included Disclosure  —  3/4 point 
The reporting organization states that they have disclosed this indicator implying  
but not specifically stating that it is a full disclosure. 
 

3. Partial Disclosure  —  1/2 point 
The reporting organization specifically states that they have disclosed only partial detail 
required for this indicator. 
 

4. Not Disclosed  —  0 points 
The reporting organization chose not to disclose anything on this indicator and  
therefore implies it is not material. 
 

5. Not Material  —  Deduct 1/2 point 
The reporting organization specifically states that this indicator was found to be  
not material for their company 
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METHODOLOGY 
 
 
Sectors 
 
After completing the initial research for all 1,387 organizations disclosure levels on each of the 91 GRI G4 Specific 
Standard Disclosures we then organized the reporters into 40 ICB sectors.   
 

 
GRI SECTORS UTILIZED IN OUR DATA SAMPLE 
 
 

1. Aerospace & Defense 
2. Alternative Energy 
3. Automobiles & Parts 
4. Banks 
5. Beverages 
6. Chemicals 
7. Construction & Materials 
8. Electricity 
9. Electronic & Electrical Equipment 
10. Financial Services 
11. Fixed Line Telecommunications 
12. Food & Drug Retailers 
13. Food Producers 
14. Forestry & Paper 
15. Gas, Water & Multi-utilities 
16. General Industrials 
17. General Retailers 
18. Health Care Equipment & Services 
19. Household Goods & Home Construction 
20. Industrial Engineering 

21. Industrial Metals & Mining  
22. Industrial Transportation 
23. Leisure Goods 
24. Life Insurance 
25. Media 
26. Mining 
27. Mobile Telecommunications 
28. Nonequity Investment Instruments 
29. Nonlife Insurance 
30. Oil & Gas Producers 
31. Oil Equipment, Services & Distribution 
32. Personal Goods 
33. Pharmaceuticals & Biotechnology 
34. Real Estate Investment & Services 
35. Real Estate Investment Trusts 
36. Software & Computer Services 
37. Support Services 
38. Technology Hardware & Equipment 
39. Tobacco 
40. Travel & Leisure 
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METHODOLOGY 
 
 
Sector Scoring 
 
In each sector we calculated a disclosure score for all 91 GRI G4 Specific Standard Disclosures by adding the 
individual organization's disclosure scores [for each indicator] and then dividing each indicator's score by the 
number of organizations that were in that sector's data set.   
  
This exercise resulted in a score from -.5 to 1 for each of the indicators, which was then multiplied by 100 to arrive 
at a score from "-.50" to "100." These scores were then used to order the indicators from 1-to-91 in the order of 
most reported to least reported in each of the 41 ICB sectors. 
 
 
 
Sector Difference Average Scores 
 
When this was done we found that there were certain indicators that were appearing in the top, no matter what 
sector the organizations were in (as we had found in our previous Sustainability  - What Matters? research).  This 
seems to occur because there are certain indicators that require information which is more readily available -- and 
therefore easy for the company to disclose and include in their report.   
 
These were common indicators such as: 
 
 G4-EC1 (Economic) 

Direct economic value generated and distributed 
 

 G4-EN3 (Environmental) 
Energy consumption within the organization 

 
 
While these are certainly important indicators for any organization, we really wanted to be able to see what was 
particularly material to an organization within its sector (and, to eliminate "noise").  We devised a method to reduce 
the noise caused in the data by these commonly-used indicators. 
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METHODOLOGY 
 
 
To focus in more on a sector and reduce this noise, we decided to develop and utilize a difference score for ranking 
the 91 GRI G4 Specific Standard Disclosures.   
 
The difference score was calculated by taking the score for each disclosure for all 1,387 reports analyzed and then 
subtracting the same disclosure score from a the particular sector be analyzed.  
 
Then, the average of the difference score and the sector score was used to order the 91 GRI G4 Specific Standard 
Disclosures which presented the results with a much clearer focus on what was determined to be material in each 
particular sector.   
 
By looking at which indicators were fully reported more often in a sector compared to all reporters as a whole we 
get results with less noise and more focus on the sector (And therefore, we believe, of more value in evaluating the 
materiality of the disclosure.) 
 
 
 
Linkage Documents For SDGs & GRI Standards 
 
About The SDG Compass 
 
The SDG Compass's "Inventory of Business Indicators" was utilized in this research to  link our GRI G4 disclosures 
materiality results with the related 169 SDG targets.  The SDG Compass was produced by the collaborators GRI, UN 
Global Compact and WBCSD and allowed us to analyze the sustainability reporting data on the 1,387 
organizations included in our report related to the SDG targets. 
 
It is described on their website like this: “This inventory maps existing business indicators against the Sustainable 
Development Goals (SDGs). It allows you to explore commonly used indicators and other relevant indicators that 
may be useful when measuring and reporting your organization’s contribution to the SDGs." 
 
More information on the SDG Compass "Inventory of Business Indicators" can be found at:  
https://sdgcompass.org/business-indicators/  
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METHODOLOGY 
 
 
The Mapping G4 to the GRI Standards 
 
The "Mapping G4 to the GRI Standards" series of documents provided by GRI was utilized to allow us to also 
present the results of this research project through the lens of the linked "GRI Standards" Disclosures.  The GRI 
Standards are now required for reporting in accordance with GRI, and therefore GRI G4 reports will no longer be 
compliant. 
 
The "Mapping G4 to the GRI Standards" documents can be found at:  
https://www.globalreporting.org/standards/resource-download-center/mapping-document-complete-excel/  
 
 
 

AND NOW THE RESULTS 
Top SDG Targets & Top GRI Indicators 
— what matters to the gas, water & multi-utilities sector? 
 
We present for you the results of the Gas, Water & Multi-utilities sector in this report.  Other sectors research results 
are presented in separate sub-reports for the "Top GRI Indicators / Disclosures Results" and "Top SDG Target 
Results" for each of 40 ICB* Sectors which can be downloaded on our website.  We hope that you receive value 
from our findings and that it enables you to focus more on... what matters to your sector…or industry…or peer 
group? 
 
OTHER SECTORS AVAILABLE 
 
If you'd like to see how your sector compared to other sectors please visit our website and download the main 
overview document for this research project in which there are several Sector-By-Sector heatmaps available.     
 
If you'd like to download the results for a different sector, or the full overview with the Sector-By-Sector heatmaps  
please visit:  www.ga-institute.com/SDGsWhatMatters2018 . 
 
We value feedback from you regarding this analysis and your thoughts after reviewing the results.    
Please email us at info@ga-institute.com. 
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ABOUT THE  
GAS, WATER &  

MULTI-UTILITIES SECTOR 
RESEARCH RESULTS 

 
 
ABOUT THE RESEARCH RESULTS FOR THE GAS, WATER & MULTI-UTILITIES SECTOR  
 
We present to you the research results for the Gas, Water & Multi-utilities sector in the documents that follow which 
include the listing of companies included in the research pool for the sector, the rankings of the SDG targets, and the 
rankings for the GRI Indicators.   More detail is explained below for each approach. 
 
 Companies Included in the Gas, Water & Multi-utilities Sector Research Universe 

This section contains a list of the companies in this sector with sustainability reports which were included in the 
study for this sectors overall analysis of disclosures.  The reports were published from March 2016 through March 
2017 and sourced from, the GRI Global Database of Sustainability Reports (available at: 
database.globalreporting.org)  
 

 Top SDG Targets Results for the Gas, Water & Multi-utilities Sector 
--  ordered by highest (green) to lowest (red) score 
This section presents to you the results in the form of a list of SDG targets ranked from highest to lowest Sector / 
Diff Average score using the study's scoring methodology, which is explained in more detail in the methodology 
section of this report.  

 
 Top GRI Indicators / Disclosures Results for the Gas, Water & Multi-utilities Sector 

--  ordered by highest (green) to lowest (red) score 
This section presents to you the results in the form of a list of GRI Indicators / Disclosures ranked from highest to 
lowest Sector / Diff Average score using the study's scoring methodology, which is explained in more detail in 
the methodology section of this report. 
 
 
 
 
 
 

13

http://database.globalreporting.org/


ABOUT THE COLOR CODED HEATMAPS 
 
 
KEYS 
 
Color Coded Heatmap Key 
Our heatmapping colorization is represented by highest scores shaded as greenest, and the lowest score shaded in 
reddest. 
 
 

 
lowest 
 score 

highest  
score 
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ABOUT THE COLOR CODED HEATMAPS 
 
Sustainable Development Goals Key 
 

 

GOAL 1:  
No Poverty 

End poverty in all its forms everywhere 

 

GOAL 2:  
Zero Hunger 

End hunger, achieve food security and improved nutrition and 
promote sustainable agriculture 

 

GOAL 3:  
Good Health and Well-being 

Ensure healthy lives and promote well-being for all at all ages 

 

GOAL 4:  
Quality Education 

Ensure inclusive and equitable quality education and promote 
lifelong learning opportunities for all 

 

GOAL 5:  
Gender Equality 

Achieve gender equality and empower all women and girls 

 

GOAL 6:  
Clean Water and Sanitation 

Ensure availability and sustainable management of water and 
sanitation for all 

 

GOAL 7:  
Affordable and Clean Energy 

Ensure access to affordable, reliable, sustainable and modern 
energy for all 

 

GOAL 8:  
Decent Work and Economic Growth 

Promote sustained, inclusive and sustainable economic growth, full 
and productive employment and decent work for all 

 

GOAL 9: 
Industry, Innovation and Infrastructure 

Build resilient infrastructure, promote inclusive and sustainable 
industrialization and foster innovation 

 

GOAL 10:  
Reduced Inequality 

Reduce inequality within and among countries 

 

GOAL 11:  
Sustainable Cities and Communities 

Make cities and human settlements inclusive, safe, resilient and 
sustainable 

 

GOAL 12:  
Responsible Consumption and Production 

Ensure sustainable consumption and production patterns 
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ABOUT THE COLOR CODED HEATMAPS 
 
Sustainable Development Goals Key continued… 
 

 

GOAL 13:  
Climate Action 

Take urgent action to combat climate change and its impacts 

 

GOAL 14:  
Life Below Water 

Conserve and sustainably use the oceans, seas and marine 
resources for sustainable development 

 

GOAL 15:  
Life on Land 

Protect, restore and promote sustainable use of terrestrial 
ecosystems, sustainably manage forests, combat desertification, 
and halt and reverse land degradation and halt biodiversity loss 

 

GOAL 16:  
Peace and Justice Strong Institutions 

Promote peaceful and inclusive societies for sustainable 
development, provide access to justice for all and build effective, 
accountable and inclusive institutions at all levels 

 

GOAL 17:  
Partnerships to Achieve the Goal 

Strengthen the means of implementation and revitalize the global 
partnership for sustainable development 

 
 
 
SECTOR BY SECTOR HEATMAPS AND OTHER SECTORS AVAILABLE 
 
If you'd like to see how your sector compared to other sectors please visit our website and download the main overview 
document for this research project in which there are several Sector-By-Sector heatmaps available.     
 
If you'd like to download the results for a different sector, or the full overview with the Sector-By-Sector heatmaps  please 
visit:  www.ga-institute.com/SDGsWhatMatters2018. 
 
And now we present to you the results for the Gas, Water & Multi-utilities sector. 
 
We value feedback from you regarding this analysis and your thoughts after reviewing the results.    
Please email us at info@ga-institute.com. 
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Sector Study on Sustainability Materiality 
of the SDG Targets & GRI Indicators

COMPANIES INCLUDED IN THE GAS, 
WATER & MULTIUTILITIES SECTOR 

RESEARCH UNIVERSE- what matters to the gas, water & multiutilities sector?

       Developed by Governance & Accountability Institute, Inc.
       For more information, visit www.ga-institute.com or contact Louis Coppola at lcoppola@ga-institute.com

COMPANY NAME TICKER
AGL ENERGY LTD AGLNF:US
AGUAS DE ALBACETE 4516303Z:SM
AS TALLINNA VESI-A EQUITY A1T:GR
AYGAZ AS AYGAZ:TI
BEIJING CAPITAL CO LTD-A 600008:CH
CIA SANEAMENTO BASICO DE SP SBSP3:BZ
DUKE ENERGY CORP DUK:US
DUKE ENERGY CORP-BDR DUKB34:BZ
E.ON SE EOAN:GR
EASTERN WATER RESOURCES DEV EASTW:TB
ENAGAS SA ENG:SM
GAS NATURAL SDG SA GAS:SM
GAS NATURAL SDG SA GAS:SM
GREAT TAIPEI GAS CO LTD 9908:TT
INFRAESTRUCTURA ENERGETICA N IENOVA*:MM
IREN SPA IRE:IM
MAINOVA AG MNV6:GR
MANILA WATER COMPANY MWC:PM
NISOURCE INC NI:US
PUNCAK NIAGA HOLDINGS BHD PNH:MK
RWE AG RWE:GR
SEMPRA ENERGY SRE:US
SNAM SPA SRG:IM
SUEZ SEV:FP
SUEZ SEV:FP
TOWNGAS CHINA CO LTD 1083:HK
TTW PCL TTW:TB
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Sector Study on Sustainability Materiality 
of the SDG Targets & GRI Indicators

- what matters to the gas, water & multiutilities sector?

TOP SDG TARGETS RESULTS
for the 

Gas, Water & Multiutilities Sector

Developed & Published By 
Governance & Accountability Institute, Inc.

845 Third Avenue, Third Floor, New York, New York 10022
info@ga-institute.com |     646.430.8230     | www.ga-institute.com
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Sector Study on Sustainability Materiality 
of the SDG Targets & GRI Indicators

TOP SDG TARGETS RESULTS THE 
GAS, WATER & MULTIUTILITIES 

SECTOR- what matters to the gas, water & multiutilities sector?

Developed by Governance & Accountability Institute, Inc.
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Rank
Sector / Diff 
Avg Score SDG Goal SDG Target Business Theme

Relevant 
GRI 
Indicator

Linked GRI 
Standards 
Disclosure GRI Indicator Description

1 51.21
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.3 Promote the rule of law at the national and 
international levels and ensure equal access to 
justice for all

Ethical and lawful 
behavior G4-56 102-16

a. Describe the organization's values, principles, 
standards and norms of behavior such as codes of 
conduct and codes of ethics.

2 50.85

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.5 By 2030, achieve full and productive 
employment and decent work for all women and 
men, including for young people and persons 
with disabilities, and equal pay for work of equal 
value

Employment

G4-10 102-8

a. Report the total number of employees by 
employment contract and gender.b. Report the total 
number of permanent employees by employment 
type and gender.c. Report the total workforce by 
employees and supervised workers and by gender.d. 
Report the total workforce by region and gender.e. 
Report whether a substantial portion of the 
organization's work is performed by workers who are 
legally recognized as self-employed, or by individuals 
other than employees or supervised workers, 
including employees and supervised employees of 
contractors.f. Report any significant variations in 
employment numbers (such as seasonal variations in 
employment in the tourism or agricultural industries).

3 46.28

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.5 By 2030, achieve full and productive 
employment and decent work for all women and 
men, including for young people and persons 
with disabilities, and equal pay for work of equal 
value

Employee training and 
education

G4-LA9 404-1

Average hours of training per year per employee by 
gender, and by employee category

4 46.28 5. Achieve gender equality and empower all 
women and girls

5.1 End all forms of discrimination against all 
women and girls everywhere

Gender equality G4-LA9 404-1 Average hours of training per year per employee by 
gender, and by employee category

5 46.28

4. Ensure inclusive and equitable quality education 
and promote lifelong learning opportunities for all

4.5 By 2030, eliminate gender disparities in 
education and ensure equal access to all levels 
of education and vocational training for the 
vulnerable, including persons with disabilities, 
indigenous peoples and children in vulnerable 
situations

Employee training and 
education

G4-LA9 404-1

Average hours of training per year per employee by 
gender, and by employee category

6 46.28
4. Ensure inclusive and equitable quality education 
and promote lifelong learning opportunities for all

4.4 By 2030, substantially increase the number 
of youth and adults who have relevant skills, 
including technical and vocational skills, for 
employment, decent jobs and entrepreneurship

Employee training and 
education G4-LA9 404-1

Average hours of training per year per employee by 
gender, and by employee category

7 46.28
4. Ensure inclusive and equitable quality education 
and promote lifelong learning opportunities for all

4.3 By 2030, ensure equal access for all women 
and men to affordable and quality technical, 
vocational and tertiary education, including 
university

Employee training and 
education G4-LA9 404-1

Average hours of training per year per employee by 
gender, and by employee category

8 44.9

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.5 By 2030, achieve full and productive 
employment and decent work for all women and 
men, including for young people and persons 
with disabilities, and equal pay for work of equal 
value

Employee training and 
education

G4-LA10 404-2

Programs for skills management and lifelong 
learning that support the continued employability of 
employees and assist them in managing career 
endings
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9 44.08

6. Ensure availability and sustainable management 
of water and sanitation for all

6.4 By 2030, substantially increase water-use 
efficiency across all sectors and ensure 
sustainable withdrawals and supply of 
freshwater to address water scarcity and 
substantially reduce the number of people 
suffering from water scarcity

Sustainable water 
withdrawals

G4-EN8 303-1

Total water withdrawal by source

10 42.92
8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.8 Protect labour rights and promote safe and 
secure working environments for all workers, 
including migrant workers, in particular women 
migrants, and those in precarious employment

Freedom of 
association and 
collective bargaining G4-11 102-41

a. Report the percentage of total employees covered 
by collective bargaining agreements.

11 42.75
6. Ensure availability and sustainable management 
of water and sanitation for all

6.6 By 2020, protect and restore water-related 
ecosystems, including mountains, forests, 
wetlands, rivers, aquifers and lakes

Water-related 
ecosystems and 
biodiversity

G4-EN22 306-1
Total water discharge by quality and destination

12 42.75

6. Ensure availability and sustainable management 
of water and sanitation for all

6.3 By 2030, improve water quality by reducing 
pollution, eliminating dumping and minimizing 
release of hazardous chemicals and materials, 
halving the proportion of untreated wastewater 
and substantially increasing recycling and safe 
reuse globally

Water quality

G4-EN22 306-1

Total water discharge by quality and destination

13 42.75
3. Ensure healthy lives and promote well-being for 
all at all ages

3.9 By 2030, substantially reduce the number of 
deaths and illnesses from hazardous chemicals 
and air, water and soil pollution and 
contamination

Water quality

G4-EN22 306-1
Total water discharge by quality and destination

14 42.75
14. Conserve and sustainably use the oceans, seas 
and marine resources for sustainable development

14.1 By 2025, prevent and significantly reduce 
marine pollution of all kinds, in particular from 
land-based activities, including marine debris 
and nutrient pollution

Water discharge to 
oceans G4-EN22 306-1

Total water discharge by quality and destination

15 42.75

12. Ensure sustainable consumption and 
production patterns

12.4 By 2020, achieve the environmentally 
sound management of chemicals and all wastes 
throughout their life cycle, in accordance with 
agreed international frameworks, and 
significantly reduce their release to air, water 
and soil in order to minimize their adverse 
impacts on human health and the environment

Water quality

G4-EN22 306-1

Total water discharge by quality and destination

16 42.37
6. Ensure availability and sustainable management 
of water and sanitation for all

6.6 By 2020, protect and restore water-related 
ecosystems, including mountains, forests, 
wetlands, rivers, aquifers and lakes

Water-related 
ecosystems and 
biodiversity

G4-EN11 304-1
Operational sites owned, leased, managed in, or 
adjacent to, protected areas and areas of high 
biodiversity value outside protected areas

17 42.37
15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.5 Take urgent and significant action to 
reduce the degradation of natural habitats, halt 
the loss of biodiversity and, by 2020, protect 
and prevent the extinction of threatened species

Natural habitat 
degradation G4-EN11 304-1

Operational sites owned, leased, managed in, or 
adjacent to, protected areas and areas of high 
biodiversity value outside protected areas

18 42.37

15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.4 By 2030, ensure the conservation of 
mountain ecosystems, including their 
biodiversity, in order to enhance their capacity 
to provide benefits that are essential for 
sustainable development

Mountain ecosystems

G4-EN11 304-1

Operational sites owned, leased, managed in, or 
adjacent to, protected areas and areas of high 
biodiversity value outside protected areas
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19 42.37

15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.1 By 2020, ensure the conservation, 
restoration and sustainable use of terrestrial and 
inland freshwater ecosystems and their services, 
in particular forests, wetlands, mountains and 
drylands, in line with obligations under 
international agreements

Terrestrial and inland 
freshwater 
ecosystems G4-EN11 304-1

Operational sites owned, leased, managed in, or 
adjacent to, protected areas and areas of high 
biodiversity value outside protected areas

20 42.37

14. Conserve and sustainably use the oceans, seas 
and marine resources for sustainable development

14.2 By 2020, sustainably manage and protect 
marine and coastal ecosystems to avoid 
significant adverse impacts, including by 
strengthening their resilience, and take action 
for their restoration in order to achieve healthy 
and productive oceans

Marine biodiversity

G4-EN11 304-1

Operational sites owned, leased, managed in, or 
adjacent to, protected areas and areas of high 
biodiversity value outside protected areas

21 41.16

9. Build resilient infrastructure, promote inclusive 
and sustainable industrialization and foster 
innovation

9.a Facilitate sustainable and resilient 
infrastructure development in developing 
countries through enhanced financial, 
technological and technical support to African 
countries, least developed countries, landlocked 
developing countries and small island 
developing States

Infrastructure 
investments

G4-EC1 201-1

Direct economic value generated and distributed

22 41.16

9. Build resilient infrastructure, promote inclusive 
and sustainable industrialization and foster 
innovation

9.5 Enhance scientific research, upgrade the 
technological capabilities of industrial sectors in 
all countries, in particular developing countries, 
including, by 2030, encouraging innovation and 
substantially increasing the number of research 
and development workers per 1 million people 
and public and private research and 
development spending

Research and 
development

G4-EC1 201-1

Direct economic value generated and distributed

23 41.16

9. Build resilient infrastructure, promote inclusive 
and sustainable industrialization and foster 
innovation

9.4 By 2030, upgrade infrastructure and retrofit 
industries to make them sustainable, with 
increased resource-use efficiency and greater 
adoption of clean and environmentally sound 
technologies and industrial processes, with all 
countries taking action in accordance with their 
respective capabilities

Infrastructure 
investments

G4-EC1 201-1

Direct economic value generated and distributed

24 41.16

9. Build resilient infrastructure, promote inclusive 
and sustainable industrialization and foster 
innovation

9.1 Develop quality, reliable, sustainable and 
resilient infrastructure, including regional and 
transborder infrastructure, to support economic 
development and human well-being, with a 
focus on affordable and equitable access for all

Infrastructure 
investments

G4-EC1 201-1

Direct economic value generated and distributed

25 41.16

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.1 Sustain per capita economic growth in 
accordance with national circumstances and, in 
particular, at least 7 per cent gross domestic 
product growth per annum in the least 
developed countries

Economic 
performance

G4-EC1 201-1

Direct economic value generated and distributed
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26 41.16

7. Ensure access to affordable, reliable, sustainable 
and modern energy for all

7.b By 2030, expand infrastructure and upgrade 
technology for supplying modern and 
sustainable energy services for all in developing 
countries, in particular least developed 
countries, small island developing States, and 
land-locked developing countries, in accordance 
with their respective programmes of support

Infrastructure 
investments

G4-EC1 201-1

Direct economic value generated and distributed

27 41.16

7. Ensure access to affordable, reliable, sustainable 
and modern energy for all

7.a By 2030, enhance international cooperation 
to facilitate access to clean energy research and 
technology, including renewable energy, energy 
efficiency and advanced and cleaner fossil-fuel 
technology, and promote investment in energy 
infrastructure and clean energy technology

Infrastructure 
investments

G4-EC1 201-1

Direct economic value generated and distributed

28 41.16

5. Achieve gender equality and empower all 
women and girls

5.4 Recognize and value unpaid care and 
domestic work through the provision of public 
services, infrastructure and social protection 
policies and the promotion of shared 
responsibility within the household and the 
family as nationally appropriate

Infrastructure 
investments

G4-EC1 201-1

Direct economic value generated and distributed

29 41.16

2. End hunger, achieve food security and improved 
nutrition and promote sustainable agriculture

2.a Increase investment, including through 
enhanced international cooperation, in rural 
infrastructure, agricultural research and 
extension services, technology development and 
plant and livestock gene banks in order to 
enhance agricultural productive capacity in 
developing countries, in particular least 
developed countries

Infrastructure 
investments

G4-EC1 201-1

Direct economic value generated and distributed

30 39.79

6. Ensure availability and sustainable management 
of water and sanitation for all

6.4 By 2030, substantially increase water-use 
efficiency across all sectors and ensure 
sustainable withdrawals and supply of 
freshwater to address water scarcity and 
substantially reduce the number of people 
suffering from water scarcity

Sustainable water 
withdrawals

G4-EN9 303-2

Water sources significantly affected by withdrawal of 
water

31 39.63

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.4 Improve progressively, through 2030, global 
resource efficiency in consumption and 
production and endeavour to decouple 
economic growth from environmental 
degradation, in accordance with the 10-year 
framework of programmes on sustainable 
consumption and production, with developed 
countries taking the lead

Water efficiency

G4-EN10 303-3

Percentage and total volume of water recycled and 
reused

32 39.63

6. Ensure availability and sustainable management 
of water and sanitation for all

6.4 By 2030, substantially increase water-use 
efficiency across all sectors and ensure 
sustainable withdrawals and supply of 
freshwater to address water scarcity and 
substantially reduce the number of people 
suffering from water scarcity

Water efficiency

G4-EN10 303-3

Percentage and total volume of water recycled and 
reused
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33 39.63

6. Ensure availability and sustainable management 
of water and sanitation for all

6.3 By 2030, improve water quality by reducing 
pollution, eliminating dumping and minimizing 
release of hazardous chemicals and materials, 
halving the proportion of untreated wastewater 
and substantially increasing recycling and safe 
reuse globally

Water recycling and 
reuse

G4-EN10 303-3

Percentage and total volume of water recycled and 
reused

34 39.63
12. Ensure sustainable consumption and 
production patterns

12.2 By 2030, achieve the sustainable 
management and efficient use of natural 
resources

Water efficiency
G4-EN10 303-3

Percentage and total volume of water recycled and 
reused

35 38.46
3. Ensure healthy lives and promote well-being for 
all at all ages

3.9 By 2030, substantially reduce the number of 
deaths and illnesses from hazardous chemicals 
and air, water and soil pollution and 
contamination

Air quality

G4-EN16 305-2
Energy indirect greenhouse gas (GHG) emissions 
(Scope 2)

36 38.46

15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.2 By 2020, promote the implementation of 
sustainable management of all types of forests, 
halt deforestation, restore degraded forests and 
substantially increase afforestation and 
reforestation globally

Forest degradation

G4-EN16 305-2

Energy indirect greenhouse gas (GHG) emissions 
(Scope 2)

37 38.46
14. Conserve and sustainably use the oceans, seas 
and marine resources for sustainable development

14.3 Minimize and address the impacts of ocean 
acidification, including through enhanced 
scientific cooperation at all levels

Ocean acidification
G4-EN16 305-2

Energy indirect greenhouse gas (GHG) emissions 
(Scope 2)

38 38.46

13. Take urgent action to combat climate change 
and its impacts** Acknowledging that the United 
Nations Framework Convention on Climate Change 
is the primary international, intergovernmental 
forum for negotiating the global response to 
climate change.

13.1 Strengthen resilience and adaptive capacity 
to climate-related hazards and natural disasters 
in all countries

GHG emissions

G4-EN16 305-2

Energy indirect greenhouse gas (GHG) emissions 
(Scope 2)

39 38.46

12. Ensure sustainable consumption and 
production patterns

12.4 By 2020, achieve the environmentally 
sound management of chemicals and all wastes 
throughout their life cycle, in accordance with 
agreed international frameworks, and 
significantly reduce their release to air, water 
and soil in order to minimize their adverse 
impacts on human health and the environment

Air quality

G4-EN16 305-2

Energy indirect greenhouse gas (GHG) emissions 
(Scope 2)

40 37.98

6. Ensure availability and sustainable management 
of water and sanitation for all

6.3 By 2030, improve water quality by reducing 
pollution, eliminating dumping and minimizing 
release of hazardous chemicals and materials, 
halving the proportion of untreated wastewater 
and substantially increasing recycling and safe 
reuse globally

Waste

G4-EN23 306-2

Total weight of waste by type and disposal method

41 37.98
3. Ensure healthy lives and promote well-being for 
all at all ages

3.9 By 2030, substantially reduce the number of 
deaths and illnesses from hazardous chemicals 
and air, water and soil pollution and 
contamination

Waste

G4-EN23 306-2
Total weight of waste by type and disposal method

42 37.98
12. Ensure sustainable consumption and 
production patterns

12.5 By 2030, substantially reduce waste 
generation through prevention, reduction, 
recycling and reuse

Waste
G4-EN23 306-2

Total weight of waste by type and disposal method
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43 37.98

12. Ensure sustainable consumption and 
production patterns

12.4 By 2020, achieve the environmentally 
sound management of chemicals and all wastes 
throughout their life cycle, in accordance with 
agreed international frameworks, and 
significantly reduce their release to air, water 
and soil in order to minimize their adverse 
impacts on human health and the environment

Waste

G4-EN23 306-2

Total weight of waste by type and disposal method

44 36.12

13. Take urgent action to combat climate change 
and its impacts** Acknowledging that the United 
Nations Framework Convention on Climate Change 
is the primary international, intergovernmental 
forum for negotiating the global response to 
climate change.

13.1 Strengthen resilience and adaptive capacity 
to climate-related hazards and natural disasters 
in all countries

Risks and 
opportunities due to 
climate change G4-EC2 201-2

Financial implications and other risks and 
opportunities for the organization's activities due to 
climate change

45 35.37

15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.2 By 2020, promote the implementation of 
sustainable management of all types of forests, 
halt deforestation, restore degraded forests and 
substantially increase afforestation and 
reforestation globally

Forest degradation

G4-EN19 305-5

Reduction of greenhouse gas (GHG) emissions

46 35.37
14. Conserve and sustainably use the oceans, seas 
and marine resources for sustainable development

14.3 Minimize and address the impacts of ocean 
acidification, including through enhanced 
scientific cooperation at all levels

Ocean acidification
G4-EN19 305-5

Reduction of greenhouse gas (GHG) emissions

47 35.37

13. Take urgent action to combat climate change 
and its impacts** Acknowledging that the United 
Nations Framework Convention on Climate Change 
is the primary international, intergovernmental 
forum for negotiating the global response to 
climate change.

13.1 Strengthen resilience and adaptive capacity 
to climate-related hazards and natural disasters 
in all countries

GHG emissions

G4-EN19 305-5

Reduction of greenhouse gas (GHG) emissions

48 34.84

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.5 By 2030, achieve full and productive 
employment and decent work for all women and 
men, including for young people and persons 
with disabilities, and equal pay for work of equal 
value

Jobs supported in the 
supply chain

G4-EC8 203-2

Significant indirect economic impacts, including the 
extent of impacts

49 34.84

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.3 Promote development-oriented policies that 
support productive activities, decent job 
creation, entrepreneurship, creativity and 
innovation, and encourage the formalization and 
growth of micro-, small- and medium-sized 
enterprises, including through access to 
financial services

Indirect impact on job 
creation

G4-EC8 203-2

Significant indirect economic impacts, including the 
extent of impacts

50 34.84

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.2 Achieve higher levels of economic 
productivity through diversification, 
technological upgrading and innovation, 
including through a focus on high-value added 
and labour-intensive sectors

Changing the 
productivity of 
organizations, sectors, 
or the whole economy

G4-EC8 203-2

Significant indirect economic impacts, including the 
extent of impacts
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51 34.84

3. Ensure healthy lives and promote well-being for 
all at all ages

3.8 Achieve universal health coverage, including 
financial risk protection, access to quality 
essential health-care services and access to safe, 
effective, quality and affordable essential 
medicines and vaccines for all

Access to medicines

G4-EC8 203-2

Significant indirect economic impacts, including the 
extent of impacts

52 34.84

2. End hunger, achieve food security and improved 
nutrition and promote sustainable agriculture

2.3 By 2030, double the agricultural productivity 
and incomes of small-scale food producers, in 
particular women, indigenous peoples, family 
farmers, pastoralists and fishers, including 
through secure and equal access to land, other 
productive resources and inputs, knowledge, 
financial services, markets and opportunities for 
value addition and non-farm employment

Changing the 
productivity of 
organizations, sectors, 
or the whole economy G4-EC8 203-2

Significant indirect economic impacts, including the 
extent of impacts

53 34.84
17. Strengthen the means of implementation and 
revitalize the global partnership for sustainable 
development: Finance

17.3 Mobilize additional financial resources for 
developing countries from multiple sources

Foreign direct 
investment G4-EC8 203-2

Significant indirect economic impacts, including the 
extent of impacts

54 34.84

10. Reduce inequality within and among countries 10.b Encourage official development assistance 
and financial flows, including foreign direct 
investment, to States where the need is 
greatest, in particular least developed countries, 
African countries, small island developing States 
and landlocked developing countries, in 
accordance with their national plans and 
programmes

Foreign direct 
investment

G4-EC8 203-2

Significant indirect economic impacts, including the 
extent of impacts

55 34.84
10. Reduce inequality within and among countries 10.1 By 2030, progressively achieve and sustain 

income growth of the bottom 40 per cent of the 
population at a rate higher than the national 
average

Economic 
development in areas 
of high poverty G4-EC8 203-2

Significant indirect economic impacts, including the 
extent of impacts

56 34.84

1. End poverty in all its forms everywhere 1.4 By 2030, ensure that all men and women, in 
particular the poor and the vulnerable, have 
equal rights to economic resources, as well as 
access to basic services, ownership and control 
over land and other forms of property, 
inheritance, natural resources, appropriate new 
technology and financial services, including 
microfinance

Availability of 
products and services 
for those on low 
incomes G4-EC8 203-2

Significant indirect economic impacts, including the 
extent of impacts

57 34.84
1. End poverty in all its forms everywhere 1.2 By 2030, reduce at least by half the 

proportion of men, women and children of all 
ages living in poverty in all its dimensions 
according to national definitions

Economic 
development in areas 
of high poverty G4-EC8 203-2

Significant indirect economic impacts, including the 
extent of impacts

58 34.84
1. End poverty in all its forms everywhere 1.1 By 2030, eradicate extreme poverty for all 

people everywhere, currently measured as 
people living on less than $1.25 a day

Economic 
development in areas 
of high poverty

G4-EC8 203-2
Significant indirect economic impacts, including the 
extent of impacts

59 34.73
8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.8 Protect labour rights and promote safe and 
secure working environments for all workers, 
including migrant workers, in particular women 
migrants, and those in precarious employment

Occupational health 
and safety G4-LA6 403-2

Type of injury and rates of injury, occupational 
diseases, lost days, and absenteeism, and total 
number of work-related fatalities, by region and by 
gender
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60 34.73
3. Ensure healthy lives and promote well-being for 
all at all ages

3.9 By 2030, substantially reduce the number of 
deaths and illnesses from hazardous chemicals 
and air, water and soil pollution and 
contamination

Occupational health 
and safety G4-LA6 403-2

Type of injury and rates of injury, occupational 
diseases, lost days, and absenteeism, and total 
number of work-related fatalities, by region and by 
gender

61 34.73
3. Ensure healthy lives and promote well-being for 
all at all ages

3.4 By 2030, reduce by one third premature 
mortality from non-communicable diseases 
through prevention and treatment and promote 
mental health and well-being

Occupational health 
and safety G4-LA6 403-2

Type of injury and rates of injury, occupational 
diseases, lost days, and absenteeism, and total 
number of work-related fatalities, by region and by 
gender

62 34.73
3. Ensure healthy lives and promote well-being for 
all at all ages

3.3 By 2030, end the epidemics of AIDS, 
tuberculosis, malaria and neglected tropical 
diseases and combat hepatitis, water-borne 
diseases and other communicable diseases

Occupational health 
and safety G4-LA6 403-2

Type of injury and rates of injury, occupational 
diseases, lost days, and absenteeism, and total 
number of work-related fatalities, by region and by 
gender

63 34.72
3. Ensure healthy lives and promote well-being for 
all at all ages

3.9 By 2030, substantially reduce the number of 
deaths and illnesses from hazardous chemicals 
and air, water and soil pollution and 
contamination

Air quality

G4-EN21 305-7
NOX, SOX, and other significant air emissions

64 34.72

15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.2 By 2020, promote the implementation of 
sustainable management of all types of forests, 
halt deforestation, restore degraded forests and 
substantially increase afforestation and 
reforestation globally

Forest degradation

G4-EN21 305-7

NOx, SOX, and other significant air emissions

65 34.72
14. Conserve and sustainably use the oceans, seas 
and marine resources for sustainable development

14.3 Minimize and address the impacts of ocean 
acidification, including through enhanced 
scientific cooperation at all levels

Ocean acidification
G4-EN21 305-7

NOx, SOX, and other significant air emissions

66 34.72

12. Ensure sustainable consumption and 
production patterns

12.4 By 2020, achieve the environmentally 
sound management of chemicals and all wastes 
throughout their life cycle, in accordance with 
agreed international frameworks, and 
significantly reduce their release to air, water 
and soil in order to minimize their adverse 
impacts on human health and the environment

Air quality

G4-EN21 305-7

NOX, SOX, and other significant air emissions

67 34.68

2. End hunger, achieve food security and improved 
nutrition and promote sustainable agriculture

2.3 By 2030, double the agricultural productivity 
and incomes of small-scale food producers, in 
particular women, indigenous peoples, family 
farmers, pastoralists and fishers, including 
through secure and equal access to land, other 
productive resources and inputs, knowledge, 
financial services, markets and opportunities for 
value addition and non-farm employment

Access to land

G4-SO2 413-2

Operations with significant actual and potential 
negative impacts on local communities

68 34.68

1. End poverty in all its forms everywhere 1.4 By 2030, ensure that all men and women, in 
particular the poor and the vulnerable, have 
equal rights to economic resources, as well as 
access to basic services, ownership and control 
over land and other forms of property, 
inheritance, natural resources, appropriate new 
technology and financial services, including 
microfinance

Access to land

G4-SO2 413-2

Operations with significant actual and potential 
negative impacts on local communities
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69 33.85
3. Ensure healthy lives and promote well-being for 
all at all ages

3.9 By 2030, substantially reduce the number of 
deaths and illnesses from hazardous chemicals 
and air, water and soil pollution and 
contamination

Air quality

G4-EN15 305-1
Direct greenhouse gas (GHG) emissions (Scope 1)

70 33.85

15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.2 By 2020, promote the implementation of 
sustainable management of all types of forests, 
halt deforestation, restore degraded forests and 
substantially increase afforestation and 
reforestation globally

Forest degradation

G4-EN15 305-1

Direct greenhouse gas (GHG) emissions (Scope 1)

71 33.85
14. Conserve and sustainably use the oceans, seas 
and marine resources for sustainable development

14.3 Minimize and address the impacts of ocean 
acidification, including through enhanced 
scientific cooperation at all levels

Ocean acidification
G4-EN15 305-1

Direct greenhouse gas (GHG) emissions (Scope 1)

72 33.85

13. Take urgent action to combat climate change 
and its impacts** Acknowledging that the United 
Nations Framework Convention on Climate Change 
is the primary international, intergovernmental 
forum for negotiating the global response to 
climate change.

13.1 Strengthen resilience and adaptive capacity 
to climate-related hazards and natural disasters 
in all countries

GHG emissions

G4-EN15 305-1

Direct greenhouse gas (GHG) emissions (Scope 1)

73 33.85

12. Ensure sustainable consumption and 
production patterns

12.4 By 2020, achieve the environmentally 
sound management of chemicals and all wastes 
throughout their life cycle, in accordance with 
agreed international frameworks, and 
significantly reduce their release to air, water 
and soil in order to minimize their adverse 
impacts on human health and the environment

Air quality

G4-EN15 305-1

Direct greenhouse gas (GHG) emissions (Scope 1)

74 31.94
8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.8 Protect labour rights and promote safe and 
secure working environments for all workers, 
including migrant workers, in particular women 
migrants, and those in precarious employment

Occupational health 
and safety G4-LA7 403-3

Workers with high incidence or high risk of diseases 
related to their occupation

75 31.94
3. Ensure healthy lives and promote well-being for 
all at all ages

3.9 By 2030, substantially reduce the number of 
deaths and illnesses from hazardous chemicals 
and air, water and soil pollution and 
contamination

Occupational health 
and safety G4-LA7 403-3

Workers with high incidence or high risk of diseases 
related to their occupation

76 31.94
3. Ensure healthy lives and promote well-being for 
all at all ages

3.4 By 2030, reduce by one third premature 
mortality from non-communicable diseases 
through prevention and treatment and promote 
mental health and well-being

Occupational health 
and safety G4-LA7 403-3

Workers with high incidence or high risk of diseases 
related to their occupation

77 31.94
3. Ensure healthy lives and promote well-being for 
all at all ages

3.3 By 2030, end the epidemics of AIDS, 
tuberculosis, malaria and neglected tropical 
diseases and combat hepatitis, water-borne 
diseases and other communicable diseases

Occupational health 
and safety G4-LA7 403-3

Workers with high incidence or high risk of diseases 
related to their occupation

78 31.84
6. Ensure availability and sustainable management 
of water and sanitation for all

6.6 By 2020, protect and restore water-related 
ecosystems, including mountains, forests, 
wetlands, rivers, aquifers and lakes

Water-related 
ecosystems and 
biodiversity G4-EN12 304-2

Description of significant impacts of activities, 
products, and services on biodiversity in protected 
areas and areas of high biodiversity value outside 
protected areas
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79 31.84
15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.5 Take urgent and significant action to 
reduce the degradation of natural habitats, halt 
the loss of biodiversity and, by 2020, protect 
and prevent the extinction of threatened species

Natural habitat 
degradation G4-EN12 304-2

Description of significant impacts of activities, 
products, and services on biodiversity in protected 
areas and areas of high biodiversity value outside 
protected areas

80 31.84

15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.4 By 2030, ensure the conservation of 
mountain ecosystems, including their 
biodiversity, in order to enhance their capacity 
to provide benefits that are essential for 
sustainable development

Mountain ecosystems

G4-EN12 304-2

Description of significant impacts of activities, 
products, and services on biodiversity in protected 
areas and areas of high biodiversity value outside 
protected areas

81 31.84

15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.1 By 2020, ensure the conservation, 
restoration and sustainable use of terrestrial and 
inland freshwater ecosystems and their services, 
in particular forests, wetlands, mountains and 
drylands, in line with obligations under 
international agreements

Terrestrial and inland 
freshwater 
ecosystems G4-EN12 304-2

Description of significant impacts of activities, 
products, and services on biodiversity in protected 
areas and areas of high biodiversity value outside 
protected areas

82 31.84

14. Conserve and sustainably use the oceans, seas 
and marine resources for sustainable development

14.2 By 2020, sustainably manage and protect 
marine and coastal ecosystems to avoid 
significant adverse impacts, including by 
strengthening their resilience, and take action 
for their restoration in order to achieve healthy 
and productive oceans

Marine biodiversity

G4-EN12 304-2

Description of significant impacts of activities, 
products, and services on biodiversity in protected 
areas and areas of high biodiversity value outside 
protected areas

83 31.83

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.4 Improve progressively, through 2030, global 
resource efficiency in consumption and 
production and endeavour to decouple 
economic growth from environmental 
degradation, in accordance with the 10-year 
framework of programmes on sustainable 
consumption and production, with developed 
countries taking the lead

Energy efficiency

G4-EN3 302-1

Energy consumption within the organization

84 31.83 7. Ensure access to affordable, reliable, sustainable 
and modern energy for all

7.3 By 2030, double the global rate of 
improvement in energy efficiency

Energy efficiency G4-EN3 302-1 Energy consumption within the organization

85 31.83 7. Ensure access to affordable, reliable, sustainable 
and modern energy for all

7.2 By 2030, increase substantially the share of 
renewable energy in the global energy mix

Renewable energy G4-EN3 302-1 Energy consumption within the organization

86 31.83

13. Take urgent action to combat climate change 
and its impacts** Acknowledging that the United 
Nations Framework Convention on Climate Change 
is the primary international, intergovernmental 
forum for negotiating the global response to 
climate change.

13.1 Strengthen resilience and adaptive capacity 
to climate-related hazards and natural disasters 
in all countries

Energy efficiency

G4-EN3 302-1

Energy consumption within the organization

87 31.83
12. Ensure sustainable consumption and 
production patterns

12.2 By 2030, achieve the sustainable 
management and efficient use of natural 
resources

Energy efficiency
G4-EN3 302-1

Energy consumption within the organization

88 31.07
8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.6 By 2020, substantially reduce the proportion 
of youth not in employment, education or 
training

Youth employment
G4-LA1 401-1

Total number and rates of new employee hires and 
employee turnover by age group, gender, and region
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89 31.07

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.5 By 2030, achieve full and productive 
employment and decent work for all women and 
men, including for young people and persons 
with disabilities, and equal pay for work of equal 
value

Employment

G4-LA1 401-1

Total number and rates of new employee hires and 
employee turnover by age group, gender, and region

90 31.07 5. Achieve gender equality and empower all 
women and girls

5.1 End all forms of discrimination against all 
women and girls everywhere

Gender equality G4-LA1 401-1 Total number and rates of new employee hires and 
employee turnover by age group, gender, and region

91 30.66
8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.8 Protect labour rights and promote safe and 
secure working environments for all workers, 
including migrant workers, in particular women 
migrants, and those in precarious employment

Labor practices in the 
supply chain G4-LA14 414-1

Percentage of new suppliers that were screened 
using labor practices criteria

92 30.66
5. Achieve gender equality and empower all 
women and girls

5.2 Eliminate all forms of violence against all 
women and girls in the public and private 
spheres, including trafficking and sexual and 
other types of exploitation

Workplace violence 
and harassment G4-LA14 414-1

Percentage of new suppliers that were screened 
using labor practices criteria

93 30.66
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.1 Significantly reduce all forms of violence 
and related death rates everywhere

Workplace violence 
and harassment G4-LA14 414-1

Percentage of new suppliers that were screened 
using labor practices criteria

94 30.55
6. Ensure availability and sustainable management 
of water and sanitation for all

6.6 By 2020, protect and restore water-related 
ecosystems, including mountains, forests, 
wetlands, rivers, aquifers and lakes

Water-related 
ecosystems and 
biodiversity

G4-EN24 306-3
Total number and volume of significant spills

95 30.55

6. Ensure availability and sustainable management 
of water and sanitation for all

6.3 By 2030, improve water quality by reducing 
pollution, eliminating dumping and minimizing 
release of hazardous chemicals and materials, 
halving the proportion of untreated wastewater 
and substantially increasing recycling and safe 
reuse globally

Spills

G4-EN24 306-3

Total number and volume of significant spills

96 30.55
3. Ensure healthy lives and promote well-being for 
all at all ages

3.9 By 2030, substantially reduce the number of 
deaths and illnesses from hazardous chemicals 
and air, water and soil pollution and 
contamination

Spills

G4-EN24 306-3
Total number and volume of significant spills

97 30.55

15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.1 By 2020, ensure the conservation, 
restoration and sustainable use of terrestrial and 
inland freshwater ecosystems and their services, 
in particular forests, wetlands, mountains and 
drylands, in line with obligations under 
international agreements

Spills

G4-EN24 306-3

Total number and volume of significant spills

98 30.55
14. Conserve and sustainably use the oceans, seas 
and marine resources for sustainable development

14.1 By 2025, prevent and significantly reduce 
marine pollution of all kinds, in particular from 
land-based activities, including marine debris 
and nutrient pollution

Spills

G4-EN24 306-3
Total number and volume of significant spills
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99 30.55

12. Ensure sustainable consumption and 
production patterns

12.4 By 2020, achieve the environmentally 
sound management of chemicals and all wastes 
throughout their life cycle, in accordance with 
agreed international frameworks, and 
significantly reduce their release to air, water 
and soil in order to minimize their adverse 
impacts on human health and the environment

Spills

G4-EN24 306-3

Total number and volume of significant spills

100 29.67
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.3 Promote the rule of law at the national and 
international levels and ensure equal access to 
justice for all

Compliance with laws 
and regulations G4-SO8 419-1

Monetary value of significant fines and total number 
of non-monetary sanctions for non-compliance with 
laws and regulations

101 29.31

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.5 By 2030, achieve full and productive 
employment and decent work for all women and 
men, including for young people and persons 
with disabilities, and equal pay for work of equal 
value

Diversity and equal 
opportunity

G4-LA12 405-1

Composition of governance bodies and breakdown of 
employees per employee category according to 
gender, age group, minority group membership, and 
other indicators of diversity

102 29.31
5. Achieve gender equality and empower all 
women and girls

5.5 Ensure women's full and effective 
participation and equal opportunities for 
leadership at all levels of decision-making in 
political, economic and public life

Women in leadership

G4-LA12 405-1
Composition of governance bodies and breakdown of 
employees per employee category according to 
gender, age group, minority group membership, and 
other indicators of diversity

103 29.31
5. Achieve gender equality and empower all 
women and girls

5.1 End all forms of discrimination against all 
women and girls everywhere

Gender equality

G4-LA12 405-1
Composition of governance bodies and breakdown of 
employees per employee category according to 
gender, age group, minority group membership, and 
other indicators of diversity

104 29.3
6. Ensure availability and sustainable management 
of water and sanitation for all

6.6 By 2020, protect and restore water-related 
ecosystems, including mountains, forests, 
wetlands, rivers, aquifers and lakes

Water-related 
ecosystems and 
biodiversity

G4-EN13 304-3
Habitats protected or restored

105 29.3
15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.5 Take urgent and significant action to 
reduce the degradation of natural habitats, halt 
the loss of biodiversity and, by 2020, protect 
and prevent the extinction of threatened species

Natural habitat 
degradation G4-EN13 304-3

Habitats protected or restored

106 29.3

15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.4 By 2030, ensure the conservation of 
mountain ecosystems, including their 
biodiversity, in order to enhance their capacity 
to provide benefits that are essential for 
sustainable development

Mountain ecosystems

G4-EN13 304-3

Habitats protected or restored

107 29.3

15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.1 By 2020, ensure the conservation, 
restoration and sustainable use of terrestrial and 
inland freshwater ecosystems and their services, 
in particular forests, wetlands, mountains and 
drylands, in line with obligations under 
international agreements

Terrestrial and inland 
freshwater 
ecosystems G4-EN13 304-3

Habitats protected or restored
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108 29.3

14. Conserve and sustainably use the oceans, seas 
and marine resources for sustainable development

14.2 By 2020, sustainably manage and protect 
marine and coastal ecosystems to avoid 
significant adverse impacts, including by 
strengthening their resilience, and take action 
for their restoration in order to achieve healthy 
and productive oceans

Marine biodiversity

G4-EN13 304-3

Habitats protected or restored

109 28.82

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.5 By 2030, achieve full and productive 
employment and decent work for all women and 
men, including for young people and persons 
with disabilities, and equal pay for work of equal 
value

Employee training and 
education

G4-LA11 404-3

Percentage of employees receiving regular 
performance and career development reviews, by 
gender and by employee category

110 28.82
5. Achieve gender equality and empower all 
women and girls

5.1 End all forms of discrimination against all 
women and girls everywhere

Gender equality
G4-LA11 404-3

Percentage of employees receiving regular 
performance and career development reviews, by 
gender and by employee category

111 28.54

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.5 By 2030, achieve full and productive 
employment and decent work for all women and 
men, including for young people and persons 
with disabilities, and equal pay for work of equal 
value

Earnings, wages and 
benefits

G4-LA2 401-2

Benefits provided to full-time employees that are not 
provided to temporary or part-time employees, by 
significant locations of operation

112 27.81
8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.8 Protect labour rights and promote safe and 
secure working environments for all workers, 
including migrant workers, in particular women 
migrants, and those in precarious employment

Occupational health 
and safety G4-LA5 403-1

Percentage of total workforce represented in formal 
joint management-worker health and safety 
committees that help monitor and advise on 
occupational health and safety programs

113 27.28
3. Ensure healthy lives and promote well-being for 
all at all ages

3.9 By 2030, substantially reduce the number of 
deaths and illnesses from hazardous chemicals 
and air, water and soil pollution and 
contamination

Air quality

G4-EN17 305-3
Other indirect greenhouse gas (GHG) emissions 
(Scope 3)

114 27.28

15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.2 By 2020, promote the implementation of 
sustainable management of all types of forests, 
halt deforestation, restore degraded forests and 
substantially increase afforestation and 
reforestation globally

Forest degradation

G4-EN17 305-3

Other indirect greenhouse gas (GHG) emissions 
(Scope 3)

115 27.28
14. Conserve and sustainably use the oceans, seas 
and marine resources for sustainable development

14.3 Minimize and address the impacts of ocean 
acidification, including through enhanced 
scientific cooperation at all levels

Ocean acidification
G4-EN17 305-3

Other indirect greenhouse gas (GHG) emissions 
(Scope 3)

116 27.28

13. Take urgent action to combat climate change 
and its impacts** Acknowledging that the United 
Nations Framework Convention on Climate Change 
is the primary international, intergovernmental 
forum for negotiating the global response to 
climate change.

13.1 Strengthen resilience and adaptive capacity 
to climate-related hazards and natural disasters 
in all countries

GHG emissions

G4-EN17 305-3

Other indirect greenhouse gas (GHG) emissions 
(Scope 3)
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117 27.28

12. Ensure sustainable consumption and 
production patterns

12.4 By 2020, achieve the environmentally 
sound management of chemicals and all wastes 
throughout their life cycle, in accordance with 
agreed international frameworks, and 
significantly reduce their release to air, water 
and soil in order to minimize their adverse 
impacts on human health and the environment

Air quality

G4-EN17 305-3

Other indirect greenhouse gas (GHG) emissions 
(Scope 3)

118 27.09

9. Build resilient infrastructure, promote inclusive 
and sustainable industrialization and foster 
innovation

9.a Facilitate sustainable and resilient 
infrastructure development in developing 
countries through enhanced financial, 
technological and technical support to African 
countries, least developed countries, landlocked 
developing countries and small island 
developing States

Infrastructure 
investments

G4-EC7 203-1

Development and impact of infrastructure 
investments and services supported

119 27.09

9. Build resilient infrastructure, promote inclusive 
and sustainable industrialization and foster 
innovation

9.4 By 2030, upgrade infrastructure and retrofit 
industries to make them sustainable, with 
increased resource-use efficiency and greater 
adoption of clean and environmentally sound 
technologies and industrial processes, with all 
countries taking action in accordance with their 
respective capabilities

Infrastructure 
investments

G4-EC7 203-1

Development and impact of infrastructure 
investments and services supported

120 27.09

9. Build resilient infrastructure, promote inclusive 
and sustainable industrialization and foster 
innovation

9.1 Develop quality, reliable, sustainable and 
resilient infrastructure, including regional and 
transborder infrastructure, to support economic 
development and human well-being, with a 
focus on affordable and equitable access for all

Infrastructure 
investments

G4-EC7 203-1

Development and impact of infrastructure 
investments and services supported

121 27.09

7. Ensure access to affordable, reliable, sustainable 
and modern energy for all

7.b By 2030, expand infrastructure and upgrade 
technology for supplying modern and 
sustainable energy services for all in developing 
countries, in particular least developed 
countries, small island developing States, and 
land-locked developing countries, in accordance 
with their respective programmes of support

Infrastructure 
investments

G4-EC7 203-1

Development and impact of infrastructure 
investments and services supported

122 27.09

7. Ensure access to affordable, reliable, sustainable 
and modern energy for all

7.a By 2030, enhance international cooperation 
to facilitate access to clean energy research and 
technology, including renewable energy, energy 
efficiency and advanced and cleaner fossil-fuel 
technology, and promote investment in energy 
infrastructure and clean energy technology

Infrastructure 
investments

G4-EC7 203-1

Development and impact of infrastructure 
investments and services supported

123 27.09

5. Achieve gender equality and empower all 
women and girls

5.4 Recognize and value unpaid care and 
domestic work through the provision of public 
services, infrastructure and social protection 
policies and the promotion of shared 
responsibility within the household and the 
family as nationally appropriate

Infrastructure 
investments

G4-EC7 203-1

Development and impact of infrastructure 
investments and services supported
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124 27.09

2. End hunger, achieve food security and improved 
nutrition and promote sustainable agriculture

2.a Increase investment, including through 
enhanced international cooperation, in rural 
infrastructure, agricultural research and 
extension services, technology development and 
plant and livestock gene banks in order to 
enhance agricultural productive capacity in 
developing countries, in particular least 
developed countries

Infrastructure 
investments

G4-EC7 203-1

Development and impact of infrastructure 
investments and services supported

125 27.09

11. Make cities and human settlements inclusive, 
safe, resilient and sustainable

11.2 By 2030, provide access to safe, affordable, 
accessible and sustainable transport systems for 
all, improving road safety, notably by expanding 
public transport, with special attention to the 
needs of those in vulnerable situations, women, 
children, persons with disabilities and older 
persons

Infrastructure 
investments

G4-EC7 203-1

Development and impact of infrastructure 
investments and services supported

126 26.58
12. Ensure sustainable consumption and 
production patterns

12.7 Promote public procurement practices that 
are sustainable, in accordance with national 
policies and priorities

Procurement practices
G4-EC9 204-1

Proportion of spending on local suppliers at 
significant locations of operation

127 26.07
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.5 Substantially reduce corruption and bribery 
in all their forms

Anti-corruption

G4-SO4 205-2
Communication and training on anti-corruption 
policies and procedures

128 25.14

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.4 Improve progressively, through 2030, global 
resource efficiency in consumption and 
production and endeavour to decouple 
economic growth from environmental 
degradation, in accordance with the 10-year 
framework of programmes on sustainable 
consumption and production, with developed 
countries taking the lead

Energy efficiency

G4-EN7 302-5

Reductions in energy requirements of products and 
services

129 25.14 7. Ensure access to affordable, reliable, sustainable 
and modern energy for all

7.3 By 2030, double the global rate of 
improvement in energy efficiency

Energy efficiency G4-EN7 302-5 Reductions in energy requirements of products and 
services

130 25.14

13. Take urgent action to combat climate change 
and its impacts** Acknowledging that the United 
Nations Framework Convention on Climate Change 
is the primary international, intergovernmental 
forum for negotiating the global response to 
climate change.

13.1 Strengthen resilience and adaptive capacity 
to climate-related hazards and natural disasters 
in all countries

Energy efficiency

G4-EN7 302-5

Reductions in energy requirements of products and 
services

131 25.14
12. Ensure sustainable consumption and 
production patterns

12.2 By 2030, achieve the sustainable 
management and efficient use of natural 
resources

Energy efficiency
G4-EN7 302-5

Reductions in energy requirements of products and 
services
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132 24.49

5. Achieve gender equality and empower all 
women and girls

5.5 Ensure women's full and effective 
participation and equal opportunities for 
leadership at all levels of decision-making in 
political, economic and public life

Women in leadership

G4-40 102-24

a. Report the nomination and selection processes for 
the highest governance body and its committees, and 
the criteria used for nominating and selecting highest 
governance body members, including:
-Whether and how diversity is considered
-Whether and how independence is considered-
Whether and how expertise and experience relating 
to economic, environmental and social topics are 
considered
-Whether and how stakeholders (including 
shareholders) are involved

133 24.49

16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.7 Ensure responsive, inclusive, participatory 
and representative decision-making at all levels

Inclusive decision 
making

G4-40 102-24

a. Report the nomination and selection processes for 
the highest governance body and its committees, and 
the criteria used for nominating and selecting highest 
governance body members, including:
-Whether and how diversity is considered
-Whether and how independence is considered-
Whether and how expertise and experience relating 
to economic, environmental and social topics are 
considered
-Whether and how stakeholders (including 
shareholders) are involved

134 24.18
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.5 Substantially reduce corruption and bribery 
in all their forms

Anti-corruption

G4-SO5 205-3
Confirmed incidents of corruption and actions taken

135 23.88

15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.2 By 2020, promote the implementation of 
sustainable management of all types of forests, 
halt deforestation, restore degraded forests and 
substantially increase afforestation and 
reforestation globally

Forest degradation

G4-EN18 305-4

Greenhouse gas (GHG) emissions intensity

136 23.88
14. Conserve and sustainably use the oceans, seas 
and marine resources for sustainable development

14.3 Minimize and address the impacts of ocean 
acidification, including through enhanced 
scientific cooperation at all levels

Ocean acidification
G4-EN18 305-4

Greenhouse gas (GHG) emissions intensity

137 23.88

13. Take urgent action to combat climate change 
and its impacts** Acknowledging that the United 
Nations Framework Convention on Climate Change 
is the primary international, intergovernmental 
forum for negotiating the global response to 
climate change.

13.1 Strengthen resilience and adaptive capacity 
to climate-related hazards and natural disasters 
in all countries

GHG emissions

G4-EN18 305-4

Greenhouse gas (GHG) emissions intensity

138 23.36
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.5 Substantially reduce corruption and bribery 
in all their forms

Anti-corruption

G4-SO3 205-1
Total number and percentage of operations assessed 
for risks related to corruption and the significant risks 
identified
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139 22.94
8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.8 Protect labour rights and promote safe and 
secure working environments for all workers, 
including migrant workers, in particular women 
migrants, and those in precarious employment

Occupational health 
and safety G4-LA8 403-4

Health and safety topics covered in formal 
agreements with trade unions

140 22.72

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.3 Promote development-oriented policies that 
support productive activities, decent job 
creation, entrepreneurship, creativity and 
innovation, and encourage the formalization and 
growth of micro-, small- and medium-sized 
enterprises, including through access to 
financial services

Economic inclusion

G4-DMA-
PROCP

NAP

Describe policies and practices used to promote 
economic inclusion when selecting suppliers. Forms 
of economic inclusion may include: suppliers owned 
by women; suppliers owned or staffed by members of 
vulnerable, marginalized or underrepresented social 
groups; and small and medium sized suppliers.

141 22.72

5. Achieve gender equality and empower all 
women and girls

5.1 End all forms of discrimination against all 
women and girls everywhere

Economic inclusion

G4-DMA-
PROCP

NAP

Describe policies and practices used to promote 
economic inclusion when selecting suppliers. Forms 
of economic inclusion may include: suppliers owned 
by women; suppliers owned or staffed by members of 
vulnerable, marginalized or underrepresented social 
groups; and small and medium sized suppliers.

142 22.72

1. End poverty in all its forms everywhere 1.4 By 2030, ensure that all men and women, in 
particular the poor and the vulnerable, have 
equal rights to economic resources, as well as 
access to basic services, ownership and control 
over land and other forms of property, 
inheritance, natural resources, appropriate new 
technology and financial services, including 
microfinance

Economic inclusion

G4-DMA-
PROCP

NAP

Describe policies and practices used to promote 
economic inclusion when selecting suppliers. Forms 
of economic inclusion may include: suppliers owned 
by women; suppliers owned or staffed by members of 
vulnerable, marginalized or underrepresented social 
groups; and small and medium sized suppliers.

143 22.33
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.1 Significantly reduce all forms of violence 
and related death rates everywhere

Security

G4-HR7 410-1
Percentage of security personnel trained in the 
organization's human rights policies or procedures 
that are relevant to operations

144 22.2

3. Ensure healthy lives and promote well-being for 
all at all ages

3.9 By 2030, substantially reduce the number of 
deaths and illnesses from hazardous chemicals 
and air, water and soil pollution and 
contamination

Waste

G4-EN25 306-4

Weight of transported, imported, exported, or treated 
waste deemed hazardous under the terms of the 
Basel Convention Annex I, II, III, and VIII, and 
percentage of transported waste shipped 
internationally

145 22.2

12. Ensure sustainable consumption and 
production patterns

12.4 By 2020, achieve the environmentally 
sound management of chemicals and all wastes 
throughout their life cycle, in accordance with 
agreed international frameworks, and 
significantly reduce their release to air, water 
and soil in order to minimize their adverse 
impacts on human health and the environment

Waste

G4-EN25 306-4

Weight of transported, imported, exported, or treated 
waste deemed hazardous under the terms of the 
Basel Convention Annex I, II, III, and VIII, and 
percentage of transported waste shipped 
internationally
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146 22.08

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.4 Improve progressively, through 2030, global 
resource efficiency in consumption and 
production and endeavour to decouple 
economic growth from environmental 
degradation, in accordance with the 10-year 
framework of programmes on sustainable 
consumption and production, with developed 
countries taking the lead

Resource efficiency of 
products and services

G4-EN27 NA

Extent of impact mitigation of environmental impacts 
of products and services

147 22.08

6. Ensure availability and sustainable management 
of water and sanitation for all

6.4 By 2030, substantially increase water-use 
efficiency across all sectors and ensure 
sustainable withdrawals and supply of 
freshwater to address water scarcity and 
substantially reduce the number of people 
suffering from water scarcity

Sustainable water 
withdrawals

G4-EN27 NA

Extent of impact mitigation of environmental impacts 
of products and services

148 22.08

15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.2 By 2020, promote the implementation of 
sustainable management of all types of forests, 
halt deforestation, restore degraded forests and 
substantially increase afforestation and 
reforestation globally

Forest degradation

G4-EN27 NA

Extent of impact mitigation of environmental impacts 
of products and services

149 22.08
14. Conserve and sustainably use the oceans, seas 
and marine resources for sustainable development

14.3 Minimize and address the impacts of ocean 
acidification, including through enhanced 
scientific cooperation at all levels

Ocean acidification
G4-EN27 NA

Extent of impact mitigation of environmental impacts 
of products and services

150 22.08

13. Take urgent action to combat climate change 
and its impacts** Acknowledging that the United 
Nations Framework Convention on Climate Change 
is the primary international, intergovernmental 
forum for negotiating the global response to 
climate change.

13.1 Strengthen resilience and adaptive capacity 
to climate-related hazards and natural disasters 
in all countries

GHG emissions

G4-EN27 NA

Extent of impact mitigation of environmental impacts 
of products and services

151 22.08
12. Ensure sustainable consumption and 
production patterns

12.5 By 2030, substantially reduce waste 
generation through prevention, reduction, 
recycling and reuse

Waste
G4-EN27 NA

Extent of impact mitigation of environmental impacts 
of products and services

152 22.08

12. Ensure sustainable consumption and 
production patterns

12.4 By 2020, achieve the environmentally 
sound management of chemicals and all wastes 
throughout their life cycle, in accordance with 
agreed international frameworks, and 
significantly reduce their release to air, water 
and soil in order to minimize their adverse 
impacts on human health and the environment

Waste

G4-EN27 NA

Extent of impact mitigation of environmental impacts 
of products and services

153 22.08
12. Ensure sustainable consumption and 
production patterns

12.2 By 2030, achieve the sustainable 
management and efficient use of natural 
resources

Resource efficiency of 
products and services G4-EN27 NA

Extent of impact mitigation of environmental impacts 
of products and services
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154 21.72

5. Achieve gender equality and empower all 
women and girls

5.5 Ensure women's full and effective 
participation and equal opportunities for 
leadership at all levels of decision-making in 
political, economic and public life

Women in leadership

G4-38 102-22

a. Report the composition of the highest governance 
body and its committees by:
-Executive or non-executive
-Independence
-Tenure on the governance body
-Number of each individual's other significant 
positions and commitments, and the nature of the 
commitments
-Gender
-Membership of under-represented social groups
-Competences relating to economic, environmental 
and social impacts
-Stakeholder representation

155 21.72

16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.7 Ensure responsive, inclusive, participatory 
and representative decision-making at all levels

Inclusive decision 
making

G4-38 102-22

a. Report the composition of the highest governance 
body and its committees by:
-Executive or non-executive
-Independence
-Tenure on the governance body
-Number of each individual's other significant 
positions and commitments, and the nature of the 
commitments
-Gender
-Membership of under-represented social groups
-Competences relating to economic, environmental 
and social impacts
-Stakeholder representation

156 21.05

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.5 By 2030, achieve full and productive 
employment and decent work for all women and 
men, including for young people and persons 
with disabilities, and equal pay for work of equal 
value

Parental leave

G4-LA3 401-3

Return to work and retention rates after parental 
leave, by gender

157 21.05 5. Achieve gender equality and empower all 
women and girls

5.1 End all forms of discrimination against all 
women and girls everywhere

Parental leave G4-LA3 401-3 Return to work and retention rates after parental 
leave, by gender

158 20.93
8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.8 Protect labour rights and promote safe and 
secure working environments for all workers, 
including migrant workers, in particular women 
migrants, and those in precarious employment

Labor practices in the 
supply chain G4-LA15 414-2

Significant actual and potential negative impacts for 
labor practices in the supply chain and actions taken

159 20.93
5. Achieve gender equality and empower all 
women and girls

5.2 Eliminate all forms of violence against all 
women and girls in the public and private 
spheres, including trafficking and sexual and 
other types of exploitation

Workplace violence 
and harassment G4-LA15 414-2

Significant actual and potential negative impacts for 
labor practices in the supply chain and actions taken

160 20.93
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.1 Significantly reduce all forms of violence 
and related death rates everywhere

Workplace violence 
and harassment G4-LA15 414-2

Significant actual and potential negative impacts for 
labor practices in the supply chain and actions taken
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161 20.52
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.3 Promote the rule of law at the national and 
international levels and ensure equal access to 
justice for all

Compliance with laws 
and regulations G4-EN29 307-1

Monetary value of significant fines and total number 
of non-monetary sanctions for non-compliance with 
environmental laws and regulations

162 19.85

16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.6 Develop effective, accountable and 
transparent institutions at all levels

Effective, accountable 
and transparent 
governance

G4-41 102-25

a. Report processes for the highest governance body 
to ensure conflicts of interest are avoided and 
managed. Report whether conflicts of interest are 
disclosed to stakeholders, including, as a minimum:
Cross-board membership
Cross-shareholding with suppliers and other 
stakeholders
Existence of controlling shareholder
Related party disclosures

163 19.82
6. Ensure availability and sustainable management 
of water and sanitation for all

6.6 By 2020, protect and restore water-related 
ecosystems, including mountains, forests, 
wetlands, rivers, aquifers and lakes

Water-related 
ecosystems and 
biodiversity G4-EN26 306-5

Identity, size, protected status, and biodiversity value 
of water bodies and related habitats significantly 
affected by the organization's discharges of water 
and runoff

164 19.82
15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.5 Take urgent and significant action to 
reduce the degradation of natural habitats, halt 
the loss of biodiversity and, by 2020, protect 
and prevent the extinction of threatened species

Natural habitat 
degradation G4-EN26 306-5

Identity, size, protected status, and biodiversity value 
of water bodies and related habitats significantly 
affected by the organization's discharges of water 
and runoff

165 19.82

15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.1 By 2020, ensure the conservation, 
restoration and sustainable use of terrestrial and 
inland freshwater ecosystems and their services, 
in particular forests, wetlands, mountains and 
drylands, in line with obligations under 
international agreements

Terrestrial and inland 
freshwater 
ecosystems G4-EN26 306-5

Identity, size, protected status, and biodiversity value 
of water bodies and related habitats significantly 
affected by the organization's discharges of water 
and runoff

166 19.82

14. Conserve and sustainably use the oceans, seas 
and marine resources for sustainable development

14.2 By 2020, sustainably manage and protect 
marine and coastal ecosystems to avoid 
significant adverse impacts, including by 
strengthening their resilience, and take action 
for their restoration in order to achieve healthy 
and productive oceans

Marine biodiversity

G4-EN26 306-5

Identity, size, protected status, and biodiversity value 
of water bodies and related habitats significantly 
affected by the organization's discharges of water 
and runoff

167 19.61
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.3 Promote the rule of law at the national and 
international levels and ensure equal access to 
justice for all

Compliance with laws 
and regulations G4-SO7 206-1

Total number of legal actions for anti-competitive 
behavior, anti-trust, and monopoly practices and their 
outcomes

168 19.55
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.10 Ensure public access to information and 
protect fundamental freedoms, in accordance 
with national legislation and international 
agreements

Protection of privacy

G4-PR8 418-1
Total number of substantiated complaints regarding 
breaches of customer privacy and losses of customer 
data

169 19.55
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.3 Promote the rule of law at the national and 
international levels and ensure equal access to 
justice for all

Compliance with laws 
and regulations G4-PR8 418-1

Total number of substantiated complaints regarding 
breaches of customer privacy and losses of customer 
data
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170 19.48
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.7 Ensure responsive, inclusive, participatory 
and representative decision-making at all levels

Inclusive decision 
making G4-53 102-37

a. Report how stakeholders' views are sought and 
taken into account regarding remuneration, including 
the results of votes on remuneration policies and 
proposals, if applicable.

171 19.07
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.5 Substantially reduce corruption and bribery 
in all their forms

Anti-corruption

G4-SO6 415-1
Total value of political contributions by country and 
recipient/beneficiary

172 18.78

16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.7 Ensure responsive, inclusive, participatory 
and representative decision-making at all levels

Inclusive decision 
making

G4-45 102-29

a. Report the highest governance body's role in the 
identification and management of economic, 
environmental and social impacts, risks, and 
opportunities. Include the highest governance body's 
role in the implementation of due diligence 
processes.b. Report whether stakeholder consultation 
is used to support the highest governance body's 
identification and management of economic, 
environmental and social impacts, risks, and 
opportunities.

173 18.76
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.6 Develop effective, accountable and 
transparent institutions at all levels

Effective, accountable 
and transparent 
governance G4-39 102-23

a. Report whether the Chair of the highest 
governance body is also an executive officer (and, if 
so, his or her function within the organization's 
management and the reasons for this arrangement).

174 17.22
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.3 Promote the rule of law at the national and 
international levels and ensure equal access to 
justice for all

Compliance with laws 
and regulations G4-PR4 417-2

Total number of incidents of non-compliance with 
regulations and voluntary codes concerning product 
and service information and labeling, by type of 
outcomes

175 16.56

4. Ensure inclusive and equitable quality education 
and promote lifelong learning opportunities for all

4.7 By 2030, ensure that all learners acquire the 
knowledge and skills needed to promote 
sustainable development, including, among 
others, through education for sustainable 
development and sustainable lifestyles, human 
rights, gender equality, promotion of a culture of 
peace and non-violence, global citizenship and 
appreciation of cultural diversity and of culture's 
contribution to sustainable development

Education for 
sustainable 
development

G4-43 102-27

a. Report the measures taken to develop and enhance 
the highest governance body's collective knowledge 
of economic, environmental and social topics.

176 16.5
3. Ensure healthy lives and promote well-being for 
all at all ages

3.9 By 2030, substantially reduce the number of 
deaths and illnesses from hazardous chemicals 
and air, water and soil pollution and 
contamination

Air quality

G4-EN20 305-6
Emissions of ozone-depleting substances (ODS)

177 16.5

12. Ensure sustainable consumption and 
production patterns

12.4 By 2020, achieve the environmentally 
sound management of chemicals and all wastes 
throughout their life cycle, in accordance with 
agreed international frameworks, and 
significantly reduce their release to air, water 
and soil in order to minimize their adverse 
impacts on human health and the environment

Air quality

G4-EN20 305-6

Emissions of ozone-depleting substances (ODS)
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178 16.33
6. Ensure availability and sustainable management 
of water and sanitation for all

6.6 By 2020, protect and restore water-related 
ecosystems, including mountains, forests, 
wetlands, rivers, aquifers and lakes

Water-related 
ecosystems and 
biodiversity

G4-EN14 304-4
Total number of IUCN Red List species and national 
conservation list species with habitats in areas 
affected by operations, by level of extinction risk

179 16.33
15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.5 Take urgent and significant action to 
reduce the degradation of natural habitats, halt 
the loss of biodiversity and, by 2020, protect 
and prevent the extinction of threatened species

Natural habitat 
degradation G4-EN14 304-4

Total number of IUCN Red List species and national 
conservation list species with habitats in areas 
affected by operations, by level of extinction risk

180 16.33

15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.4 By 2030, ensure the conservation of 
mountain ecosystems, including their 
biodiversity, in order to enhance their capacity 
to provide benefits that are essential for 
sustainable development

Mountain ecosystems

G4-EN14 304-4

Total number of IUCN Red List species and national 
conservation list species with habitats in areas 
affected by operations, by level of extinction risk

181 16.33

15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.1 By 2020, ensure the conservation, 
restoration and sustainable use of terrestrial and 
inland freshwater ecosystems and their services, 
in particular forests, wetlands, mountains and 
drylands, in line with obligations under 
international agreements

Terrestrial and inland 
freshwater 
ecosystems G4-EN14 304-4

Total number of IUCN Red List species and national 
conservation list species with habitats in areas 
affected by operations, by level of extinction risk

182 16.33

14. Conserve and sustainably use the oceans, seas 
and marine resources for sustainable development

14.2 By 2020, sustainably manage and protect 
marine and coastal ecosystems to avoid 
significant adverse impacts, including by 
strengthening their resilience, and take action 
for their restoration in order to achieve healthy 
and productive oceans

Marine biodiversity

G4-EN14 304-4

Total number of IUCN Red List species and national 
conservation list species with habitats in areas 
affected by operations, by level of extinction risk

183 15.89

13. Take urgent action to combat climate change 
and its impacts** Acknowledging that the United 
Nations Framework Convention on Climate Change 
is the primary international, intergovernmental 
forum for negotiating the global response to 
climate change.

13.1 Strengthen resilience and adaptive capacity 
to climate-related hazards and natural disasters 
in all countries

GHG emissions

G4-EN30 NA

Significant environmental impacts of transporting 
products and other goods and materials for the 
organization's operations, and transporting members 
of the workforce

184 15.89

12. Ensure sustainable consumption and 
production patterns

12.4 By 2020, achieve the environmentally 
sound management of chemicals and all wastes 
throughout their life cycle, in accordance with 
agreed international frameworks, and 
significantly reduce their release to air, water 
and soil in order to minimize their adverse 
impacts on human health and the environment

Transport

G4-EN30 NA

Significant environmental impacts of transporting 
products and other goods and materials for the 
organization's operations, and transporting members 
of the workforce

185 15.89

11. Make cities and human settlements inclusive, 
safe, resilient and sustainable

11.2 By 2030, provide access to safe, affordable, 
accessible and sustainable transport systems for 
all, improving road safety, notably by expanding 
public transport, with special attention to the 
needs of those in vulnerable situations, women, 
children, persons with disabilities and older 
persons

Sustainable 
transportation

G4-EN30 NA

Significant environmental impacts of transporting 
products and other goods and materials for the 
organization's operations, and transporting members 
of the workforce
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186 15.01

16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.7 Ensure responsive, inclusive, participatory 
and representative decision-making at all levels

Inclusive decision 
making

G4-37 102-21

a. Report processes for consultation between 
stakeholders and the highest governance body on 
economic, environmental and social topics. If 
consultation is delegated, describe to whom and any 
feedback processes to the highest governance body.

187 14.77

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.4 Improve progressively, through 2030, global 
resource efficiency in consumption and 
production and endeavour to decouple 
economic growth from environmental 
degradation, in accordance with the 10-year 
framework of programmes on sustainable 
consumption and production, with developed 
countries taking the lead

Energy efficiency

G4-EN4 302-2

Energy consumption outside of the organization

188 14.77 7. Ensure access to affordable, reliable, sustainable 
and modern energy for all

7.3 By 2030, double the global rate of 
improvement in energy efficiency

Energy efficiency G4-EN4 302-2 Energy consumption outside of the organization

189 14.77 7. Ensure access to affordable, reliable, sustainable 
and modern energy for all

7.2 By 2030, increase substantially the share of 
renewable energy in the global energy mix

Renewable energy G4-EN4 302-2 Energy consumption outside of the organization

190 14.77

13. Take urgent action to combat climate change 
and its impacts** Acknowledging that the United 
Nations Framework Convention on Climate Change 
is the primary international, intergovernmental 
forum for negotiating the global response to 
climate change.

13.1 Strengthen resilience and adaptive capacity 
to climate-related hazards and natural disasters 
in all countries

Energy efficiency

G4-EN4 302-2

Energy consumption outside of the organization

191 14.77
12. Ensure sustainable consumption and 
production patterns

12.2 By 2030, achieve the sustainable 
management and efficient use of natural 
resources

Energy efficiency
G4-EN4 302-2

Energy consumption outside of the organization

192 14.62

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.4 Improve progressively, through 2030, global 
resource efficiency in consumption and 
production and endeavour to decouple 
economic growth from environmental 
degradation, in accordance with the 10-year 
framework of programmes on sustainable 
consumption and production, with developed 
countries taking the lead

Energy efficiency

G4-EN6 302-4

Reduction of energy consumption

193 14.62 7. Ensure access to affordable, reliable, sustainable 
and modern energy for all

7.3 By 2030, double the global rate of 
improvement in energy efficiency

Energy efficiency G4-EN6 302-4 Reduction of energy consumption

194 14.62

13. Take urgent action to combat climate change 
and its impacts** Acknowledging that the United 
Nations Framework Convention on Climate Change 
is the primary international, intergovernmental 
forum for negotiating the global response to 
climate change.

13.1 Strengthen resilience and adaptive capacity 
to climate-related hazards and natural disasters 
in all countries

Energy efficiency

G4-EN6 302-4

Reduction of energy consumption

195 14.62
12. Ensure sustainable consumption and 
production patterns

12.2 By 2030, achieve the sustainable 
management and efficient use of natural 
resources

Energy efficiency
G4-EN6 302-4

Reduction of energy consumption
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196 14.6

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.5 By 2030, achieve full and productive 
employment and decent work for all women and 
men, including for young people and persons 
with disabilities, and equal pay for work of equal 
value

Equal remuneration 
for women and men

G4-LA13 405-2

Ratio of basic salary and remuneration of women to 
men by employee category, by significant locations 
of operation

197 14.6
5. Achieve gender equality and empower all 
women and girls

5.1 End all forms of discrimination against all 
women and girls everywhere

Equal remuneration 
for women and men G4-LA13 405-2

Ratio of basic salary and remuneration of women to 
men by employee category, by significant locations 
of operation

198 14.6

10. Reduce inequality within and among countries 10.2 By 2030, empower and promote the social, 
economic and political inclusion of all, 
irrespective of age, sex, disability, race, 
ethnicity, origin, religion or economic or other 
status

Equal remuneration 
for women and men

G4-LA13 405-2

Ratio of basic salary and remuneration of women to 
men by employee category, by significant locations 
of operation

199 13.46
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.3 Promote the rule of law at the national and 
international levels and ensure equal access to 
justice for all

Compliance with laws 
and regulations G4-PR2 416-2

Total number of incidents of non-compliance with 
regulations and voluntary codes concerning the 
health and safety impacts of products and services 
during their life cycle, by type of outcomes

200 13.26

9. Build resilient infrastructure, promote inclusive 
and sustainable industrialization and foster 
innovation

9.5 Enhance scientific research, upgrade the 
technological capabilities of industrial sectors in 
all countries, in particular developing countries, 
including, by 2030, encouraging innovation and 
substantially increasing the number of research 
and development workers per 1 million people 
and public and private research and 
development spending

Research and 
development

G4-EN31 NA

Total environmental protection expenditures and 
investments by type

201 13.26

9. Build resilient infrastructure, promote inclusive 
and sustainable industrialization and foster 
innovation

9.4 By 2030, upgrade infrastructure and retrofit 
industries to make them sustainable, with 
increased resource-use efficiency and greater 
adoption of clean and environmentally sound 
technologies and industrial processes, with all 
countries taking action in accordance with their 
respective capabilities

Environmental 
investments

G4-EN31 NA

Total environmental protection expenditures and 
investments by type

202 13.26

7. Ensure access to affordable, reliable, sustainable 
and modern energy for all

7.a By 2030, enhance international cooperation 
to facilitate access to clean energy research and 
technology, including renewable energy, energy 
efficiency and advanced and cleaner fossil-fuel 
technology, and promote investment in energy 
infrastructure and clean energy technology

Environmental 
investments

G4-EN31 NA

Total environmental protection expenditures and 
investments by type

203 13.26

17. Strengthen the means of implementation and 
revitalize the global partnership for sustainable 
development: Technology

17.7 Promote the development, transfer, 
dissemination and diffusion of environmentally 
sound technologies to developing countries on 
favourable terms, including on concessional and 
preferential terms, as mutually agreed

Environmental 
investments

G4-EN31 NA

Total environmental protection expenditures and 
investments by type
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204 13.26

15. Protect, restore and promote sustainable use of 
terrestrial ecosystems, sustainably manage forests, 
combat desertification, and halt and reverse land 
degradation and halt biodiversity loss

15.1 By 2020, ensure the conservation, 
restoration and sustainable use of terrestrial and 
inland freshwater ecosystems and their services, 
in particular forests, wetlands, mountains and 
drylands, in line with obligations under 
international agreements

Environmental 
investments

G4-EN31 NA

Total environmental protection expenditures and 
investments by type

205 13.26
14. Conserve and sustainably use the oceans, seas 
and marine resources for sustainable development

14.3 Minimize and address the impacts of ocean 
acidification, including through enhanced 
scientific cooperation at all levels

Environmental 
investments G4-EN31 NA

Total environmental protection expenditures and 
investments by type

206 13.26

14. Conserve and sustainably use the oceans, seas 
and marine resources for sustainable development

14.2 By 2020, sustainably manage and protect 
marine and coastal ecosystems to avoid 
significant adverse impacts, including by 
strengthening their resilience, and take action 
for their restoration in order to achieve healthy 
and productive oceans

Environmental 
investments

G4-EN31 NA

Total environmental protection expenditures and 
investments by type

207 13.26

13. Take urgent action to combat climate change 
and its impacts** Acknowledging that the United 
Nations Framework Convention on Climate Change 
is the primary international, intergovernmental 
forum for negotiating the global response to 
climate change.

13.3 Improve education, awareness-raising and 
human and institutional capacity on climate 
change mitigation, adaptation, impact reduction 
and early warning

Environmental 
investments

G4-EN31 NA

Total environmental protection expenditures and 
investments by type

208 13.26

13. Take urgent action to combat climate change 
and its impacts** Acknowledging that the United 
Nations Framework Convention on Climate Change 
is the primary international, intergovernmental 
forum for negotiating the global response to 
climate change.

13.1 Strengthen resilience and adaptive capacity 
to climate-related hazards and natural disasters 
in all countries

Environmental 
investments

G4-EN31 NA

Total environmental protection expenditures and 
investments by type

209 13.26
12. Ensure sustainable consumption and 
production patterns

12.5 By 2030, substantially reduce waste 
generation through prevention, reduction, 
recycling and reuse

Environmental 
investments G4-EN31 NA

Total environmental protection expenditures and 
investments by type

210 13.26

12. Ensure sustainable consumption and 
production patterns

12.4 By 2020, achieve the environmentally 
sound management of chemicals and all wastes 
throughout their life cycle, in accordance with 
agreed international frameworks, and 
significantly reduce their release to air, water 
and soil in order to minimize their adverse 
impacts on human health and the environment

Environmental 
investments

G4-EN31 NA

Total environmental protection expenditures and 
investments by type

211 12.01
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.3 Promote the rule of law at the national and 
international levels and ensure equal access to 
justice for all

Ethical and lawful 
behavior G4-57 102-17

a. Report the internal and external mechanisms for 
seeking advice on ethical and lawful behavior, and 
matters related to organizational integrity, such as 
helplines or advice lines.

212 11.44
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.3 Promote the rule of law at the national and 
international levels and ensure equal access to 
justice for all

Compliance with laws 
and regulations G4-PR9 419-1

Monetary value of significant fines for non-
compliance with laws and regulations concerning the 
provision and use of products and services
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213 11.17
8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.8 Protect labour rights and promote safe and 
secure working environments for all workers, 
including migrant workers, in particular women 
migrants, and those in precarious employment

Labor/management 
relations G4-LA4 402-1

Minimum notice periods regarding operational 
changes, including whether these are specified in 
collective agreements

214 11.15
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.3 Promote the rule of law at the national and 
international levels and ensure equal access to 
justice for all

Compliance with laws 
and regulations G4-PR7 417-3

Total number of incidents of non-compliance with 
regulations and voluntary codes concerning 
marketing communications, including advertising, 
promotion, and sponsorship, by type of outcomes

215 11.13

2. End hunger, achieve food security and improved 
nutrition and promote sustainable agriculture

2.3 By 2030, double the agricultural productivity 
and incomes of small-scale food producers, in 
particular women, indigenous peoples, family 
farmers, pastoralists and fishers, including 
through secure and equal access to land, other 
productive resources and inputs, knowledge, 
financial services, markets and opportunities for 
value addition and non-farm employment

Indigenous rights

G4-HR8 411-1

Total number of incidents of violations involving 
rights of indigenous peoples and actions taken

216 10.8

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.4 Improve progressively, through 2030, global 
resource efficiency in consumption and 
production and endeavour to decouple 
economic growth from environmental 
degradation, in accordance with the 10-year 
framework of programmes on sustainable 
consumption and production, with developed 
countries taking the lead

Materials efficiency

G4-EN1 301-1

Materials used by weight or volume

217 10.8
12. Ensure sustainable consumption and 
production patterns

12.2 By 2030, achieve the sustainable 
management and efficient use of natural 
resources

Materials efficiency
G4-EN1 301-1

Materials used by weight or volume

218 10.55
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.3 Promote the rule of law at the national and 
international levels and ensure equal access to 
justice for all

Grievance 
mechanisms G4-SO11 103-2

Number of grievances about impacts on society filed, 
addressed, and resolved through formal grievance 
mechanisms

219 10.16

16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.3 Promote the rule of law at the national and 
international levels and ensure equal access to 
justice for all

Ethical and lawful 
behavior

G4-58 102-17

a. Report the internal and external mechanisms for 
reporting concerns about unethical or unlawful 
behavior, and matters related to organizational 
integrity, such as escalation through line 
management, whistleblowing mechanisms or 
hotlines.

220 9.9
8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.8 Protect labour rights and promote safe and 
secure working environments for all workers, 
including migrant workers, in particular women 
migrants, and those in precarious employment

Freedom of 
association and 
collective bargaining G4-HR4 407-1

Operations and suppliers identified in which the right 
to exercise freedom of association and collective 
bargaining may be violated or at significant risk, and 
measures taken to support these rights

221 9.6
8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.8 Protect labour rights and promote safe and 
secure working environments for all workers, 
including migrant workers, in particular women 
migrants, and those in precarious employment

Non-discrimination

G4-HR3 406-1
Total number of incidents of discrimination and 
corrective actions taken

222 9.6 5. Achieve gender equality and empower all 
women and girls

5.1 End all forms of discrimination against all 
women and girls everywhere

Non-discrimination G4-HR3 406-1 Total number of incidents of discrimination and 
corrective actions taken

44



Sector Study on Sustainability Materiality 
of the SDG Targets & GRI Indicators

TOP SDG TARGETS RESULTS THE 
GAS, WATER & MULTIUTILITIES 

SECTOR- what matters to the gas, water & multiutilities sector?

Developed by Governance & Accountability Institute, Inc.
For more information, visit www.ga-institute.com or contact Louis Coppola at lcoppola@ga-institute.com

Rank
Sector / Diff 
Avg Score SDG Goal SDG Target Business Theme

Relevant 
GRI 
Indicator

Linked GRI 
Standards 
Disclosure GRI Indicator Description

223 9.6
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.b Promote and enforce non-discriminatory 
laws and policies for sustainable development

Non-discrimination

G4-HR3 406-1
Total number of incidents of discrimination and 
corrective actions taken

224 9.06

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.4 Improve progressively, through 2030, global 
resource efficiency in consumption and 
production and endeavour to decouple 
economic growth from environmental 
degradation, in accordance with the 10-year 
framework of programmes on sustainable 
consumption and production, with developed 
countries taking the lead

Materials efficiency

G4-EN2 301-2

Percentage of materials used that are recycled input 
materials

225 9.06
12. Ensure sustainable consumption and 
production patterns

12.5 By 2030, substantially reduce waste 
generation through prevention, reduction, 
recycling and reuse

Materials recycling
G4-EN2 301-2

Percentage of materials used that are recycled input 
materials

226 9.06
12. Ensure sustainable consumption and 
production patterns

12.2 By 2030, achieve the sustainable 
management and efficient use of natural 
resources

Materials efficiency
G4-EN2 301-2

Percentage of materials used that are recycled input 
materials

227 8.9

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.4 Improve progressively, through 2030, global 
resource efficiency in consumption and 
production and endeavour to decouple 
economic growth from environmental 
degradation, in accordance with the 10-year 
framework of programmes on sustainable 
consumption and production, with developed 
countries taking the lead

Energy efficiency

G4-EN5 302-3

Energy intensity

228 8.9 7. Ensure access to affordable, reliable, sustainable 
and modern energy for all

7.3 By 2030, double the global rate of 
improvement in energy efficiency

Energy efficiency G4-EN5 302-3 Energy intensity

229 8.9

13. Take urgent action to combat climate change 
and its impacts** Acknowledging that the United 
Nations Framework Convention on Climate Change 
is the primary international, intergovernmental 
forum for negotiating the global response to 
climate change.

13.1 Strengthen resilience and adaptive capacity 
to climate-related hazards and natural disasters 
in all countries

Energy efficiency

G4-EN5 302-3

Energy intensity

230 8.9
12. Ensure sustainable consumption and 
production patterns

12.2 By 2030, achieve the sustainable 
management and efficient use of natural 
resources

Energy efficiency
G4-EN5 302-3

Energy intensity

231 7.91

12. Ensure sustainable consumption and 
production patterns

12.8 By 2030, ensure that people everywhere 
have the relevant information and awareness for 
sustainable development and lifestyles in 
harmony with nature

Product and service 
information and 
labeling G4-PR3 417-1

Type of product and service information required by 
the organization's procedures for product and service 
information and labeling, and percentage of 
significant product and service categories subject to 
such information requirements

232 6.01

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.5 By 2030, achieve full and productive 
employment and decent work for all women and 
men, including for young people and persons 
with disabilities, and equal pay for work of equal 
value

Earnings, wages and 
benefits

G4-EC5 202-1

Ratios of standard entry level wage by gender 
compared to local minimum wage at significant 
locations of operation
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233 6.01
5. Achieve gender equality and empower all 
women and girls

5.1 End all forms of discrimination against all 
women and girls everywhere

Equal remuneration 
for women and men G4-EC5 202-1

Ratios of standard entry level wage by gender 
compared to local minimum wage at significant 
locations of operation

234 6.01
1. End poverty in all its forms everywhere 1.1 By 2030, eradicate extreme poverty for all 

people everywhere, currently measured as 
people living on less than $1.25 a day

Earnings, wages and 
benefits G4-EC5 202-1

Ratios of standard entry level wage by gender 
compared to local minimum wage at significant 
locations of operation

235 4.44

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.4 Improve progressively, through 2030, global 
resource efficiency in consumption and 
production and endeavour to decouple 
economic growth from environmental 
degradation, in accordance with the 10-year 
framework of programmes on sustainable 
consumption and production, with developed 
countries taking the lead

Resource efficiency of 
products and services

G4-EN28 301-3

Percentage of products sold and their packaging 
materials that are reclaimed by category

236 4.44
12. Ensure sustainable consumption and 
production patterns

12.5 By 2030, substantially reduce waste 
generation through prevention, reduction, 
recycling and reuse

Resource efficiency of 
products and services G4-EN28 301-3

Percentage of products sold and their packaging 
materials that are reclaimed by category

237 4.44
12. Ensure sustainable consumption and 
production patterns

12.2 By 2030, achieve the sustainable 
management and efficient use of natural 
resources

Resource efficiency of 
products and services G4-EN28 301-3

Percentage of products sold and their packaging 
materials that are reclaimed by category

238 3.91
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.3 Promote the rule of law at the national and 
international levels and ensure equal access to 
justice for all

Grievance 
mechanisms G4-HR12 103-2

Number of grievances about human rights impacts 
filed, addressed, and resolved through formal 
grievance mechanisms

239 1.73
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.3 Promote the rule of law at the national and 
international levels and ensure equal access to 
justice for all

Grievance 
mechanisms G4-EN34 103-2

Number of grievances about environmental impacts 
filed, addressed, and resolved through formal 
grievance mechanisms

240 1.59
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.3 Promote the rule of law at the national and 
international levels and ensure equal access to 
justice for all

Grievance 
mechanisms G4-LA16 103-2

Number of grievances about labor practices filed, 
addressed, and resolved through formal grievance 
mechanisms

241 -.14

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.7 Take immediate and effective measures to 
eradicate forced labour, end modern slavery and 
human trafficking and secure the prohibition 
and elimination of the worst forms of child 
labour, including recruitment and use of child 
soldiers, and by 2025 end child labour in all its 
forms

Elimination of forced 
or compulsory labor

G4-HR6 409-1

Operations and suppliers identified as having 
significant risk for incidents of forced or compulsory 
labor, and measures to contribute to the elimination 
of all forms of forced or compulsory labor

242 -.41

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.7 Take immediate and effective measures to 
eradicate forced labour, end modern slavery and 
human trafficking and secure the prohibition 
and elimination of the worst forms of child 
labour, including recruitment and use of child 
soldiers, and by 2025 end child labour in all its 
forms

Abolition of child 
labor

G4-HR5 408-1

Operations and suppliers identified as having 
significant risk for incidents of child labor, and 
measures taken to contribute to the effective 
abolition of child labor
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Linked GRI 
Standards 
Disclosure GRI Indicator Description

243 -.41
16. Promote peaceful and inclusive societies for 
sustainable development, provide access to justice 
for all and build effective, accountable and 
inclusive institutions at all levels

16.2 End abuse, exploitation, trafficking and all 
forms of violence against and torture of children

Abolition of child 
labor G4-HR5 408-1

Operations and suppliers identified as having 
significant risk for incidents of child labor, and 
measures taken to contribute to the effective 
abolition of child labor

244 -4.11

8. Promote sustained, inclusive and sustainable 
economic growth, full and productive employment 
and decent work for all

8.5 By 2030, achieve full and productive 
employment and decent work for all women and 
men, including for young people and persons 
with disabilities, and equal pay for work of equal 
value

Employment

G4-EC6 202-2

Proportion of senior management hired from the 
local community at significant locations of operation
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Sector / Diff 
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Indicator
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More Detail)

Linked GRI 
Standards 
Disclosure GRI Category GRI Aspect GRI Disclosure Title GRI Disclosure Description

1 46.28 G4-LA9 404-1 Social Training And 
Education

Average hours of training per year per 
employee by gender, and by 
employee category

a. Report the average hours of training that the organization’s employees 
have undertaken during the reporting period, by:
• Gender
• Employee category

2 44.9 G4-LA10 404-2 Social Training And 
Education

Programs for skills management and 
lifelong learning that support the 
continued employability of employees 
and assist them in managing career 
endings

a. Report on the type and scope of programs implemented and assistance 
provided to upgrade employee skills.
b. Report on the transition assistance programs provided to facilitate 
continued employability and the management of career endings resulting 
from retirement or termination of employment.

3 44.08 G4-EN8 303-1 Environmental Water

Total water withdrawal by source a. Report the total volume of water withdrawn from the following 
sources:
• Surface water, including water from wetlands, rivers, lakes, and oceans
• Ground water
• Rainwater collected directly and stored by the organization
• Waste water from another organization
• Municipal water supplies or other water utilities
b. Report standards, methodologies, and assumptions used.

4 42.75 G4-EN22 306-1 Environmental Effluents And Waste

Total water discharge by quality and 
destination

a. Report the total volume of planned and unplanned water discharges 
by:
• Destination
• Quality of the water including treatment method 
• Whether it was reused by another organization
b. Report standards, methodologies, and assumptions used.

5 42.37 G4-EN11 304-1 Environmental Biodiversity

Operational sites owned, leased, 
managed in, or adjacent to, protected 
areas and areas of high biodiversity 
value outside protected areas

a. Report the following information for each operational site owned, 
leased, managed in, or adjacent to, protected areas and areas of high 
biodiversity value outside protected areas:
• Geographic location
• Subsurface and underground land that may be owned, leased, or 
managed by the organization
• Position in relation to the protected area (in the area, adjacent to, or 
containing portions of the protected area) or the high biodiversity value 
area outside protected areas
• Type of operation (office, manufacturing or production, or extractive)
• Size of operational site in km2
• Biodiversity value characterized by:
– The attribute of the protected area or high biodiversity value area 
outside the protected area (terrestrial, freshwater, or maritime ecosystem)
– Listing of protected status (such as IUCN Protected Area Management 
Categories, Ramsar Convention, national legislation)
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Linked GRI 
Standards 
Disclosure GRI Category GRI Aspect GRI Disclosure Title GRI Disclosure Description

6 41.2 G4-SO1 413-1 Social Local Communities

Percentage of operations with 
implemented local community 
engagement, impact assessments, and 
development programs

a. Report the percentage of operations with implemented local 
community engagement, impact assessments, and development 
programs, including the use of:
• Social impact assessments, including gender impact assessments, based 
on participatory processes
• Environmental impact assessments and ongoing monitoring
• Public disclosure of results of environmental and social impact 
assessments
• Local community development programs based on local communities’ 
needs
• Stakeholder engagement plans based on stakeholder mapping
• Broad based local community consultation committees and processes 
that include vulnerable groups
• Works councils, occupational health and safety committees and other 
employee representation bodies to deal with impacts
• Formal local community grievance processes

7 41.16 G4-EC1 201-1 Economic Economic 
Performance                                               

Direct economic value generated and 
distributed

a. Report the direct economic value generated and distributed (EVG&D) 
on an accruals basis including the basic components for the organization’
s global operations as listed below. If data is presented on a cash basis, 
report the justification for this decision and report the basic components 
as listed below:
• Direct economic value generated:
– Revenues
• Economic value distributed:
– Operating costs
– Employee wages and benefits
– Payments to providers of capital
– Payments to government (by country)
– Community investments
• Economic value retained (calculated as ‘Direct economic value 
generated’ less ‘Economic value distributed’)
b. To better assess local economic impacts, report EVG&D separately at 
country, regional, or market levels, where significant. Report the criteria 
used for defining significance.

8 39.79 G4-EN9 303-2 Environmental Water

Water sources significantly affected 
by withdrawal of water

a. Report the total number of water sources significantly affected by 
withdrawal by type:
• Size of water source
• Whether or not the source is designated as a protected area (nationally 
or internationally)
• Biodiversity value (such as species diversity and endemism, total 
number of protected species)
• Value or importance of water source to local communities and 
indigenous peoples
b. Report standards, methodologies, and assumptions used.
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Disclosure GRI Category GRI Aspect GRI Disclosure Title GRI Disclosure Description

9 39.63 G4-EN10 303-3 Environmental Water

Percentage and total volume of water 
recycled and reused

a. Report the total volume of water recycled and reused by the 
organization.
b. Report the total volume of water recycled and reused as a percentage 
of the total water withdrawal reported under Indicator G4-EN8.
c. Report standards, methodologies, and assumptions used.

10 38.46 G4-EN16 305-2 Environmental Emissions

Energy indirect greenhouse gas (GHG) 
emissions (Scope 2)

a. Report gross energy indirect (Scope 2) GHG emissions in metric tons of 
CO2 equivalent, independent of any GHG trades, such as purchases, sales, 
or transfers of offsets or allowances.
b. Report gases included in the calculation, if available.
c. Report the chosen base year, the rationale for choosing the base year, 
emissions in the base year, and the context for any significant changes in 
emissions that triggered recalculations of base year emissions.
d. Report standards, methodologies, and assumptions used.
e. Report the source of the emission factors used and the global warming 
potential (GWP) rates used or a reference to the GWP source, if available.
f. Report the chosen consolidation approach for emissions (equity share, 
financial control, operational control).

11 37.98 G4-EN23 306-2 Environmental Effluents And Waste

Total weight of waste by type and 
disposal method

a. Report the total weight of hazardous and non-hazardous waste, by the 
following disposal methods:
• Reuse
• Recycling
• Composting
• Recovery, including energy recovery
• Incineration (mass burn)
• Deep well injection
• Landfill
• On-site storage
• Other (to be specified by the organization)
b. Report how the waste disposal method has been determined:
• Disposed of directly by the organization or otherwise directly confirmed
• Information provided by the waste disposal contractor
• Organizational defaults of the waste disposal contractor

12 36.12 G4-EC2 201-2 Economic Economic 
Performance                                               

Financial implications and other risks 
and opportunities for the 
organization's activities due to 
climate change

a. Report risks and opportunities posed by climate change that have the 
potential to generate substantive changes in operations, revenue or 
expenditure, including:
• A description of the risk or opportunity and its classification as either 
physical, regulatory, or other
• A description of the impact associated with the risk or opportunity
• The financial implications of the risk or opportunity before action is 
taken
• The methods used to manage the risk or opportunity
• The costs of actions taken to manage the risk or opportunity 
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13 35.37 G4-EN19 305-5 Environmental Emissions

Reduction of greenhouse gas (GHG) 
emissions

a. Report the amount of GHG emissions reductions achieved as a direct 
result of initiatives to reduce emissions, in metric tons of CO2 equivalent. 
b. Report gases included in the calculation (whether CO2, CH4, N2O, 
HFCs, PFCs, SF6, NF3, or all).
c. Report the chosen base year or baseline and the rationale for choosing 
it.
d. Report standards, methodologies, and assumptions used.
e. Report whether the reductions in GHG emissions occurred in direct 
(Scope 1), energy indirect (Scope 2), other indirect (Scope 3) emissions.

14 34.84 G4-EC8 203-2 Economic Indirect Economic 
Impacts

Significant indirect economic impacts, 
including the extent of impacts

a. Report examples of the significant identified positive and negative 
indirect economic impacts the organization has. These may include:
• Changing the productivity of organizations, sectors, or the whole 
economy
• Economic development in areas of high poverty
• Economic impact of improving or deteriorating social or environmental 
conditions
• Availability of products and services for those on low incomes
• Enhancing skills and knowledge amongst a professional community or 
in a geographical region
• Jobs supported in the supply chain or distribution chain
• Stimulating, enabling, or limiting foreign direct investment
• Economic impact of change in location of operations or activities
• Economic impact of the use of products and services
b. Report the significance of the impacts in the context of external 
benchmarks and stakeholder priorities,  such as national and 
international standards, protocols, and policy agendas.

15 34.73 G4-LA6 403-2 Social Occupational Health 
And Safety

Type of injury and rates of injury, 
occupational diseases, lost days, and 
absenteeism, and total number of 
work-related fatalities, by region and 
by gender

a. Report types of injury, injury rate (IR), occupational diseases rate (ODR), 
lost day rate (LDR), absentee rate (AR) and work-related fatalities, for the 
total workforce (that is, total employees plus supervised workers), by:
• Region
• Gender
b. Report types of injury, injury rate (IR), occupational diseases rate 
(ODR), lost day rate (LDR), absentee rate (AR) and work-related fatalities 
for independent contractors working on-site to whom the organization is 
liable for the general safety of the working environment, by:
• Region
• Gender
c. Report the system of rules applied in recording and reporting accident 
statistics.
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16 34.72 G4-EN21 305-7 Environmental Emissions

NOX, SOX, and other significant air 
emissions

a. Report the amount of significant air emissions, in kilograms or 
multiples for each of the following:
• NOX 
• SOX
• Persistent organic pollutants (POP)
• Volatile organic compounds (VOC)
• Hazardous air pollutants (HAP)
• Particulate matter (PM)
• Other standard categories of air emissions identified in relevant 
regulations
b. Report standards, methodologies, and assumptions used.
c. Report the source of the emission factors used.

17 34.68 G4-SO2 413-2 Social Local Communities

Operations with significant actual and 
potential negative impacts on local 
communities

a. Report operations with significant actual and potential negative 
impacts on local communities, including:
• The location of the operations 
• The significant actual and potential negative impacts of operations

18 33.85 G4-EN15 305-1 Environmental Emissions

Direct greenhouse gas (GHG) 
emissions (Scope 1)

a. Report gross direct (Scope 1) GHG emissions in metric tons of CO2 
equivalent, independent of any GHG trades, such as purchases, sales, or 
transfers of offsets or allowances.
b. Report gases included in the calculation (whether CO2, CH4, N2O, 
HFCs, PFCs, SF6, NF3, or all).
c. Report biogenic CO2 emissions in metric tons of CO2 equivalent 
separately from the gross direct (Scope 1) GHG emissions.
d. Report the chosen base year, the rationale for choosing the base year, 
emissions in the base year, and the context for any significant changes in 
emissions that triggered recalculations of base year emissions.
e. Report standards, methodologies, and assumptions used.
f. Report the source of the emission factors used and the global warming 
potential (GWP) rates used or a reference to the GWP source.
g. Report the chosen consolidation approach for emissions (equity share, 
financial control, operational control).

19 32.15 G4-PR5 102-43 
 102-44

Social Product And Service 
Labeling

Results of surveys measuring 
customer satisfaction

a. Report the results or key conclusions of customer satisfaction surveys 
(based on statistically relevant sample sizes) conducted in the reporting 
period relating to information about:
• The organization as a whole 
• A major product or service category 
• Significant locations of operation

20 31.94 G4-LA7 403-3 Social Occupational Health 
And Safety

Workers with high incidence or high 
risk of diseases related to their 
occupation

a. Report whether there are workers who are involved in occupational 
activities who have a high incidence or high risk of specific diseases.
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21 31.84 G4-EN12 304-2 Environmental Biodiversity

Description of significant impacts of 
activities, products, and services on 
biodiversity in protected areas and 
areas of high biodiversity value 
outside protected areas

a. Report the nature of significant direct and indirect impacts on 
biodiversity with reference to one or more of  the following:
• Construction or use of manufacturing plants, mines, and transport 
infrastructure
• Pollution (introduction of substances that do not naturally occur in the 
habitat from point and non-point sources)
• Introduction of invasive species, pests, and pathogens
• Reduction of species
• Habitat conversion
• Changes in ecological processes outside the natural range of variation 
(such as salinity or changes in groundwater level)
b. Report significant direct and indirect positive and negative impacts 
with reference to the following:
• Species affected
• Extent of areas impacted
• Duration of impacts
• Reversibility or irreversibility of the impacts

22 31.83 G4-EN3 302-1 Environmental Energy

Energy consumption within the 
organization

a. Report total fuel consumption from non-renewable sources in joules or 
multiples, including fuel types used.
b. Report total fuel consumption from renewable fuel sources in joules or 
multiples, including fuel types used.
c. Report in joules, watt-hours or multiples, the total:
• Electricity consumption
• Heating consumption
• Cooling consumption
• Steam consumption
d. Report in joules, watt-hours or multiples, the total:
• Electricity sold
• Heating sold
• Cooling sold
• Steam sold
e. Report total energy consumption in joules or multiples.
f. Report standards, methodologies, and assumptions used.
g. Report the source of the conversion factors used.

23 31.07 G4-LA1 401-1 Social Employment

Total number and rates of new 
employee hires and employee 
turnover by age group, gender and 
region

a. Report the total number and rate of new employee hires during the 
reporting period, by age group, gender and region. 
b. Report the total number and rate of employee turnover during the 
reporting period, by age group, gender and region.

24 30.66 G4-LA14 414-1 Social Supplier Assessment 
For Labor Practices

Percentage of new suppliers that 
were screened using labor practices 
criteria

a. Report the percentage of new suppliers that were screened using labor 
practices criteria.
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25 30.55 G4-EN24 306-3 Environmental Effluents And Waste

Total number and volume of 
significant spills

a. Report the total number and total volume of recorded significant spills.
b. For spills that were reported in the organization’s financial statements, 
report the additional following information for each such spill:
• Location of spill
• Volume of spill
• Material of spill, categorized by:
– Oil spills (soil or water surfaces)
– Fuel spills (soil or water surfaces)
– Spills of wastes (soil or water surfaces)
– Spills of chemicals (mostly soil or water surfaces)
– Other (to be specified by the organization)
c. Report the impacts of significant spills.

26 29.67 G4-SO8 419-1 Social Compliance (Anti-
Corruption)

Monetary value of significant fines 
and total number of non-monetary 
sanctions for non-compliance with 
laws and regulations

a. Report significant fines and non-monetary sanctions in terms of:
• Total monetary value of significant fines
• Total number of non-monetary sanctions 
• Cases brought through dispute resolution mechanisms
b. If the organization has not identified any non-compliance with laws or regulations, a brief statement of this fact is sufficient.
c. Report the context against which significant fines and non-monetary sanctions were incurred.

27 29.31 G4-LA12 405-1 Social Diversity And Equal 
Opportunity

Composition of governance bodies 
and breakdown of employees per 
employee category according to 
gender, age group, minority group 
membership, and other indicators of 
diversity

a. Report the percentage of individuals within the organization’s governance bodies in each of the following diversity categories: 
• Gender
• Age group: under 30 years old, 30-50 years old, over 50 years old
• Minority groups
• Other indicators of diversity where relevant
b. Report the percentage of employees per employee category in each of the following diversity categories:
• Gender
• Age group: under 30 years old, 30-50 years old, over 50 years old
• Minority groups
• Other indicators of diversity where relevant

28 29.3 G4-EN13 304-3 Environmental Biodiversity

Habitats protected or restored a. Report the size and location of all habitat protected areas or restored areas, and whether the success of the restoration measure was or is approved by independent external professionals.
b. Report whether partnerships exist with third parties to protect or restore habitat areas distinct from where the organization has overseen and implemented restoration or protection measures.
c. Report on the status of each area based on its condition at the close of the reporting period.
d. Report standards, methodologies, and assumptions used.

29 28.82 G4-LA11 404-3 Social Training And 
Education

Percentage of employees receiving 
regular performance and career 
development reviews, by gender and 
by employee category

a. Report the percentage of total employees by gender and by employee category who received a regular performance and career development review during the reporting period.
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30 28.54 G4-LA2 401-2 Social Employment

Benefits provided to full-time 
employees that are not provided to 
temporary or part-time employees, by 
significant locations of operation

a. Report the benefits which are standard for full-time employees of the organization but are not provided to temporary or part-time employees, by significant locations of operation. These include, as a minimum:
• Life insurance
• Health care
• Disability and invalidity coverage
• Parental leave
• Retirement provision
• Stock ownership
• Others
b. Report the definition used for ‘significant locations of operation’.

31 27.81 G4-LA5 403-1 Social Occupational Health 
And Safety

Percentage of total workforce 
represented in formal joint 
management-worker health and 
safety committees that help monitor 
and advise on occupational health 
and saftey programs

a. Report the level at which each formal joint management-worker health and safety committee typically operates within the organization.
b. Report the percentage of the total workforce represented in formal joint management-worker health and safety committees.

32 27.42 G4-EC4 201-4 Economic Economic 
Performance                                               

Financial assistance received from 
government

a. Report the total monetary value of financial assistance received by the organization from governments during the reporting period, including, as a minimum:
• Tax relief and tax credits
• Subsidies
• Investment grants, research and development grants, and other relevant types of grants
• Awards
• Royalty holidays
• Financial assistance from Export Credit Agencies (ECAs)
• Financial incentives
• Other financial benefits received or receivable from any government for any operation
b. Report the information above by country.
c. Report whether, and the extent to which, the government is present in the shareholding structure.

33 27.28 G4-EN17 305-3 Environmental Emissions

Other indirect greenhouse gas (GHG) 
emissions (Scope 3)

a. Report gross other indirect (Scope 3) GHG emissions in metric tons of CO2 equivalent, excluding indirect emissions from the generation of purchased or acquired electricity, heating, cooling, and steam consumed by the organization (these indirect emissions are reported in Indicator G4-EN16). Exclude any GHG trades, such as purchases, sales, or transfers of offsets or allowances.
b. Report gases included in the calculation, if available.
c. Report biogenic CO2 emissions in metric tons of CO2 equivalent separately from the gross other indirect (Scope 3) GHG emissions.
d. Report other indirect (Scope 3) emissions categories and activities included in the calculation.
e. Report the chosen base year, the rationale for choosing the base year, emissions in the base year, and the context for any significant changes in emissions that triggered recalculations of base year emissions.
f. Report standards, methodologies, and assumptions used.
g. Report the source of the emission factors used and the global warming potential (GWP) rates used or a reference to the GWP source, if available.

34 27.09 G4-EC7 203-1 Economic Indirect Economic 
Impacts

Development and impact of 
infrastructure investments and 
services supported

a. Report the extent of development of significant infrastructure investments and services supported.
b. Report the current or expected impacts on communities and local economies. Report positive and negative
impacts where relevant.
c. Report whether these investments and services are commercial, in-kind, or pro bono engagements.

35 26.58 G4-EC9 204-1 Economic Procurement Practices
Proportion of spending on local 
suppliers at significant locations of 
operation

a. Report the percentage of the procurement budget used for significant locations of operation spent on suppliers local to that operation (such as percentage of products and services purchased locally).
b. Report the organization’s geographical definition of ‘local’.
c. Report the definition used for ‘significant locations of operation’.
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36 26.07 G4-SO4 205-2 Social Anti-Corruption

Communication and training on anti-
corruption policies and procedures

a. Report the total number and percentage of governance body members that the organization’s anti-corruption policies and procedures have been communicated to, broken down by region. 
b. Report the total number and percentage of employees that the organization’s anti-corruption policies and procedures have been communicated to, broken down by employee category and region.
c. Report the total number and percentage of business partners that the organization’s anti-corruption policies and procedures have been communicated to, broken down by type of business partner and region. 
d. Report the total number and percentage of governance body members that have received training on anti-corruption, broken down by region.
e. Report the total number and percentage of employees that have received training on anti-corruption, broken down by employee category and region.

37 25.14 G4-EN7 302-5 Environmental Energy
Reductions in energy requirements of 
products and services

a. Report the reductions in the energy requirements of sold products and services achieved during the reporting period, in joules or multiples.
b. Report the basis for calculating reductions in energy consumption such as base year or baseline, and the rationale for choosing it.
c. Report standards, methodologies, and assumptions used.

38 24.18 G4-SO5 205-3 Social Anti-Corruption

Confirmed incidents of corruption and 
actions taken

a. Report the total number and nature of confirmed incidents of corruption.
b. Report the total number of confirmed incidents in which employees were dismissed or disciplined for corruption.
c. Report the total number of confirmed incidents when contracts with business partners were terminated or not renewed due to violations related to corruption.
d. Report public legal cases regarding corruption brought against the organization or its employees during the reporting period and the outcomes of such cases.

39 23.88 G4-EN18 305-4 Environmental Emissions

Greenhouse gas (GHG) emissions 
intensity

a. Report the GHG emissions intensity ratio.
b. Report the organization-specific metric (the ratio denominator) chosen 
to calculate the ratio.
c. Report the types of GHG emissions included in the intensity ratio: 
direct (Scope 1), energy indirect (Scope 2), other indirect (Scope 3).
d. Report gases included in the calculation.

40 23.36 G4-SO3 205-1 Social Anti-Corruption

Total number and percentage of 
operations asessed for risks related to 
corruption and the significant risks 
identified

a. Report the total number and percentage of operations assessed for risks related to corruption.
b. Report the significant risks related to corruption identified through the risk assessment.

41 23.34 G4-EC3 201-3 Economic Economic 
Performance                                               

Coverage of the organization's 
defined benefit plan obligations

a. Where the plan’s liabilities are met by the organization’s general resources, report the estimated value of those liabilities.
b. Where a separate fund exists to pay the plan’s pension liabilities, report:
• The extent to which the scheme’s liabilities are estimated to be covered by the assets that have been set aside to meet them
• The basis on which that estimate has been arrived at
• When that estimate was made
c. Where a fund set up to pay the plan’s pension liabilities is not fully covered, explain the strategy, if any, adopted by the employer to work towards full coverage, and the timescale, if any, by which the employer hopes to achieve full coverage.
d. Report the percentage of salary contributed by employee or employer.
e. Report the level of participation in retirement plans (such as participation in mandatory or voluntary schemes, regional or country-based schemes, or those with financial impact).

42 22.94 G4-LA8 403-4 Social Occupational Health 
And Safety

Health and safety topics covered in 
formal agreements with trade unions

a. Report whether formal agreements (either local or global) with trade unions cover health and safety.
b. If yes, report the extent, as a percentage, to which various health and safety topics are covered by these agreements.

43 22.33 G4-HR7 410-1 Social Security Practices

Percentage of security personnel 
trained in the organization's human 
rights policies or procedures that are 
relevant to operations

a. Report the percentage of security personnel who have received formal training in the organization’s human rights policies or specific procedures and their application to security. 
b. Report whether training requirements also apply to third party organizations providing security personnel.

44 22.2 G4-EN25 306-4 Environmental Effluents And Waste

Weight of transported, imported, 
exported, or treated waste deemed 
hazardous under the terms of the 
Basel Convention Annex I, II, III, and 
VIII, and percentage of transported 
waste shipped internationally

a. Report the total weight for each of the following: 
• Hazardous waste transported
• Hazardous waste imported
• Hazardous waste exported
• Hazardous waste treated
b. Report the percentage of hazardous waste shipped internationally.
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45 22.08 G4-EN27 NA Environmental Products And Services
Extent of impact mitigation of 
environmental impacts of products 
and services

a. Report quantitatively the extent to which environmental impacts of products and services have been mitigated during the reporting period.
b. If use-oriented figures are employed, report the underlying assumptions regarding consumption patterns or normalization factors.

46 21.61 G4-SO9 414-1 Social
Supplier Assessment 
For Impacts On 
Society

Percentage of new suppliers that 
were screened using criteria for 
impacts on society

a. Report the percentage of new suppliers that were screened using criteria for impacts on society. 

47 21.05 G4-LA3 401-3 Social Employment

Return to work and retention rates 
after parental leave, by gender

a. Report the total number of employees that were entitled to parental leave, by gender.
b. Report the total number of employees that took parental leave, by gender.
c. Report the total number of employees who returned to work after parental leave ended, by gender.
d. Report the total number of employees who returned to work after parental leave ended who were still employed twelve months after their return to work, by gender. 
e. Report the return to work and retention rates of employees who took parental leave, by gender.

48 21.02 G4-EN33 308-2 Environmental
Supplier 
Environmental 
Assessment

Significant actual and potential 
negative environmental impacts in 
the supply chain and actions taken

a. Report the number of suppliers subject to environmental impact assessments.
b. Report the number of suppliers identified as having significant actual and potential negative environmental impacts.
c. Report the significant actual and potential negative environmental impacts identified in the supply chain.
d. Report the percentage of suppliers identified as having significant actual and potential negative environmental impacts with which improvements were agreed upon as a result of assessment.
e. Report the percentage of suppliers identified as having significant actual and potential negative environmental impacts with which relationships were terminated as a result of assessment, and why.

49 20.99 G4-HR10 414-1 Social Supplier Human 
Rights Assessment

Percentage of new suppliers that 
were screened using human rights 
criteria

a. Report the percentage of new suppliers that were screened using human rights criteria.

50 20.93 G4-LA15 414-2 Social Supplier Assessment 
For Labor Practices

Significant actual and potential 
negative impacts for labor practices in 
the supply chain and actions taken

a. Report the number of suppliers subject to impact assessments for labor practices.
b. Report the number of suppliers identified as having significant actual and potential negative impacts for labor practices.
c. Report the significant actual and potential negative impacts for labor practices identified in the supply chain.
d. Report the percentage of suppliers identified as having significant actual and potential negative impacts for labor practices with which improvements were agreed upon as a result of assessment.
e. Report the percentage of suppliers identified as having significant actual and potential negative impacts for labor practices with which relationships were terminated as a result of assessment, and why.

51 20.52 G4-EN29 307-1 Environmental Compliance

Monetary value of significant fines 
and total number of non-monetary 
sanctions for non-compliance with 
environmental laws and regulations

a. Report significant fines and non-monetary sanctions in terms of:
• Total monetary value of significant fines
• Total number of non-monetary sanctions 
• Cases brought through dispute resolution mechanisms
b. Where organizations have not identified any non-compliance with laws 
or regulations, a brief statement of this fact is sufficient.

52 19.82 G4-EN26 306-5 Environmental Effluents And Waste

Identity, size, protected status, and 
biodiversity value of water bodies and 
related habitats signifcantly affected 
by the organization's discharges of 
water and runoff

a. Report water bodies and related habitats that are significantly affected by water discharges based on the criteria described in the Compilation section below, adding information on:
• Size of water body and related habitat
• Whether the water body and related habitat is designated as a protected area (nationally or internationally)
• Biodiversity value (such as total number of protected species)

53 19.61 G4-SO7 206-1 Social Anti-Competitive 
Behavior

Total number of legal actions for anti-
competitive behavior, anti-trust, and 
monopoly practices and their 
outcomes

a. Report the total number of legal actions pending or completed during the reporting period regarding anti-competitive behavior and violations of anti-trust and monopoly legislation in which the organization has been identified as a participant.
b. Report the main outcomes of completed legal actions, including any decisions or judgments.

54 19.55 G4-PR8 418-1 Social Customer Privacy

Total number of substantiated 
complaints regarding breaches of 
customer privacy and losses of 
customer data

a. Report the total number of substantiated complaints received concerning breaches of customer privacy, categorized by:
• Complaints received from outside parties and substantiated by the organization
• Complaints from regulatory bodies
b. Report the total number of identified leaks, thefts, or losses of customer data.
c. If the organization has not identified any substantiated complaints, a brief statement of this fact is sufficient.
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55 19.07 G4-SO6 415-1 Social Public Policy Total value of political contributions 
by country and recipient/beneficiary

a. Report the total monetary value of financial and in-kind political contributions made directly and indirectly by the organization by country and recipient/beneficiary.
b. Report how the monetary value of in-kind contributions was estimated, if applicable.

56 17.22 G4-PR4 417-2 Social Product And Service 
Labeling

Total number of incidents of non-
compliance with regulations and 
voluntary codes concerning product 
and service information and labeling, 
by type of outcomes

a. Report the total number of incidents of non-compliance with regulations and voluntary codes concerning product and service information and labeling, by: 
• Incidents of non-compliance with regulations resulting in a fine or penalty
• Incidents of non-compliance with regulations resulting in a warning
• Incidents of non-compliance with voluntary codes
b. If the organization has not identified any non-compliance with regulations and voluntary codes, a brief  statement of this fact is sufficient.

57 16.5 G4-EN20 305-6 Environmental Emissions

Emissions of ozone-depleting 
substances (ODS)

a. Report production, imports, and exports of ODS in metric tons of CFC-11 equivalent.
b. Report substances included in the calculation.
c. Report standards, methodologies, and assumptions used.
d. Report the source of the emission factors used.

58 16.33 G4-EN14 304-4 Environmental Biodiversity

Total number of IUCN Red List 
species and national conservation list 
species with habitats in areas affected 
by operations, by level of extinction 
risk

a. Report the total number of IUCN Red List species and national conservation list species with habitats in areas affected by the operations of the organization, by level of extinction risk:
• Critically endangered
• Endangered
• Vulnerable
• Near threatened
• Least concern

59 15.89 G4-EN30 NA Environmental Transport

Significant environmental impacts of 
transporting products and other 
goods and materials for the 
organization's operations, and 
transporting members of the 
workforce

a. Report the significant environmental impacts of transporting products and other goods and materials for the organization’s operations, and transporting members of the workforce. Where quantitative data is not provided, report the reason.
b. Report how the environmental impacts of transporting products, members of the organization’s workforce, and other goods and materials are mitigated.
c. Report the criteria and methodology used to determine which environmental impacts are significant.

60 14.77 G4-HR11 414-2 Social Supplier Human 
Rights Assessment

Significant actual and potential 
negative human rights impacts in the 
supply chain and actions taken

a. Report the number of suppliers subject to human rights impact assessments.
b. Report the number of suppliers identified as having significant actual and potential negative human rights impacts.
c. Report the significant actual and potential negative human rights impacts identified in the supply chain.
d. Report the percentage of suppliers identified as having significant actual and potential negative human rights impacts with which improvements were agreed upon as a result of assessment.
e. Report the percentage of suppliers identified as having significant actual and potential negative human rights impacts with which relationships were terminated as a result of assessment, and why.

61 14.77 G4-EN4 302-2 Environmental Energy
Energy consumption outside of the 
organization

a. Report energy consumed outside of the organization, in joules or multiples.
b. Report standards, methodologies, and assumptions used.
c. Report the source of the conversion factors used.

62 14.62 G4-EN6 302-4 Environmental Energy

Reduction of energy consumption a. Report the amount of reductions in energy consumption achieved as a direct result of conservation and efficiency initiatives, in joules or multiples.
b. Report the types of energy included in the reductions: fuel, electricity, heating, cooling, and steam.
c. Report the basis for calculating reductions in energy consumption such as base year or baseline, and the rationale for choosing it.
d. Report standards, methodologies, and assumptions used.

63 14.6 G4-LA13 405-2 Social Equal Remuneration 
For Women And Men

Ratio of basic salary and 
remuneration of women to men by 
employee category, by significant 
locations of operation

a. Report the ratio of the basic salary and remuneration of women to men for each employee category, by significant locations of operation.
b. Report the definition used for ‘significant locations of operation’.

64 13.67 G4-SO10 414-2 Social
Supplier Assessment 
For Impacts On 
Society

Significant actual and potential 
negative impacts on society in the 
supply chain and actions taken

a. Report the number of suppliers subject to assessments for impacts on society.
b. Report the number of suppliers identified as having significant actual and potential negative impacts on society.
c. Report the significant actual and potential negative impacts on society identified in the supply chain.
d. Report the percentage of suppliers identified as having significant actual and potential negative impacts on society with which improvements were agreed upon as a result of assessment.
e. Report the percentage of suppliers identified as having significant actual and potential negative impacts on society with which relationships were terminated as a result of assessment, and why.

59

https://g4.globalreporting.org/specific-standard-disclosures/social/society/public-policy/Pages/G4-SO6.aspx
https://g4.globalreporting.org/specific-standard-disclosures/social/product-responsibility/product-and-service-labeling/Pages/G4-PR4.aspx
https://g4.globalreporting.org/specific-standard-disclosures/environmental/emissions/Pages/G4-EN20.aspx
https://g4.globalreporting.org/specific-standard-disclosures/environmental/biodiversity/Pages/G4-EN14.aspx
https://g4.globalreporting.org/specific-standard-disclosures/environmental/transport/Pages/G4-EN30.aspx
https://g4.globalreporting.org/specific-standard-disclosures/social/human-rights/supplier-human-rights-assessment/Pages/G4-HR11.aspx
https://g4.globalreporting.org/specific-standard-disclosures/environmental/energy/Pages/G4-EN4.aspx
https://g4.globalreporting.org/specific-standard-disclosures/environmental/energy/Pages/G4-EN6.aspx
https://g4.globalreporting.org/specific-standard-disclosures/social/labor-practices-and-decent-work/equal-remuneration-for-women-and-men/Pages/G4-LA13.aspx
https://g4.globalreporting.org/specific-standard-disclosures/social/society/supplier-assessment-for-impacts-on-society/Pages/G4-SO10.aspx


Sector Study on Sustainability Materiality 
of the SDG Targets & GRI Indicators

TOP GRI INDICATORS / DISCLOSURES 
RESULTS FOR THE GAS, WATER & 

MULTIUTILITIES SECTOR- what matters to the gas, water & multiutilities sector?

          Developed by Governance & Accountability Institute, Inc.
          For more information, visit www.ga-institute.com or contact Louis Coppola at lcoppola@ga-institute.com

Rank
Sector / Diff 

Avg Score

Indicator
(Click Indicator For 
More Detail)

Linked GRI 
Standards 
Disclosure GRI Category GRI Aspect GRI Disclosure Title GRI Disclosure Description

65 13.46 G4-PR2 416-2 Social Customer Health And 
Safety

Total number of incidents of non-
compliance with regulations and 
voluntary codes concerning the health 
and safety impacts of products and 
services during their life cycle, by type 
of outcomes

a. Report the total number of incidents of non-compliance with regulations and voluntary codes concerning the health and safety impacts of products and services within the reporting period, by:
• Incidents of non-compliance with regulations resulting in a fine or penalty
• Incidents of non-compliance with regulations resulting in a warning
• Incidents of non-compliance with voluntary codes
b. If the organization has not identified any non-compliance with regulations and voluntary codes, a brief statement of this fact is sufficient.

66 13.26 G4-EN31 NA Environmental Overall
Total environmental protection 
expenditures and investments by type

a. Report total environmental protection expenditures by:
• Waste disposal, emissions treatment, and remediation costs
• Prevention and environmental management costs

67 11.6 G4-EN32 308-1 Environmental
Supplier 
Environmental 
Assessment

Percentage of new suppliers that 
were screened using environmental 
criteria

a. Report the percentage of new suppliers that were screened using 
environmental criteria.

68 11.44 G4-PR9 419-1 Social Compliance (Product 
Responsibility)

Monetary value of significant fines for 
non-compliance with laws and 
regulations concerning the provision 
and use of products and services

a. Report the total monetary value of significant fines for non-compliance with laws and regulations concerning the provision and use of products and services.
b. If the organization has not identified any non-compliance with laws or regulations, a brief statement of this fact is sufficient.

69 11.17 G4-LA4 402-1 Social Labor/Management 
Relations

Minimum notice periods regarding 
operational changes, including 
whether these are specified in 
collective agreements

a. Report the minimum number of weeks’ notice typically provided to 
employees and their elected representatives prior to the implementation 
of significant operational changes that could substantially affect them.
b. For organizations with collective bargaining agreements, report 
whether the notice period and provisions for consultation and 
negotiation are specified in collective agreements.

70 11.15 G4-PR7 417-3 Social Marketing 
Communications

Total number of incidents of non-
compliance with regulations and 
voluntary codes concerning marketing 
communications, including 
advertising, promotion, and 
sponsorship, by type of outcomes

a. Report the total number of incidents of non-compliance with 
regulations and voluntary codes concerning marketing communications, 
including advertising, promotion, and sponsorship, by: 
• Incidents of non-compliance with regulations resulting in a fine or 
penalty
• Incidents of non-compliance with regulations resulting in a warning
• Incidents of non-compliance with voluntary codes
b. If the organization has not identified any non-compliance with 
regulations and voluntary codes, a brief statement of this fact is 
sufficient.

71 11.15 G4-PR1 416-1 Social Customer Health And 
Safety

Percentage of significant product and 
service categories for which health 
and safety impacts are assessed for 
improvement

a. Report the percentage of significant product and service categories for which health and safety impacts are assessed for improvement.

72 11.13 G4-HR8 411-1 Social Indigenous Rights

Total number of incidents of 
violations involving rights of 
indigenous peoples and actions taken

a. Report the total number of identified incidents of violations involving 
the rights of indigenous peoples during the reporting period.
b. Report the status of the incidents and actions taken with reference to:
• Incident reviewed by the organization
• Remediation plans being implemented
• Remediation plans have been implemented and results reviewed 
through routine internal management review processes
• Incident no longer subject to action 
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73 10.8 G4-EN1 301-1 Environmental Materials
Materials used by weight or volume a. Report the total weight or volume of materials that are used to produce and package the organization’s primary products and services during the reporting period, by:

• Non-renewable materials used
• Renewable materials used

74 10.55 G4-SO11 103-2 Social
Grievance 
Mechanisms For 
Impacts On Society

Number of grievances about impacts 
on society filed, addressed, and 
resolved through formal grievance 
mechanisms

a. Report the total number of grievances about impacts on society filed 
through formal grievance mechanisms during the reporting period.
b. Of the identified grievances, report how many were:
• Addressed during the reporting period
• Resolved during the reporting period
c. Report the total number of grievances about impacts on society filed 
prior to the reporting period that were resolved during the reporting 
period. 

75 9.9 G4-HR4 407-1 Social
Freedom Of 
Association And 
Collective Bargaining

Operations and suppliers identified in 
which the right to exercise freedom of 
association and collective bargaining 
may be violated or at significant risk, 
and measures taken to support these 
rights

a. Report operations and suppliers in which employee rights to exercise 
freedom of association or collective bargaining may be violated or at 
significant risk either in terms of:
• Type of operation (such as manufacturing plant) and supplier
• Countries or geographical areas with operations and suppliers 
considered at risk
b. Report measures taken by the organization in the reporting period 
intended to support rights to exercise freedom of association and 
collective bargaining.

76 9.6 G4-HR3 406-1 Social Non-Discrimination

Total number of incidents of 
discrimination and corrective actions 
taken

a. Report the total number of incidents of discrimination during the 
reporting period.
b. Report the status of the incidents and the actions taken with reference 
to the following:
• Incident reviewed by the organization
• Remediation plans being implemented
• Remediation plans have been implemented and results reviewed 
through routine internal management review processes
• Incident no longer subject to action

77 9.06 G4-EN2 301-2 Environmental Materials Percentage of materials used that are 
recycled input materials

a. Report the percentage of recycled input materials used to manufacture 
the organization’s primary products and services.

78 8.9 G4-EN5 302-3 Environmental Energy

Energy intensity a. Report the energy intensity ratio.
b. Report the organization-specific metric (the ratio denominator) chosen to calculate the ratio.
c. Report the types of energy included in the intensity ratio: fuel, electricity, heating, cooling, steam, or all.
d. Report whether the ratio uses energy consumed within the organization, outside of it or both.

79 7.91 G4-PR3 417-1 Social Product And Service 
Labeling

Type of product and service 
information required by the 
organization's procedures for product 
and service information and labeling, 
and percentage of significant product 
and service categories subject to such 
information requirements

a. Report whether the following product and service information is required by the organization’s procedures for product and service information and labeling:
• The sourcing of components of the product or service
•  Content, particularly with regard to substances that might produce an environmental or social impact
•  Safe use of the product or service
•  Disposal of the product and environmental/social impacts
•  Other (explain)
b. Report the percentage of significant product or service categories covered by and assessed for compliance with such procedures.
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80 6.01 G4-EC5 202-1 Economic Market Presence

Ratios of standard entry level wage by 
gender compared to local minimum 
wage at significant locations of 
operation

a. When a significant proportion of the workforce is compensated based 
on wages subject to minimum wage rules, report the ratio of the entry 
level wage by gender at significant locations of operation to the 
minimum wage.
b. Report whether a local minimum wage is absent or variable at 
significant locations of operation, by gender. In circumstances in which 
different minimums could be used as a reference, report which minimum 
wage is being used.
c. Report the definition used for ‘significant locations of operation’.

81 5.04 G4-PR6 102-2 Social Marketing 
Communications

Sale of banned or disputed products a. Report whether the organization sells products that are:
• Banned in certain markets
• The subject of stakeholder questions or public debate
b. Report how the organization has responded to questions or concerns 
regarding these products.

82 4.44 G4-EN28 301-3 Environmental Products And Services
Percentage of products sold and their 
packaging materials that are 
reclaimed by category

a. Report the percentage of reclaimed products and their packaging materials for each product category.
b. Report how the data for this Indicator has been collected.

83 3.91 G4-HR12 103-2 Social
Human Rights 
Grievance 
Mechanisms

Number of grievances about human 
rights impacts filed, addressed, and 
resolved through formal grievance 
mechanisms

a. Report the total number of grievances about human rights impacts filed through formal grievance mechanisms during the reporting period.
b. Of the identified grievances, report how many were:
• Addressed during the reporting period
• Resolved during the reporting period
c. Report the total number of grievances about human rights impacts filed prior to the reporting period that were resolved during the reporting period. 

84 2.89 G4-HR9 412-1 Social Assessment (Human 
Rights)

Total number and percentage of 
operations that have been subject to 
human rights reviews or impact 
assessments

a. Report the total number and percentage of operations that have been subject to human rights reviews or human rights impact assessments, by country.

85 2.66 G4-HR1 412-3 Social Investment (Human 
Rights)

Total number and percentage of 
significant investment agreements 
and contracts that include human 
rights clauses or that underwent 
human rights screening

a. Report the total number and percentage of significant investment 
agreements and contracts that include human rights clauses or that 
underwent human rights screening.
b. Report the definition of ‘significant investment agreements’ used by 
the organization.

86 2.59 G4-HR2 412-2 Social Investment (Human 
Rights)

Total hours of employee training on 
human rights policies or procedures 
concerning aspects of human rights 
that are relevant to operations, 
including the percentage of 
employees trained

a. Report the total number of hours in the reporting period devoted to 
training on human rights policies or procedures concerning aspects of 
human rights that are relevant to operations.
b. Report the percentage of employees in the reporting period trained in 
human rights policies or procedures concerning aspects of human rights 
that are relevant to operations.

87 1.73 G4-EN34 103-2 Environmental
Environmental 
Grievance 
Mechanisms

Number of grievances about 
environmental impacts filed, 
addressed, and resolved through 
formal grievance mechanisms

a. Report the total number of grievances about environmental impacts filed through formal grievance mechanisms during the reporting period. 
b. Of the identified grievances, report how many were:
• Addressed during the reporting period
• Resolved during the reporting period
c. Report the total number of grievances about environmental impacts filed prior to the reporting period that were resolved during the reporting period.
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88 1.59 G4-LA16 103-2 Social
Labor Practices 
Grievance 
Mechanisms

Number of grievances about labor 
practices filed, addressed, and 
resolved through formal grievance 
mechanisms

a. Report the total number of grievances about labor practices filed 
through formal grievance mechanisms during the reporting period.
b. Of the identified grievances, report how many were:
• Addressed during the reporting period
• Resolved during the reporting period
c. Report the total number of grievances about labor practices filed prior 
to the reporting period that were resolved during the reporting period.

89 -.14 G4-HR6 409-1 Social Forced Or Compulsory 
Labor

Operations and suppliers identified as 
having significant risk for incidents of 
forced or compulsory labor, and 
measures to contribute to the 
elimination of all forms of forced or 
compulsory labor

a. Report operations and suppliers considered to have significant risk for 
incidents of forced or compulsory labor either in terms of:
• Type of operation (such as manufacturing plant) and supplier
• Countries or geographical areas with operations and suppliers 
considered at risk
b. Report measures taken by the organization in the reporting period 
intended to contribute to the elimination of all forms of forced or 
compulsory labor.

90 -.41 G4-HR5 408-1 Social Child Labor

Operations and suppliers identified as 
having significant risk for incidents of 
child labor, and measures taken to 
contribute to the effective abolition of 
child labor

a. Report operations and suppliers considered to have significant risk for incidents of:
• Child labor
• Young workers exposed to hazardous work
b. Report operations and suppliers considered to have significant risk for incidents of child labor either in terms of:
• Type of operation (such as manufacturing plant) and supplier
• Countries or geographical areas with operations and suppliers considered at risk
c. Report measures taken by the organization in the reporting period intended to contribute to the effective abolition of child labor.

91 -4.11 G4-EC6 202-2 Economic Market Presence

Proportion of senior management 
hired from the local community at 
significant locations of operation

a. Report the percentage of senior management at significant locations of operation that are hired from the local community. 
b. Report the definition of ‘senior management’ used.
c. Report the organization’s geographical definition of ‘local’.
d. Report the definition used for ‘significant locations of operation’.
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training, experience and knowledge.  
 
She has recently finished an Advanced Diploma at the New York University (NYU) in Monitoring and 
Evaluation (Project Management for the United Nations, Government and Non-profits). Recent coursework 
includes Corporate Responsibility Strategy, Human Rights, GHG emissions inventories and mitigation, 
Consumerism and Impact Investment. 
 
Laura collaborated as a volunteer in the work of the NGO Ingeniería Sin Fronteras (“Engineering Without 
Borders”) in Spain and has held the presidency for the last three years. She has been participating in 
sustainability and development projects focused on environmental problems, climate change and taking 
responsibility of our planet’s health, trying to do things better. 
 
Laura is now focused on redirecting her professional career towards opportunities in Corporate 
Responsibility, Sustainability Strategies, and Climate change. 

 

 

Matthew Novak is a native of the Greater Detroit area and is a graduate of Louisiana State University 
(LSU) with a degree in Coastal Environmental Science. His background involves work experience in in 
corporate sustainability, environmental education, city government, and coastal and environmental science. 
 
His undergraduate research focused on the restoration of Louisiana coastal wetlands using dredged 
material, and is part of a larger on-going dissertation. 
 
Since graduating, Matthew has worked for a local nature center and a citywide sustainability program, 
before moving to Washington, DC. In the nation’s capital, he worked with G&A Institute, Inc. as a 
sustainability report analyst.  
 
He is currently serving as an ESG Research Analyst for Institutional Shareholder Services, Inc. (ISS) in Rockville, 
Maryland. His interests lie at the intersection of science, environmental justice, corporate sustainability, and 
community engagement. 
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Yangshengjing “UB” Qiu is an aspiring and analytical sustainability professional with a passion for 
scaling the impact of purpose-driven organizations and helping businesses achieve triple bottom line 
benefits with integrative strategies. She has diverse, international consulting and research experiences in 
corporate sustainability and environmental policy. She currently serves as a Consultant at E&Y with its 
Climate Change and Sustainability Services team in Shanghai, China. 
 
After graduating from the College of William and Mary where she earned her B.S. in Psychology and 
Environmental Policy. She interned at the World Resources Institute, an international environmental think 
tank in DC, with the Better Buying Lab project at the Food Program. She assisted with research on consumer 
and business incentives around food consumption as well as cutting-edge strategies to enable consumers to 
choose more sustainable foods. Prior to WRI, UB worked at the Center for American Progress as an Energy 
and Environment Intern with a focus on international climate policy. She also interned at the International 
Fund for China's Environment, researching and raising awareness of environmental issues in China. 
 
She had the honor to work as an analyst intern for the Governance & Accountability Institute. She analyzed 
hundreds of corporate and institutional sustainability reports to be included in the GRI's Sustainability 
Reporting database, and collaborated on multiple research publications. 
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Sara Rosner is particularly focused on working with investors to understand and leverage 
environmental, social and governance (ESG) impacts in order to create value and ensure long-term growth.  
 
Sara’s strengths include delivering innovative results surrounding strategic investor and stakeholder 
engagement, ESG research and data analysis, corporate sustainability and project management. 
 
Sara’s interest in sustainable investing and ESG issues stems from several years of experience covering 
project finance and capital markets in the Americas for Euromoney Institutional Investor.  
 
She led global teams to produce compelling content and data on multi-billion dollar firms and transactions. 
She also managed awards and rankings, recognizing excellence in fiscal and monetary policy, asset 
management, investment and commercial banking and corporate finance.  
 
In the course of her professional duties, Sara often observed the challenges faced by investors in addressing 
ESG risk with their clients and activities and this inspired her to enroll in Columbia University’s Master degree 
program in Sustainability Management. Her coursework has included Sustainable Investing & Economic 
Growth, ESG & Responsible Investing Practices, Economics of Sustainability and Decision Models & 
Management.  
  
In addition to her studies, Sara works with the Governance & Accountability Institute to perform data analysis 
on CSR trends and to conduct research related to the Global Reporting Initiative and the United Nation’s 
Sustainable Development Goals.  
 
Sara also interns with the Columbia Center on Sustainable Investment, where she is working with a European 
development banking client to identify solutions for increasing renewable energy development and 
financing in the extractive industry.  
 
Sara holds a B.S. in International Studies, magna cum laude, from Pepperdine University and is an avid surfer. 
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Shraddha Sawant is a passionate environmentalist from Pune, India. She moved to the U.S. in 2015 to 
pursue her Master’s in Environmental Sustainability from University of Pennsylvania. She is currently working 
as an Environmental, Health and Safety Specialist with an electronic waste recycling company based in 
Philadelphia. 
 
Shraddha’s journey in the field of environmental science and sustainability began at a very young age of 
nine -- when she embarked on her trekking adventures in the Himalayas. The beauty of these unique 
ecosystems inspired her to pursue a career in protecting and conserving these habitats.  
 
She completed her undergraduate studies from University of Pune, India with majors in Environmental 
Sciences. Alongside, she continued to pursue her hobby of trekking and travelled to diverse ecosystems 
across India to study the ecology and conduct socio-economic surveys in the nearby communities. For these 
studies, she was awarded a diploma in Sustainable Management of Natural Resources & Nature Conservation 
by the Ecological Society of Pune. 
 
Shraddha began her sustainability studies at the University of Pennsylvania to gain a management 
perspective on the environmental issues. At Penn, she combined her love for food and her background of 
environmental sciences to better understand the impacts of industrial food systems. Her master’s thesis 
focused on the triple bottom line impacts of industrial food supply chains and provided assessment tools to 
build a closed- loop food value chain.  
 
Shraddha plans to continue her journey in this field and aims to drive sustainability initiatives in businesses 
and the society to build climate-resilient communities. 
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Qier Cher Xue recently earned her Master’s degree in Environmental Management from Duke 
University, Nicholas School of the Environment. She was graduated from University of Minnesota, Twin Cities 
with a B.S. in Environmental Sciences. Her background is in energy technologies, environmental science, 
sustainability strategy and system analysis.  
 
Throughout her academic career, Cher focused on energy and sustainability issues. Her master’s project was 
to analyze the economic potential of offshore wind development in South Carolina by modeling a 
hypothetical wind farm. And she worked with Lenovo to conduct internal and external benchmarking 
analysis on sustainability performance, and to develop tools and methods to enhance Lenovo’s transparency 
and communication of the company’s sustainability efforts. 
 
Cher currently works for Kohler Co. in Sheboygan, Wisconsin as a Product Sustainability Engineer. As a 
member of sustainability group within Kitchen and Bath New Product Development, she conducts life cycle 
assessment (LCA) analysis on Kohler manufacturing plants to determine environmental impacts which will 
aid in cost and improvement projects, and assists project teams to incorporate design for environment (DfE) 
concepts into design process. 
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ABOUT GOVERNANCE & ACCOUNTABILITY INSTITUTE, INC. 
 

 
Governance & Accountability Institute, Inc. is a consulting, strategy advisory, strategic communications and ESG research 
services firm focused on the key issues of corporate sustainability and responsibility.  We are experts in corporate ESG 
performance — the firm's environmental performance, management of social issues and effective corporate governance. 
We serve the leaders and boards of organizations in the corporate sector and in the investment community.  
 
We help our clients protect reputations and brands; attract the attention of investors (asset owners/managers); build more 
resilient supply chains; increase operational efficiency; develop new business opportunities; address and mitigate risk; 
attract, retain and motivate prized talent; build a bigger moat  — and tell a more complete and compelling story about the 
company and its culture and values. 
 
We help clients differentiate their organizations through world class sustainability, responsibility and citizenship strategies, 
tactics and program implementation -- with our guidance and close support.  
 
We work closely with our clients to effectively navigate the sustainability journey. 
 
The Institute team provides a portfolio of integrated services and value-added resources to help executives, boards and 
business unit and function managers detect, identify, understand, monitor, quantify, analyze, address, and communicate 
their performance in meeting sustainability challenges to stakeholders in a standardized and decision-useful way.  
 
We help clients to better understand the importance of key ESG performance factors that increasingly affect and 
shape corporate reputation, access to and cost of capital, capital market valuation and public & industry perception.  
G&A Institute assists corporations in creating and executing winning strategies that maximize return on investment at 
every step of their Sustainability Journey.   
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The Institute's resources are designed to support such organizational functions and specialty areas as:  Sustainability / 
Responsibility / Citizenship; Enterprise Risk Management (ERM); Issues Management; Environmental Health & Safety (EHS); 
Corporate Social Responsibility (CSR); Stakeholder Engagement; External & Public Affairs; Marketing; Board Stewardship; 
Legal / Corporate Secretary; Human Resources; Investor Relations (IR); Corporate Communications …and more. 
 
 
GRI's Data Partner In The USA, UK & Ireland 
 
G&A Institute is the GRI Data Partner in the United States of America, the United Kingdom 
and the Republic of Ireland.   Our responsibility is to monitor, collect and analyze every 
sustainability, corporate responsibility, or corporate citizenship report issued by US 
(domestic companies and non-US entities issuing reports for their US operations), UK and 
Ireland entities and add it to the GRI’s global database. This includes comprehensive analysis of GRI-compliant, GRI-
Referenced, and Non-GRI reports, in various formats – print, digital or hybrids. Citing the quality of our work, GRI references 
our systems and methods as a model for our fellow data partners around the world. 
 
 
Big Data & Analytics 
 
For a decade, we have closely analyzed more than 5, 000 Sustainability reports for over 
100 important data points from a wide range of industries and sectors, and geographies. 
No other consulting organization has the depth and breadth of knowledge related to 
corporate sustainability and responsibility disclosure and reporting.  The intelligence 
gained from this ongoing analysis and resulting large data set — Sustainability Big Data — helps us to keep our finger on 
the pulse of corporate sustainability. We provide GRI with trend analysis and often conduct research with GRI and other 
partnering organizations. 
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Services & Resources Highlights 
 
G&A Institute is a for-profit consulting and research organization with customized resources and services structured to 
support corporate and investment community clients in every phase of their sustainability journey.  Highlights of our suite 
of services, resources and tools are presented here: 
 
Sustainability & ESG Consulting 
 

 Counseling & Strategy:  support for sustainability strategy, positioning and decision making. 
 

 Sustainability Reporting:  following GRI, SASB, IIRC, UNGC, CDP frameworks and standards, 
 

 GRI Standards Gap Analysis: the G&A Institute team conducts GRI Standards Gap Analysis as a 
critical first step for a client working to move to a GRI Standards-compliant report. 
 

 GRI Standards & GRI G4 Reporting: project management, review / editing of content, gap analysis, competitive 
assessment, assistance with GRI content index, independent report ‘in accordance’ examination letter, alignment with 
other frameworks, external assurance, and more. 
 

 Assistance with GRI Services: materiality matters check and content index service, etc.. 
 

 Gap Analysis: identification of gaps and mapping of existing client mix of information (sustainability reports, annual 
report, proxy, website) to commonly-used disclosure standards such as GRI Standards, GRI G4, CDP, RobecoSAM “CSA” 
(DJSI), SASB, to provide a map towards future disclosure. 
 

 Materiality Assessments:  to help determine the most strategic and important sustainability aspects for maximum 
return on sustainability programs, investments, initiatives and reporting. 
 

 Stakeholder Engagement: we provide intelligence, advice, customized research, facilitation of engagement, tools and 
templates for organizing the process (this also aids in materiality process). 
 

 Stakeholder Review: facilitating stakeholder engagement and review of published disclosure and report(s) to engage 
and receive important feedback to guide future strategy. 
 

 Peer Benchmarking: competitive analysis of peers and competitors disclosure and strategy. 
 

 Critical ESG Issues Management:  the G&A team has years of hard-won experience in IM. 
 

 Coaching / Training: coaching, training and workshops in corporate ESG & sustainability, sustainable investing, 
reporting standards, important stakeholders & third parties, and customized settings.  
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Communications & Recognition 
 

 ReportAlert Announcement Services: through our partners @ 3BLMedia we offer the most 
comprehensive distribution service to get the report into the hands of 250,000+ important 
stakeholders. 
 

 Sustainability Recognitions / Awards:  identifying and positioning the organization, its leadership 
and preparing "qualifying" submissions or reports to win third party awards and recognitions. 
 

 Public Relations Programs:  external support services to generate broader ongoing visibility. 
 

 Communications &  Marketing 
 

 Positioning and Messaging 
 

 Arranging, Support Event / Speaking Opportunities 
 

 Writing & Editing Assistance:  from advice to writing and hands-on assistance with editing. 
 

 3BL / CSRwire Programs:  assistance with maximizing ROI on 3BLMedia / CSRwire service programs. 
 
 
Investor Relations / Capital Markets 
 

 Third Party Investor Data Providers Assistance: for RobecoSAM (DJSI - CSA), CDP, Bloomberg, 
Sustainalytics, Asset4, IW Financial, RepRisk, others) — identifying, profiling, and engagement with 
important sustainability data providers (over 200); helping to ensure sustainability data at third party 
providers are accurate, complete, and in the company is positioned in the best light possible. 
 

 ESG Investor Engagement: crafting compelling sustainability messages for investors, identifying 
potential new sources of capital focused on sustainability. Assistance with engaging these important audiences and 
communicating the companies key sustainability messages. 
 

 Shareholder List Profiling:  identifying sustainable investors in the existing shareholder base and guidance for 
potential engagement opportunities to cultivate a long term shareholder base. 
 

 Investor Roadshows: organizing meetings with prominent SRI and mainstream investor community members to 
engage this important group on the company’s sustainability investor case. 
 

 Investor Perception Surveys: analysis & engagement of existing investors to explore ESG practices. 
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G&A Institute Research & Analysis – Reports 
 
Governance & Accountability Institute conducts extensive research, frequently partnering with sustainability thought 
leaders and organizations, with a focus on corporate sustainability disclosure and reporting trends.  These research efforts 
are broadly shared as part of our education mission.  Recent research reports are available for download at: www.ga-
institute.com/research-reports 
 

Highlights of G&A Institute’s Research Reports 

 
 

Flash Report –  85% of S&P 500 Index® 
Companies Publish Sustainability  

Reports in 2017* 

 

 
Joint Research from G&A Institute  

& Baruch College: Using the  
GRI Sustainability Reporting 

Framework Improves The Quality  
of ESG Disclosures 

 

 
 

Trends Converging!  
A Look Ahead of the Curve 

What’s ahead affecting CSR managers; 
sustainable/ESG investment professionals?  

 

 
G&A Institute & Trust Across America 
Partner to Examine Trustworthiness 

for S&P 500® Companies Not  
Reporting on Sustainability 

 

 
2015 Research:  Sustainability  

Managers Market Survey 
G&A Research in collaboration  

with ISOS Group. 
 

 
Sustainability– What Matters? 

2014 analysis of 1,246 GRI sustainability reports 
published in 2012 by global organizations in 35 
sectors for their disclosure levels to 84 indicators 
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Highlights of G&A Institute’s Research Reports 
 

 
GRI Trends in External Assurance  

of Sustainability Reports 2014 
G&A Institute Contributes: In-depth look at the 
growing US trend towards external assurance, 

 the different approaches & standards. 
 

 
Flash Report  – 72% of S&P 500®   

Index Published Corporate 
Sustainability Reports in 2013* 

 
Carrots & Sticks III (2013)  

G&A Institute Contributes: Sustainability 
reporting policies worldwide — today's best 

practice, tomorrows trends 

 

 
Corporate ESG / Sustainability 

Reporting – Does It Matter?  
2012 analysis of S&P 500® companies’ ESG 

reporting trends and capital markets response 
 

 
Corporate ESG / Sustainability 
Reporting — Does it Matter?  

2011 analysis of Fortune 500® companies’   
ESG reporting trends and capital markets 

response 

 

 
GRI Focal Point US  

Assurance Trends Study 
G&A Institute & Bloomberg LP Contributes: 

Analysis & survey of US companies  and their 
assurance practices of sustainability data 

 

 
* G&A has issued a Flash Report on Sustainability Reporting Trends since 2014, see previous additional reports not included above: 
 

 Flash Report –  82% of S&P 500®  Index Published Corporate Sustainability Reports in 2016 
 Flash Report  – 81% of S&P 500®  Index Published Corporate Sustainability Reports in 2015  
 Flash Report  – 75% of S&P 500®  Index Published Corporate Sustainability Reports in 2014  
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Communications Background 
  
We are known for our work by many traditional and new and social media organizations; and individual journalists, editors, 
broadcasters and platform publishers.  They are regularly in touch with the G&A team and think of us as reliable sources with our 
fingers on the pulse of corporate and investor sustainability. 
 
Key media journalists know that we have the most complete data, information and intelligence on trends, stories, and innovations 
in the corporate sustainability field.  Because we have been doing this for morean than a decade and have built many strong 
relationships with media -- G&A is known as the definitive, “go to” source for this information.  
 
Among these journalists we have dealt with are sustainability editors at publications like The Wall Street Journal, Bloomberg, CR 
Magazine, Responsible Investor, Ethical Corporation, CFO Magazine, Corporate Finance, Forbes, Fortune and many others, including 
Industry Week and many trade publications. 
 
Since 2007, when founders Hank Boerner and Louis Coppola launched G&A Institute, we have been developing effective 
communications platforms for sharing of information and intelligence – web sites, newsletters, social media platforms, and other 
channels.  These channels command attention in the sustainability space and the Institute has developed a loyal and dedicated 
following that relies on us for sustainability, corporate responsibility, socially responsible investing (SRI) and ESG-related 
information.   
 
In our own channels and platforms we feature and highlight stories, articles, companies and people that we feel would be 
interesting to our connections in the corporate, investing, NGO, media, government, and other sectors.  These web platforms 
include: 
 

On The Web 

G&A’s Sustainability UpdateTM Blog — www.ga-institute.com/Sustainability-Update 
G&A’s Sustainability HighlightsTM Newsletter —  www.ga-institute.com/newsletter.html 

G&A’s To the Point! Timely Insights, Perspectives & Strategic Briefs —  ga-institute.com/to-the-point 
Accountability Central — www.accountability-central.com 

SustainabilityHQTM  —  www.sustainabiltyhq.com 
Plus social media on Facebook, LinkedIn and Twitter… 
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G&A’s Sustainability Highlights Newsletter 
 
Our weekly newsletter has a loyal readership of more than 12,000 registered subscribers expressing interest in learning more 
about sustainability topics. Our valued connections are in numerous sectors, industries, geographies and professional and 
managerial backgrounds – including media, corporate CSR leaders, SRI and mainstream investors, NGOs, Academic Institutions, 
Government agencies, and other important stakeholders focused on ESG issues.    
 
At G&A, we partner with publishing, news, financial and business information providers in promoting their events to our 
audiences. These include Skytop Strategies, CR Magazine, Ethical Corp, Financial Times, Bloomberg, Responsible Investor, 
Sustainable Brands, TBLI, Financial Times, the BBB-New York, CFA Societies of Securities Analysts, US SIF, and others. They rely on 
us to help build awareness and attendance to these events and in return we have unique relationships which we leverage for our 
clients. 
 
Our communications team is focused on Sustainability / CSR / SRI, and our systems and resources, tools, relationships, data, 
knowledge, and experience base are unparalleled when it comes to this area of focus. We provide more value for our clients in this 
area than any other communications firm — and we consistently deliver results that are above and beyond the expectations of 
our client.  
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G&A’s Investor Network Background & Services  
 
G&A Institute team members maintain important affiliations that are resources for the types of services highlighted above.  We are 
members of the sustainable investment trade association, the Forum for Sustainable & Responsible Investment (US SIF). We 
collaborate closely with Bloomberg, Thomson Reuters, MSCI, CDP, ISS, GMI Ratings, RobecoSAM, Sustainalytics, RepRisk, and other 
independent third party service providers (some also manage assets for their clients).  Louis Coppola is a co-chair of the SIRAN 
SECE corporate engagement committee, and Hank Boerner is co-chair emeritus of the New York Society of Securities Analysts' 
Sustainable Investment Committee ("NYSSA" - now known as CFA Society-New York ).  Hank also was contributing editor and 
governance commentator for Corporate Finance Review from 2002 to 2016.  Earlier in his career has a board-elected officer and, 
communications director and corporate citizenship officer for the New York Stock Exchange (NYSE). 
 

Investor Services Support & Objectives 
 
Our IR service support objectives include:  
 
 Messaging: crafting compelling messages for the mainstream and SRI communities to assist in positioning 

the company's sustainability journey story among key connections and thought leaders. 
 

 Road Shows / Investor Engagement: building greater investment community awareness of and 
appreciation for our clients’ sustainability efforts, and disclosure practices; this includes organization road 
shows and one-on-one meetings. 
 

 Data Providers: ensuring that third party ESG / sustainable investment data providers have more 
complete and accurate information on the company, to encourage the service providers in their customary 
deliverables to present our clients in the best possible light (these independent firms welcome such 
assistance; more accurate and complete information on companies, benefits all parties and encourages 
distribution of decision-useful intelligence). 
 

 Attracting New Capital: helping our clients access new sources of capital, within the existing shareholder 
base, and in identifying and engaging with sustainable investors focused on long-term appreciation for 
sources of new capital. 
 

 Investor Perception Studies, Communications Platforms, Shareholder List Profiling and more...  
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ABOUT GOVERNANCE & ACCOUNTABILITY INSTITUTE, INC. 
 
No matter where your organization may be in its sustainability journey – just beginning, expanding the initial start, or maturing 
and far along and the process – the G&A Institute team can assist your team.  Our resources and tools are continuously expanded 
to help clients maximize return on investment in sustainability, stay ahead of the peers and demonstrate clear leadership in the 
sustainability, corporate responsibility, and corporate governance fields.  Ask us “how”! 
 
 
 
For More Information 
 
Hank Boerner — Chairman & Chief Strategist 
646.430.8230 ext 19 
hboerner@ga-institute.com 
 
Louis D. Coppola — Executive Vice President 
646.430.8230 ext 14 
lcoppola@ga-institute.com 
 
 

 Governance & Accountability Institute, Inc.  
Navigating the way to sustainability... 
 
845 Third Avenue, 6th Floor 
New York, New York 10022 USA 
 
646.430.8230 
info@ga-institute.com 
www.ga-institute.com 
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